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Career Objective: Looking for a challenging & responsible opportunity, explore strength & potential in a
professional organization

Professional Summary:

» Having 3 years of experience in Salesforce development and enhancement projects as requirement
analysis, development, testing, deployment of Salesforce components

» Worked on various Salesforce areas like Salesforce configurations, Salesforce customizations,
Salesforce Lightning.

» Worked on Sales Cloud, Community Cloud.

> Knowledge of Service Cloud, REST integrations, Salesforce Shield (Event Monitoring)

Company Name Designation/Role | From To Roles & Experience
ATOS Syntel Pvt. | Associate May/2020 Till date Working as Salesforce developer and involved into
Ltd. Consultant service-based solution for customer on Development
and operational project.
Aplite Info Solution | Salesforce March/2018 | Apr/2020 Worked as Salesforce developer and involved into
Pvt. Ltd., Indore Developer requirement analysis, development, testing,

deployment of Salesforce related applications using
Salesforce Configurations, Customizations,
Integration & Lightning.

Educational Qualification:

Qualification

Institute/Board/Univ.

Result Year

H.S.C.

S.S.C.

Bachelor of Engineering (B.E.) - Electronic & | Rajeev Gandhi Technical
Communication Engineering

University, Bhopal (M.P.)
M. P. Board, Bhopal

M. P. Board, Bhopal

6.51/10 (CGPA) | 2012-2016

60.8% 2012

2% 2010

Technical Skills:

e Programming(s): Salesforce Apex, Visual Force Pages, Lightning(Aura and LWC), HTML, Java Script,

CSS, Java,

o Salesforce.com Platform(s):
» Salesforce Configurations - Objects & fields, Workflows, Approval processes, Validation rules, layouts,

record types, Process Builder and Flow, Custom Labels, Custom Settings, Reports & Dashboards
» Salesforce Security — Users, Profiles, Permission Sets, sharing rules (OWDs, Roles & Hierarchy, Sharing

Rules)

» Salesforce Customizations- Apex Classes, Triggers, Batch Apex, Test Classes, Visual Force pages

» Salesforce Lightning - Lightning Apps, Components and pages

» Sales Cloud - Leads, Accounts, Contacts and Opportunities
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Migration & Versioning Tool (s): Eclipse, Force.com IDE, Visual Studio Code (Salesforce DX), Changeset, Data
Loader, Ant, Packages (Manage and Unmanaged), SVN, Workbench.

Certifications:

Salesforce Certified “Platform Developer I”
Salesforce Certified “Platform Developer II”
Salesforce Certified “System Administration”,
Salesforce Certified “Platform App Builder”

Project(s):

Title: Leankor - Visual Work Management Solution
Duration /Team: 24 Month / 10
Environment: Salesforce.com Platform, Apex, Visual force, Lightning, JavaScript, Force.com, Force.com IDE, Snecha,
Ext.Js, Bryntum, Manage Package.
Responsibilities: Worked as Salesforce Developer and involved into requirement analysis, development,
testing, and deployment of the Salesforce related activities.
Project Details: This is a customize project management application as AppExchange product for Leankor,
which is mainly used to manage project & Agile Methodology using custom objects, tasks, Sales cloud
objects such as Leads, Contacts, Accounts, Opportunities. This product includes below implementations and
activities.

e Implemented Salesforce Security using Profiles, Permission Sets, sharing rules (OWDs, Roles &

Hierarchy, Sharing Rules)

e Configured Salesforce components like Objects & fields, Workflows, Approval processes, Validation
rules, layouts, record types, Process Builder and Flow, Custom Labels, Custom Settings
Created Apex classes, Triggers and Visual force pages and converted VFs to Lightning pages
Written the batch classes using Batch Apex, Queueable & Schedulable interfaces
Developed Lightning pages & Apps through Salesforce Lightning component.
Developed test classes to improve the code coverage and per unit testing for implemented
components
Involved in deployment activities using Eclipse migration tools, SVN, Visual Studio Code.
Created Manage Packages with Beta, Release and patch version as a part of Deployment activity.
Created various Reports and Dashboards.

Title: Channel CRM and PSA Customer Project Management (Healthcare).

Duration /Team: 12 Month / 7

Responsibilities: Working as Salesforce Developer and involved into analysis, development, Provide
Solutions to Customer’s Issues deployment and perform Salesforce related activities

Description Skills: Salesforce Configurations and Security, Sales cloud, Community Cloud Lightning,
Integrations

Project Details: Channel CRM Application involves Accounts, Contacts, Lead, Opportunity, and Product,
Pricebook, App exchange product (CPQ, Financial Force and Sdoc) and custom applications.

The objective of the Channel Management Program is to achieve sustainable business impact, transparency
and sales predictability, continuous learning and effectiveness & productivity increases in sales and a more
engaged sales force. Channel CRM uses different system such as Sofon, Siebel, Eloqua, and MP1 (SAP).
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Implemented Salesforce Security using Profiles, Permission Sets, sharlng rules (OWDs, Roles &
Hierarchy, Sharing Rules)

Configured Salesforce components like Objects & fields, Workflows, Approval processes, Validation
rules, layouts, record types, Process Builder and Flow, Custom Labels, Custom Settings, Visualforce
pages, Lightning Pages and apex classes.

Created various Reports and Dashboards using Salesforce standard,

Configured salesforce Community for partner and Customer users.

Personal Profile:

Address (Temp.): C2-604, Nandan inspera, Dutta mandir road, waked, Pune.
Date of Birth: 19 Jan 1994

Marital Status: Single

Nationality: Indian

Language: English, Hindi

DECLARATION

| hereby declare that all the information given above is true and correct to best of my knowledge and belief.

Date:
Place:
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Vijay Jayswal



