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SUMMARY


· Having around 4.2 years of software experience as Salesforce.com Administration and Development.
· Core expertise in Configuration&Customization, Workflow Approvals, Data Validation, Security Access.
· Extensive experience in SFDC development using VF Pages, Apex classes, APEX Controllers, Apex Triggers.
· Experience in building  Lightning Application using Lightning Components, Lightning Data services.

· Experience in Lightning Community Builder and Lightning App Builder.

· Expertise in SFDC Development using  Apex Language, Visual Force Pages, Classes, Controllers, Triggers.
· Expertise in Apex Web services using REST and SOAP Webservices.
· Experience in Creating Custom Objects, Reports and Dashboards, Profiles, Creating Roles, Page Layouts, Org - Wide default, Sharing rules, Work Flows.

· Worked on Lightning Process builder flows, Connect API, Chatter and quick Action.
· Integration Methodologies, different API, Trigger framework, Recursive Triggers, ,Asynchronous Framework & options.

· Experience in SFDC Integration using Web Service and Apex Programming, App-Exchange Packages& Custom Applications, Salesforce.com Service Cloud expertise.

· Experience working with Sales cloud and Service cloud.

· Experienced in scripting languages like HTML, XML, CSS, WSDL, SOAP, AJAX, APEX Web Services API development skills and Java Script, Web Services-Axis.

· Hands on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers.

· Hands on experience in Future Method, Schedule Apex, Queueable Apex and Batch Apex.
· Proficiency in administrative tasks like Creating users, Roles, Profiles, Objects, Formula Fields and Validations rules, Email services, Approvals,Permission sets, Workflows, Reports, Dashboards.
· Good  work experience in designing of custom objects, custom fields,custom settings, role based page layouts, custom Tabs, custom reports, report folders, report extractions to various formats, Dashboards.

· Strong working experience with various salesforce.com standard objects like Accounts, Contacts, Opportunities, leads,Reports and Dashboards.
· Implemented Security and Sharing Rules at object, field, and record level for different users at different levels of organization.

· Hands on experience in querying salesforce.com database using SOQL & SOSLand force.com IDE Tool .

· Ability to adapt and learn quickly, Result Oriented, Self Driven, Highly Motivated. Eager to learn new technology, methodologies and a Team Player.
Professional Experience  
· Working as Software Engineer with   Atos Syntel, Chennai.
from  March 2021 to July 2022.
· Worked as Salesforce Developer for   Yooreka Tech , Bangalore.
from  May 2018 to February 2021.
Educational Qualification
· B.Tech  -  From -JNTU-KAKINADA.
TECHNICAL SKILLS

	SalesForce
	Visual Force Pages, Visual Force Components & Controllers, Apex Classes, Apex Trigger, Batch Apex, Schedule Apex, Future method, SOSL, SOQL, Data Loader, Workflow Approvals, Reports, Dashboards, Batch Apex, Schedule Apex Custom Objects, Force.com IDE, Plug-in, Permission sets, Data Loader

	Force.com Tools
	Eclipse, Apex Data Loader,  Force.com Migration Tool,Force.com Eclipse IDE Plug-in.

	Programming Languages
	Java ,Apex

	Java/web Technologies
	CSS, Java Script,HTML.

	IDE
	Eclipse.

	Operating Systems
	Windows family.


Project Details

Project#1

Project Title         
: GLOBAL EXPERIENCE SPECIALISTS, INC. (GES) – sales Cloud ( CPQ)
Role
              

:  Salesforce Developer
Project Description: 

A Sales process from Campain to Quote process, and for GLOBAL EXPERIENCE SPECIALISTS, INC. (GES). In this project, we have to prevent duplicate entry into Account object and also clean the duplicates in Account object. Data comes to SFDC Account object from Oracle. We have I Runner process defined previously through which data comes from oracle to SFDC Staging table and from staging table  it goes to account object. Along with account, data for booth and Booth Contacts also inserted to respective objects from their staging table.

Responsibilities:

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.

· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components for use in Salesforce1 mobile platform to make Lightning Application mobile.

· Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.

· Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.

· Creating Object and giving access to Profiles.

· Involved in Creating Reports to drive key business decision.
· Creating Workflow Rules.

· Creating Fields and giving permissions.

Project  2 :  Unifyed -Student Management Portal
Role          :  Salesforce Developer
Description:

Unifyed is the only AI-first, microservices-based, cloud-native student Information system provider and serves over 750 colleges and universities in seven countries. Unifyed is a beautiful and easy-to-use solution designed to help partner colleges and universities recruit, engage, educate, retain and graduate 21st century students. Developed by Columbia University in partnership with the higher education community, our solution is both affordable and flexible to meet the needs of traditional and non-traditional institutions alike.
Responsibilities: 
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.

· Implemented therequirements on Force.complatform and Force.com IDE Plug-in using Eclipse. Created  new  User  Accounts  and  assigned  Profiles  as  per  their role  in  role  hierarchy.
· Worked on SOSL  and  SOQL  queries  for  various  functional  needs  in  the  application. Customized Page layouts for Custom objects and assigned Record Types.
· Created Data Validationrules and Formulas as per business requirement.  Created  Workflow  Rules  to  automate Tasks,  Email  Alerts,  Field  Updates,  time  dependent  actions. 
· Created  Reports  and  Dashboards  to  track  milage and service dates.
· Created  Email  templates,  Approval Processes,  multi-step  Approval  Processes  as  per  the requirements  and defined  approval  actions  on  them  to  automate  the  processes. 

· Involved in deployment activities to various environments.

Project 3 : TAFE
Role         : Salesforce.com Developer/Administrator

Description:

TAFE – Tractors and Farm Equipment Limited, is an Indian tractor manfaturing company. They have dealers across india. Built an application for company sales and service activities.

Responsibilities 

· Worked on various Salesforce.com Standard objects like Accounts, Opportunities, Leads, Campaign, Events, Tasks, Contacts, Cases, Reports and Dashboards. 

· Agile Development Methodology was followed for the implementation.

· Worked with SOQL, SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database. 

· Created relationships among objects using Lookup and Master-detail relationships. 

· Created various Profiles, Roles, Page Layouts, and Record Types and configured the Permissions based on the Organization hierarchy requirements. 

· Extensive experience on   creating Page layouts according to the Business requirements. 

· Performed data clean-up and/or Data migration to/from salesforce.com 

· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response for automating business logic. 

· Created workflow rules and defined related tasks, email alerts, and field updates. 

· Developed several Custom Reports & Dashboards that are used by Business user and Managers. 

· Configured Chatter for the Users in the Organization for collaboration. 

· Created Email templates in Text, HTML and visual Force necessary for the application. 

· Created and maintained the documentation for Design and Migration. 

· Deployed applications from Sandbox to Production.  
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