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Summary of Experience 

· 6.5years of experience in the field of IT with focus on Software development in web based and Client-Server applications.
·   Technical skills in Salesforce with good knowledge in  Visualforce pages,Apex and Triggers
·   Good experience in WorkFlows  And  Approvals.
· Good knowledge on Deployed by Using the Changesets , Data Loader And Force.Com Migration ANT Tool.
· Knowledge on Webservices Soap And Rest API.
· Good Experience On Unit Testing  And Integration Testing.

· Hands on Writing the test cases,Automation,SIT and UAT Testing.
· Fair knowledge in coordinating developing effort, responsible for application deliverables, status reporting to management.
· Hands on Service cloud Email-to-case and web-to-case functionalities.

· Hands on Live chat configuration and Omni channel setup on salesforce classic.
· Excellent team player having good communication and interpersonal skills.
· Quick learner with good analytical and problem solving skills, motivated to succeed with the desire to tackle challenging problems
· An energetic and focused team player and leader with ability to build cohesive, productive teams

· A result-oriented person willing to relocate anywhere and prepared to work at any hour of the day.
· Handling Team as good Proactive skills  and having a team my own.
· Having  Good Skills  on Salesforce Adminstrator.
Technical Skills 

Programming Languages       :        APEX (Salesforce), Java
CRM Tool

        :        Salesforce.com,IDE(Eclipse), Apex Data Loader, Developer Console
Web Technologies
        :       Visual Force Pages ,HTML, XML
Databases

        :       SqlServer2005, Oracle9i/10g
Scripting Languages                :      Java Script, AngularJS
Employement Details 
· Currently working with Accenture PVT LTD  from Jan 2020 To Aug 2020.
· Worked On Magna Infotech  LTD  from Nov 2015 To July 2018.
· Worked On People Frame IT (p) Ltd  From Jan 2015 To Nov 2015.
· Worked On Helios And Matheason IT Ltd From Aug 2012 To Dec 2014.
Education Summary

· Post Graduation in MCA (Computer Applications) 2009 – 2012 from JNTUKakinada with 84%.
· Graduation in B.Sc (Computer Science) 2006 – 2009 from A.N.University with 82%.
· Intermediate from TEJASWI JUNIOR COLLEGE, ONGOLE passed out in 2006 with 75%.

· SSC from SAI KRISHNA PUBLIC SCHOOL , ONGOLE passed out in 2004 with 79%.

Achievements

· Got Excellence awards in Client Location at Schneider-Electric.

· Got Excellence awards in Helios And Matheason IT Ltd
· Got Excellent Wishes For Good delivered projects From  Client.
· Participated in District level Debating Competition on Cloud Computing in RNEC (JNTUK).
Trainings    
Salesforce.com Lightning – Schneider Electric  Internal - 2 weeks

Project Details:
Project: 1
Title
: NFSS Service Max Project.
Client    :   Accenture – Roche Client.
Description: GMS Decoupling and Coupling.

The Project is about Healthcare.The patience having any treatment  and medicines kind of issues they will create in the portal the cases should into salesforce frontend.when  ever the POC has been created a case the responded happened immediately if it is proper description. The functionality moves to Service MAX portal. The Functionality should be work as same as in NFSS Service MAX. i.e., GMS Decoupling and Coupling.

Technologies Used: ALM Tool ,Provar Tool
Roles/Responsibilities:
· Roles Played: 
· Got the Functionality Data and Write the test Cases designing.

· Test cases Automation ,and regression testing as well.

· SIT and UAT Test scripts Execution without having any issues.

· Pro-actively proposed technical solutions to the challenges we faced.

Project: 2
Title
: Bridge Front Office - PRM.
Client    :   Schneider-Electric - France.
Description: Life is On.

PRM is a Partner Relationship Management. Life is On is Application portal of Partner portal.
User want to see the any product information in Partner portal. For that, user need to create  an account in PRM portal. By using the REST API Services created users in Partner portal . Cordys is the middleware frontend is the salesforce .

