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CAREER OBJECTIVE

To be part of a company that provides challenging career to enhance and use my skills to achieve the company’s goals and to keep updated with the cutting-edge technologies.


EXPERIENCE SUMMARY

· Salesforce Developer with 6 years of experience in Salesforce.com CRM platform both as Administrator and Developer
· Experience working with Salesforce.com service cloud as well as sales cloud.
· Design and build high-performance, reusable, and reliable Apex code with best practices using Salesforce functionality (APEX, SOQL, SOSL, LWC, etc.)
· Salesforce Administration & development of Process Builders, Workflows, Validations, Object Model, Profile/Role/Permission Set, Security etc.
· Responsible to build integrations with other systems (ERP 12.2.6) using REST and Web Services, Experience working on MuleSoft for integration purpose.
· Good knowledge on Apex development in creating objects Triggers Apex Class S-Controls Standard Controllers Custom Controllers and Controller Extensions.
· Troubleshoot issues, identify complex problems and analyse potential solutions including workarounds as well as provide timely fixes. Provide day-to-day end-user support.
· Hands-on primary developer of solutions using key Salesforce core programming languages (Apex, Visualforce, Lightning Web Components, HTML, XML, JavaScript, CSS, AJAX, SOQL, Rest APIs).
· Experience in Administration, Configuration, Customization, Data Migration, Deployment.

· Experience in SFDC development using Salesforce Lightning Application, Apex Language, Classes, Controllers, Triggers, Security Access, Workflows, Approval Process, Data Validation.

· Experience on Aura & LWC Components, Process Builders, Lightning flows.

· Hands on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers.

· Creating Custom Apps, Custom Fields, handling Page Layouts, Search Layouts, Reports and Dashboards.

· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects, from and into comma separated values (CSV) files.

· Implemented Security and Sharing rules at object, field, and record level for different users at different levels of organization.

· Experience working with Salesforce workbench and salesforce.com Sandbox Environments.

· Experience working with Salesforce toolkit and Jira.

· Detail-oriented energetic team player motivated with multi-tasking capabilities problem solver and hands-on leader with exceptional presentation and client/customer relation skills.

· Self-paced learning of Salesforce using Salesforce Trail head to be up-to date in the technology.

TECHNICAL SUMMARY

	Salesforce.com
	Custom Objects, Page Layouts, Record Types, Validation Rules,

	
	Workflows, Email Templates, Approval Process, Reports, Dashboards,

	
	Apex Triggers, Apex Classes, Test Classes, Data Loader, Lightning App

	
	Builder, Aura Components, Lightning flows, Deployment, Community

	
	Setup, Navigation Items, Page Variations.

	Languages
	Apex, SOSL, SOQL

	Salesforce Tools
	Force.com Eclipse IDE Plug-in, Change Sets, Force.com

	
	Platform(sandbox), Apex data loader

	Primary skill category
	Salesforce, Salesforce Lightning

	Secondary skills
	LWC, Community Builder

	Project acquired skills
	Deployment



CERTIFICATIONS AND ACHIEVEMENTS

· Certified Salesforce Platform Developer I.

· Certified Salesforce Administrator.

· Certified Salesforce Platform App Builder.

· Received appreciation awards from the clients.


EDUCATIONAL QUALIFICATIONS
	
	
· Graduation (B. Com) from Vinayaka Mission’s University, Salem Tamil Nadu.
· Intermediate (MPC) from MNR Junior College, Hyderabad

· ICSE from Johnson Grammar School, Hyderabad


	


WORK EXPERIENCE 1:

R Systems International Pvt. Ltd,

Chennai (January 2023- till date)

Project: I M Blaze

Role: Senior Software Engineer


It is a web-based product for United States of America students to find appropriate internship programs in their university. They will enrol details in their database and then upload an image and get registered with this application (I M Blaze)


Roles and Responsibilities:

· Completely involved in coding and technical discussion, code review and unit testing.
· Participated in story grooming and defined acceptance criteria.
· Worked as a sole developer end to end implementations.
· Performed Requirements analysis, Design, Development, Implementation API related items.
· Responsible for all communications to onsite such as understanding the requirements.
· Involved in Scrum, Agile Board, sprint planning, technical discussion, team handling.



