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Professional Summary
Having Overall 11.7 years of IT work experience out of which 8.7 years of experience in Managing, Developing Salesforce CRM applications as Salesforce Project Manager, Developer & Administrator and 3.0 years of experience in Designing and Developing Database Applications as SQL Developer.
· Managed the discovery phase and the full SDLC for a portfolio of projects that included customizations, enhancements, and support to the Sales & Service Cloud applications.
· Done the end-to-end delivery of a salesforce.com projects which involve planning, assessment, design, developing, integrating, testing and deploying a salesforce.com for Sales & Service Clouds
· Created project plans with details task distribution and execute projects using Agile as well as waterfall methodologies to ensure the project is delivered on time and beyond customer expectations.
· Managed a deployment project to handle the integration of legacy platforms to salesforce.com (including user and license administration / troubleshooting / data migration activities)
· Plan, manage and execute course of large and complex projects in a day-to-day management.
· Facilitate Agile/Scrum meetings and served as the Scrum master to internal developers and vendors issues to address customer needs and project requirements in a quick turnaround time.
· Designed and Developed Apex Classes, Controllers, Extensions, Components and Apex Triggers, Batch Apex, Schedule Apex for various Functionalities in the application.
· Worked on various salesforce Standard Objects and as well as Custom Objects. 

· Experience in worked with Data Migration Tools (Apex Data Loader / Import wizard).
· Strong Experience in creating Users, Roles, Profiles, Permisson Sets, Sharing Rules and Security Settings based on the Role Hierarchy.
· Extensive experience with using Validation Rules, Workflows & Approval Process.

· Experience in realizing the business requirements to design on salesforce.com platform by designing the required entities like Creating Custom Objects, Fields and Creating the Master-Detail, Lookup, Many to Many Relationships, Record Types and Page layouts.

· Creating Reports and Dashboards as per the needs of the organization.

· Experience in executing SOQL Queries to view Successful Transactions of Data.
Employment History

· Currently Working as Salesforce Project Manager for Capgemini Technology Service India Ltd. From April 2021 to till date.

· Worked as Salesforce Lead Consultant for Honeywell Technology Solutions from January 2018 to March 2021.

· Worked as Salesforce Senior Consultant for Adobe Systems India Pvt. Ltd. from February 2015 to December 2017.

· Worked as Software Engineer for Sonata Software Ltd.  From January 2012 to January 2015.

Technical Skills

CRM Tools


:  Salesforce.com

Salesforce Technologies
:  Apex Classes, Apex Triggers, SOQL, Batch Classes, Custom Objects,

   Visual Force (Pages, Components & Controllers), Validations, Flows,
   Workflows & Approvals, Process Builders, Single Sing On Settings, 
   S2S Connections, Translation workbench, Email Templates, 

   Reports, Dashboards, Page Layouts, Record Types, Datasets, 
   Recipes, Lens and Einstein Dashboards
Tools/IDE


:  Apex Data loader, Visual Studio & Force.com IDE
Programming Languages
:  Apex, C and Basics of OOP’s
Web Technologies

:  Visual Force, Java Script, CSS and HTML

Database Language

:  SOQL (Salesforce Object Query Language)

Operating Systems

:  Windows Family and Linux

Database


:  MicroSoft SQL Server 2008
Project Profile
Project #1
: BAT (British American Tobacco)

Client

: British American Tobacco, London, UK

Role

: Salesforce Offshore Project Manager.

Duration
: January 2021 to till date
Description
: British American Tobacco plc (BAT) is a British multinational company that manufactures and sells cigarettes, tobacco, and other nicotine products. The company established in 1902 and it is headquartered in London, England. As of 2019, it is the largest tobacco company in the world based on net sales. BAT has operations in around 180 countries.

