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WORK EXPERIENCE SKILLS
O Software Engineer
EPAM
11/2021 - Present
Achievements/Tasks
- Worked on LWC components, apex and configuration in service and
health cloud domain.
- Worked on creating a notification framework to send bell and email
notifications.
. PERSONAL PROJECTS
O Salesforce Technical Consultant
Salesforce SYNC GOOGLE CALENDAR WITH
09/2020-11/2021 SALESFORCE
Achievements/Tasks = Built a medical service appligation on salesforce which
- Worked on splunk, argus, gadget to investigate on customer can be used by the receptionist/admin to book
blems appointments for Fhe patients/doctors and sync
pro : google calendar with salesforce.
- Proactively assisted humerous customers to improve their overall org
performance. QUESTION ANSWERING SYSTEM USING
NATURAL LANGUAGE PROCESSING
T = Built a tool on python for retrieving user based
O Cloud Management SPECIaIISt queries in a closed domain system using naive
Appirio technigues.
10/2018 - 09/2020
— Achievements/Tasks -
- CarTrawler : Apex classes, Aura components, Community Builder.
- GEICO : LWC Components, workflow rules, Configuration. CERTIFICATIONS
- Kley Impact : Customizations using triggers, batch/schedulable Salesforce Certified Administrator
classes.
- HP: duplicate record sets, pagination and alphabetic traversing. Salesforce Certified Platform Developer |
Salesforce Certified Platform App Builder
EDUCATION Einstein Analytics and Discovery Consultant
O B. Tech, Mathematics and Computing Engineering Copado Certified Administrator
Delhi Technological University
2014-2018 725 CGPA Azure Fundamentals
O 12th (Senior Secondary)
Kendriya Vidyalaya Pitampura INTERESTS
2013-2014 93.2%
O 10th (Secondary) Trekking Table-Tennis Badminton
Kendriya Vidyalaya Sec-3
2011-2012 9.6 CGPA Swimming Counter Strike


mailto:almorarohitsharma@gmail.com