WORK EXPERIENCE 2:

Fujitsu Consulting India Pvt. Ltd,

Hyderabad (February 2022- January 2023)

Project: Moody’s

Role: Application Developer

The scope of the project involves design, development, testing, support, and maintenance


Roles and Responsibilities:

· Development experience in Sales & Service Cloud Project. Analysing business and technical requirements.
· Worked on Email -To-Case functionality, Chat Functionality, Entitlements, Milestones.
· Worked on Enhancement requests required by the client to get better user experience.
· Developed application using Apex Class, Triggers, Batch Class, Aura Component, test class
· Resolved bugs and defects by analysing the code.
· Have been part of the release by deploying the code changes by using Change Sets
· Have Strong knowledge and hands on experience in writing workflows, Validation Rules, Sharing Rules, Configuration changes, Formula Fields, writing SOQL Queries.
· Customised Salesforce.com fields page layouts record types list views and queues.
· Experienced with creating Workflow rules validation rules formula fields escalation rules auto assignment rules in the Licensing Project.

WORK EXPERIENCE 3:

Pep Systems Private Limited, Hyderabad (April 2017-January 2022)

Project 1: Ameriprise Financial

April 2017 – May 2018

Role: Application Developer

Ameriprise Financial, Inc. is an American diversified financial services company to help people feel confident about their financial future. It provides financial planning, products and services, including wealth management, asset management, insurance, annuities and estate planning.


Roles and Responsibilities:

































· Implemented and customized Sales force customer relationship management (CRM) for Marketing, Sales, and Case Management
· Design conversion including data mapping from CRM on Demand and Siebel to Sales force.
· Created Visual force pages to provide customer status to sales team and executive team based on different geographical location filters.

· Authored 20 Apex classes, 12 triggers, and 15 Visual force pages
· Develop triggers to meet the complex business rules on custom objects by following Apex Best Practices.

· Expanded deployment for customer service reps, partner portal users, and customer portal users
· Interacted with various business user groups for gathering the requirements for Sales force.com best practices & salesforce.com CRM implementations.
· Data integration and migration from legacy SAP and excel sheets, using Pervasive for
       Data Integration, and data loader.

· Helped add Lightning page to Sales force 1/Sales Force One navigation menu
· Built custom License management app for the services team that tracks software license purchases and makes it easy for customers to log in to the portal and download new licenses.
· Resolved issues connected to Call Centres, usage of CTI adapters and Mobile applications.
· Implemented Chatter and developed Visual force page for the mobile application.
· Created Customized dashboards for the service representatives and case team members to keep track of the cases assigned to them and to share insight across the company.

·       Created user groups and configured workflows and assignment rules      to enable proper routing of leads to the marketing members.

Project 2; Health care data collection

June 2018 – November 2020

Role: Application Developer


It is a Sales force .com and Health care to maintain their doctor’s prescription records of sales representative, invoice details, maintenance expenses of apartment etc. and integrated with different systems to load information into this application

Roles and Responsibilities:

	
	
	· Involved in requirements discussions with the client.
· Case management Process
· Email to Case, Email Services for Case management process
· Classic to Lightning Experience migration
· Reports and Dashboards creation
· Creating Lightning components based on requirements.
· Implemented various Business logics with the use of Process Builder, Workflow rules.
· Created various auto-response rules, assignment rules, Duplicate rules, Approval Process
· Worked on creating custom E-Mail templates like Inbound Email, Outbound Email.
· Used Data Loader for insert update and bulk import or export of data from Salesforce.com SObjects Used it to read extract and load data from comma separated value CSV files.


 Project 3: Tunstall
December 2020 – December 2021
Role: Application Developer

The purpose of this project is to develop an application to manage and track the appointments schedule with the doctors of multiple departments within a AMAC group of hospitals. Based up on the appointments made, the application needs to schedule an email, fax, SMS to remind the appointment details to the doctors.

Roles and Responsibilities:

· Developed various Custom Objects, Tabs, validation rules on the Fields, and established the relationship between the objects.
· Created page layouts, search layouts to organize fields, custom links, and other components on a record detail and edit pages.
· Created the workflow and approvals in order the manage the activity of the days.
· Created the custom visual force pages for the each and every department in the hospital using the apex tags.
· Debug Apex scripts using Debug Logs and System Log Console to catch Exceptions and execute governors and limits
·  Data Integration using data loader and import wizard.
· Implemented various Business logics with the use of Process Builder, Workflow rules.

TOOLS:

· Custom Objects.
· Page Layouts.
· Record Types.
· Validation Rules.
· Workflows.
· Email Templates.
· Approval Process.
· Reports.
· Dashboards.
· Apex Triggers.
· Apex Classes.
· Test Classes.
· Data Loader
· Aura Components.







DECLARATION

I hereby declare that the details mentioned are true to the best of my knowledge and belief.


Place: Hyderabad	Sreeram. M




	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	PERSONAL DETAILS
	
	
	

	
	
	
	

	
	Full Name
	Sreeram Modukuru
	

	
	Father’s Name
	M Hari Prasad
	

	
	Address
	Hyderabad, India
	

	
	Date of Birth
	21.04.1983
	

	
	Marital Status
	Married
	

	
	Hobbies
	Travelling
	