Roles & Responsibilities

· Involved in various activities of the project like information gathering information, documenting the functional and non-functional requirements.
· Managed the discovery phase and the full SDLC for a portfolio of projects that included integrations, customizations and enhancements to the Service and Sales Cloud 

· Led the end to end delivery of a Salesforce.com projects which involve planning, assessment, design, developing, integrating, testing and deploying a Salesforce.com for Service Cloud and Sales Cloud.
· Create project plans with detailed task distribution and execute projects using Agile as well as Waterfall methodologies to ensure the project is delivered on time and beyond customer expectations.
· Manage a deployment project to handle the integration of legacy platforms to Salesforce.com(including user and license administration / troubleshooting / data migration).
· Plan, manage and execute course of large and complex projects in a day - to-day management and oversight to the portfolio, following established project management methodology.
· Facilitate Agile/Scrum meetings and served as the Scrum master to internal developers and vendors issues to address customer needs and project requirements in a quick turnaround time.
· Manage the requirements gathering, code review and development of updates to and the creation of pages using Apex/Visual Force in working with developer and SMEs
· Coordinate the work of creative and technical staff, which will include engineers, designers, developers, operations and cloud support, business analysis, quality assurance, security, and system administrators
· Evaluated the process for apps being downloaded from the AppExchange.
· Development for integrating them with legacy using APIs.
· Build credibility, establish rapport, and maintain communication with stakeholders at multiple levels, including those external to the organization and provided regular status reports to leadership.
· Support the development of proposals (in response to RFPs, RFIs and Task Orders), statements of work, and ELAs to include drafting estimation of effort/cost.
· Conduct testing and validation to ensure the configuration meets the business requirements
· solution design for future growth and when necessary, write/review QA and UAT test scripts.
· Identify, track and resolve project interdependencies and related execution issues/risks.
· Lead web-based projects using net Forum to create the user interface, overall functionality and navigation, back-end development, user acceptance testing and execute go-live deployment
· Involved in designing Reports & Dashboards. 
· Deploying the components by using Change Sets and Eclipse Force.com IDE

· Maintaining the maximum overall code coverage up to 95%.
· Designed and developed Workflow rules for generating mails and Tasks.
· Combining all Triggers/Classes per object into one per object for Best Practices.
· Maintaining the good Code Coverage in Production while deploying code from Sandboxes to Production.
· Deploy the same things into Production without failures

· Used SOQL Queries for data fetching.

· I am supporting DSS Service Requests which includes Poland, Chile, Brazil, Romania, Italy, Ireland & South Africa end markets.

· I used to closely work with project team to resolve the critical Data Migration activities.

· Maintaining the worksheet for every day and share to team members for maintaining backup.

· Based on the issues logged on daily basis, I am connecting with End markets to get more clarity on it. Creating the templates for data migration on app crushes from end market side.

· I always communicate with my team effectively to meet the business goals.

· I always help to my teammates to get the more clarity on Service Requests.
Project #2
: WGEA (Workplace Gender Equality Agency)

Client

: Workplace Gender Equality Agency, Australia
Role

: Salesforce Offshore Project Manager.

Duration
: June 2020 to December 2021

Description
: The Workplace Gender Equality Agency (WGEA) is an Australian Government statutory agency responsible for promoting and improving gender equality in Australian workplaces. The agency was created by the Workplace Gender Equality Act 2012 and provides employers with advice, practical tools, and education to help them improve gender equality. The Workplace Gender Equality Act 2012 was enacted by an amendment to the Equal Opportunity for Women in the Workplace Act 1999, that changed its name to the Workplace Gender Equality Act and correspondingly changed the name of the Equality Opportunity for Women in the Workplace Agency to the Workplace Gender Equality Agency. The Workplace Gender Equality Agency is part of the Department of the Prime Minister and Cabinet.
Roles & Responsibilities

· Involved in various activities of the project like information gathering, analysing the information, documenting the functional and non-functional requirements.
· Manged the process of IT Projects including timelines, resource requirements and cost estimates at all stages within the software development life cycle (SDLC) using the sale cloud.
· Developed project management documentation including project schedules, user documentation, training, milestone charts, resource graphs, budget reports, roadmaps, project & Risk-Management plans & responsibilities matrix.
· Managed the implementation plan of several large scale salesforce.com projects including activities of data mapping, object modelling, page layout design and rule logic definition in context of salesforce.com application.
· Lead web-based projects using to create the user interface, overall functionality and navigation, back-end development, user acceptance testing and execute go-live deployment. 
· Created and maintained schedule in MS Project and fast-tracked activities to avoid late deliveries and meet changing needs and requirements of senior management.
· Identified critical risks and created contingency plans in case issues occurred during or after implementation.
· Supported program life cycle of the projects (customer interaction, technical delivery, status reporting and analytical solutions)
· Managed the requirements gathering, code review and development of updates to and the creation of pages using Apex/Visualforce in working with developer and SMEs.
· Designed and developed Workflow rules for generating mails and Tasks.
· Combining all Triggers/Classes per object into one per object for Best Practices.
· Maintaining the good Code Coverage in Production while deploying code from Sandboxes to Production.
· Deploy the same things into Production without failures

· Involved in designing Reports & Dashboards. 