Technologies Used: Salesforce , Webservices,VF pages,Apex,Force.com Migration and ALM Tool.

Roles/Responsibilities:
· Roles Played: Developer 
· Responsible for successfully delivering critical modules within stipulated timelines 

· Good Experience On Unit Tesing , Integration Testing And defects Fixing

· Pro-actively proposed technical solutions to the challenges we faced.

Project: 3
Title
: Bridge Front Office –PRM.
Client    :   Schneider-Electric - France.
Description: Life is On.

PRM is a Partner Relationship Management. Life is On is Application portal of Partner portal. I have supported to Many Countries for this application only for Partners. Data Migration Process…

Technologies Used: Salesforce ,Remedy  Tool, Autorabbit for Migration Tool.

Roles/Responsibilities:
· Roles Played: PRM Support Engineer 
· Responsible for successfully delivering critical modules within stipulated timelines 

· Handling Team  members and fixed the issues with in the time.

· Pro-actively proposed technical solutions to the challenges we faced.

Project: 4
Title
: Next Generation CRM(CPQ).
Client    :   HP-USA.
Description: Config Price Quote its business to business.

In this CPQ create one opportunity for support request Form  from SFDC. In this support request form the Request  send to Boundary system. BY Using the TIBCO Services. TIBCO is Sending From SFDC to Boundary system Support requests emails , components e.t.c. TIBCO is Using Middleware purpose while sending request forms from SFDC to Boundary system. And Boundary system sends the replying email to SFDC through TIBCO.it is  like an integration. 

Technologies Used: Salesforce , Webservices,VF pages,Apex,Force.com Migration and ALM Tool.

Roles/Responsibilities:
· Roles Played: Developer 
· Responsible for successfully delivering critical modules within stipulated timelines 

· Good Experience On Unit Tesing , Integration Testing And defects Fixing

· Pro-actively proposed technical solutions to the challenges we faced.

Project: 5 

Title     : Next Generation CRM(E-Tools)
Client   :   HP-USA.

Description: 

           CRM is a Project releated to Integrations for user administration and user buying Experience.

The Developed Integrations are : E-Tools/Service 360 credit card Processing,

           E-Tools/Service 360 is an User automation and PEP Developer. E-Tools/Service360 credit card processing integration is used to cater the User For Selecting and Purchasing Quotes by Credit Card through the SFDC E-tools Portal.SFDC has to retrieve a unique Token from SAP and need to validate the payment is successful, by the SAP cc Token. Once the payment is successful, then SFDC needs to pass the unique id to SAP along with the Quotes Purchased List Items. 

Roles/Responsibilities:
· Roles Played: Salesforce Developer 

· Development of User Interface screens (GUI) using JSP, JSTL.

· Developing the modules and Unit testing , integration testing.

· Providing fixes and patches to the bugs raised by the customer.

· Writing unit test cases.

Technologies Used:  Salesforce,Apex,VisualForce Pages,Triggers, Changesets, ANT Tool, ALM Tool.
Project: 6
Title
: Next Generation CRM(Mobility)
Client   :   HP-USA.
Description: 
Salesforce has Introduced Salesforce1 APP. It Is very Useful For Business. We can maintained our business functionality in Mobile. When Ever we want to check Salesforce functionality and Salesforce CRM data we can check in Salesforce1 App in mobile.

Salesforce1 has many Meanings : 

1.Hybrid App : The Salesfroce built the “Salesforce1 Mobile App” downloadable From                                   itunes and Googleplay.

2.Mobile WebUI : The HTML5 Version which is seen if a user logs into Salesforce from a mobile Web browser.

3.Salesforce1 Platform : Partners/Customers can build their own Custom mobile app using Salesforce mobile SDK  and Mobile APIs

Technologies Used: Salesforce,VF Pages,Apex,Changesets.

Roles/Responsibilities:
· Extensively involved in analysis, design and development of modules

· Good Understanding Of Client Requirement.

· Pro-actively proposed technical solutions to the challenges we faced.
· Involved in coding.
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