Gyaneshwar Bhardwaj

Email: gyaneshwarbhardwaj02@gmail.com
Mobile: +917992462061, +919304042150

Current Employer: Accenture.com

SUMMARY

1x Salesforce Certified Professional with 1+ years of IT Application Development
experience.

Good Customer driven CRM - SalesForce.com Professional, offering IT expertise in Cloud
Computing Salesforce.com and well founded understanding with Cloud concept.

Extensive experience using Salesforce Administration (SFA), Profiles, Creating Roles,
Page Layouts, Org-Wide default, Work Flows, Approvals, Workflows, Reports and
Dashboards.

Core competencies includes Triggers, Workflows, Process Builder, Reports,
Dashboard, Custom Objects, Sharing Rules and Validation Rules.

Good understanding with Data Migration through Apex Data Loader.

Experience with Salesforce Lightning Platform. Worked on Lightning Platform
APIs and worked on integrating data using REST API, Bulk API.

Experience with Salesforce Customization, Security Access, creating Profiles,
Roles, Users, Page Layouts and Email Services.

Strong Analytical skills, Self-driven, keen to learn and adopt new technologies
and processes.

TECHNICAL SKILLS

Salesforce.com
Salesforce Lightning and Classic
AWS

Azure Fundamentals

CERTIFICATIONS

Salesforce Certified Administrator

Microsoft Azure Fundamentals



PROFESSIONAL EXPERIENCE SUMMARY

Accenture June 2019- August Application Pune, Maharashtra
2020 Development Associate
EDUCATIONAL PROFILE
Examination School/College CGPA/% Year

B.Tech(Information KIIT UNIVERSITY , 7.15 2019

Technology) Bhubaneswar
DAV CANTT ROAD

12th KHAGAUL, PATNA 67% 2015

PROJECT EXPERIENCE

Project: Adecco INFO & Legacy CMP

Duration: August. 2019 - Present

Role: Salesforce Developer/Admin

Environment: Salesforce Classic & Lightning (Based on Sales Cloud & Service Cloud)

Team Size: 15

Description: The Adecco Group, based near Zurich, Switzerland, is the largest staffing firm in
the world. The project is about rolling out separate org for each country which is currently one
global org and making the existing functionality available in Lightning Experience.

Responsibilities:

e Core Team Member of the Development / Enhancement Team across different countries

from the Project.

e Design, Build and Configure applications to meet Business process and Application

requirements.

e Involved in performing changes related to Configuration and Customization for Bug fixing.

e Involved in various Major and Minor Enhancements for all the countries.

e Interacted with team members to gather and analyze the Project Requirement.

e Created Workflow Rules, Public groups, Managed users, Profiles and
Permission Sets, Role hierarchies, including Sharing rules.




e Created new Custom fields, Record types, Page layouts, Custom labels.

PERSONAL DETAILS
Marital Status Single
Hobbies Travelling, Cooking, Social Service
Permanent Address Patna, Bihar
Passport Status Available
Date : 13-10-2020

Place : Patna