Project #3 
: HSMS - Honeywell Scanning Mobility Solutions

Client

: Honeywell USA

Role

: Salesforce Senior Lead (Admin & Development) Support

Duration    
:  January 2018 to March 2021.
Description
:  Honeywell Scanning Mobility Solutions is a global leader providing custom engineered sensors, switches and controls, and productivity solutions built around our high performance data collection hardware including rugged mobile computers, voice-enabled software, bar code scanners, radio frequency identification (RFID) and workflow printing solutions. Our solutions serve customers in aerospace, automotive, field service, healthcare, industrial, manufacturing, medical, retail, supply chain, test and measurement, and transportation and logistics markets. We provide unparalleled precision and durability that improves efficiency, increase operational productivity and enhance customer service capabilities.

Roles & Responsibilities

· Analysing the requirements and converting them into functional/technical Specifications.

· Involved in creating Objects, Tabs, fields, Relationships, Validation Rules, Record types,

· Workflow rules, Approval processes & Process Builder.

· Coordinated with production team, facilitate closure of production support items and provided

· supervisory support to the offshore team.

· Involved in daily Status meetings and weekly Sprint Meetings with offshore team.

· Customized different Page Layouts for different users.

· Configuration of Salesforce.com as per the requirement.

· Created profiles and implemented Object level, field-level, and record-level security.

· Using Data Loader for migrating data from local system to salesforce.com.

· Involved in Developing Apex classes, Test classes, Batch classes & Triggers for applying the

· business logic on Database events.

· Creating the Test Classes and providing the maximum Code Coverage without disturbing the

· existing functionality.

· Created Workflows, Approvals, and Email alerts to meet different needs of application.

· Involved in designing Reports & Dashboards.

· Worked on Sites (Designed various Visualforce web pages).

· Resolving the code issues when doing the code deployment into Production.

· Did the deployment activities use Change Sets from Sandbox to Production & vice versa.

· Created a Connection between Salesforce to Salesforce for Lead, Case & Custom objects.

· Did a Code Modification on Existed Apex Classes & Triggers.

· Designed and developed Workflow rules for generating mails and Tasks.

· Combining all Triggers/Classes per object into one per object for Best Practices.

· Maintaining the good Code Coverage in Production while deploying code from Sandboxes to Production.

· Deploy the same things into Production without failures

Project #4
: CIG Life Insurance Mall 

Client

: Commerce Insurance Group Inc, Massachusetts, USA

Role

: Salesforce Developer & Administrator
Environment
: Salesforce CRM, Apex, Visual Force and Force.com IDE
Duration 
: August 2016 to December 2017
Description
: Commerce Insurance Group is an American company that provides personal and life insurance and located in Massachusetts and New Hampshire.


The proposed CRM application is directed to enable the insurance agent to carry out all the operations online. The proposed application also enables the customers to login and find all the information about the policies offered by the insurance company. The customers can request for an appointment with an agent for new proposals and manage the policies online. The status of pending claims, renewal details, lapsed policies, amount to be paid to review lapsed policies, etc. can be viewed online by the customer.
Roles & Responsibilities

· Involved in various activities of the project, like information gathering, analyzing the information, documenting the functional and non-functional requirements. 

· Involved in creating Objects, Tabs, fields, Relationships, Validation rules, Record types, Workflow rules and Approval processes.

· Customized different Page Layouts for different users.

· Configuration of Salesforce.com as per the requirement. 

· Created profiles and implemented Object level, field-level and record-level security.
· Using Data Loader for migrating data from local system to salesforce.com.
· Developed Classes & Triggers for applying the business logic on Database events.
· Created Workflows, Approvals, and Email alerts to meet different needs of application. 
· Involved in designing Reports & Dashboards.
· Customized User Interface Pages by using Visualforce, CSS & HTML as per the Requirement of the Application.
Project #5
: Medstar Health Plus

Client

: MedStar Union Memorial Hospital, Maryland, USA

Role

: Salesforce Developer & Administrator
Environment
: Salesforce.com, Apex, Visual Force and Force.com IDE
Duration 
: February 2015 to July 2016
Description
: MedStar Union Memorial Hospital is located in the North Central section of Baltimore, Maryland. MedStar has also comprehensive services including primary, urgent and subacute care, medical education and research.

The purpose of this CRM Application entitled as Medstar Health Plus is to computerize the front office management of hospital to develop app which is Simple and user-friendly. It deals with the collection of patient’s and Doctor’s information. Users can search availability of doctors with respect to Specialization. This system should support features such as Billing & Insurance and accessing the previous visit histories of any patient, search for patients by name and other attributes, etc. This application also provides Information about Medical Education & Research.
Roles & Responsibilities

· Analyzing the requirements and converting them into functional/technical Specifications.

· Involved in creating fields, Objects, Tabs, Apps, Relationships, Record types, Validation rules and Workflow rules.

· Customized different page Layouts for different users.

· Created workflow rules and defined related tasks field updates to implement business logic.

· Configuration of Salesforce.com as per the requirement. 

· Created Profiles and Implemented Object level, Field-level and Record-level security.

· Used Data Loader for migrating data from local system to salesforce.com.

· Developed Triggers for applying the business logic on Database events.

· Involved in designing Reports & Dashboards. 

· Designed and developed Workflow rules for generating mails and Tasks.

· Used SOQL Queries for data fetching.

Project #6
: Devry EMIS
Client

: Devry University, California, USA
Role

: Salesforce Developer & Administrator
Environment
: Salesforce.com, Apex, Visual Force, Data Loader and Force.com IDE
Duration 
: July 2013 to January 2015
Description
: Devry University is higher education organization located in USA and Canada. It has 90 locations across the USA and Canada.

The proposed CRM application is providing online and onsite courses across the world. The university is offering admissions into various courses, those are Business Administration, Computer Information Systems, Engineering, Network and Communications Management and as well as Professional Graduate Certificates in Business, Office Management and Health Information Technology. This application helps to across the world to take admission into Devry University.
Roles & Responsibilities

· Creation of Custom App, Custom Objects, Tabs, Page Layouts, Related Lists, Dependent fields, validation rules custom buttons and links. 
· Established Master - Detail relationship between custom objects. 
· Created automated work flow rule for generate email to whom taken admission into Devry University. 
· Developed Salesforce.com triggers for custom objects as part of workflow rules. 
· Involved in security levels as field level security and organization wide defaults. 
· Create new user accounts and configure Salesforce.com to fit security needs at the user and organization levels. 
· Customized User Interface pages by using Visualforce, CSS and HTML.

· Used Force.com IDE environment for Data management operations. 
· Used Data Loader for migrating data from local system to salesforce.com. 
· Generate different kind of Tabular, Summary Reports and Dashboards.

Project #7
: Ease Travel
Client

: Prodigy Systems and Services, Delaware, USA
Role

: SQL Developer
Environment
: MS SQL Server 2008
Duration 
: January 2012 to June 2013
Description
: This application is divided into four modules Room Reservation, Car Booking, Hotel or Car Administrator and Site Administration. Room Reservation module allows the user to book the room(s) according to his requirement in the star hotels after checking the availability of room(s) on that day(s). Car booking module allows the user to book a cab or car to pickup or drop-off the user at the locations specified by the client on his required date & timings. Hotel Administrator can add or modify the hotel and rooms details. Car Administrator can create the car details. Site Administrator is having deals with the Hotel administrators and car administrators.
Roles & Responsibilities 
· To understand the requirement by going through the related documents.

· Developed application by using SQL Server as DBMS (Backend).

· Designed the database and created relations between the tables.

· Worked on Stored Procedures, views and triggers.

· Involved in development of reports.

· And cooperated with .net Developers.
Educational Credentials

· B.Tech from Jawaharlal Nehru Technological University, A.P in 2011 with an aggregate of 55.00%.

· Inter (M.P.C) from Board of intermediate Education, A.P in 2007 with an aggregate of 60.00%.

· S.S.C from Board of Secondary Education, A.P in 2005 with an aggregate of 70.05%.
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