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CONTACT: 6094801646

EMAIL: Vellanki.kiran89@gmail.com
Sr. Salesforce Admin/Developer
PROFESSIONAL SUMMARY:
· Total 7+ years of experience in the IT industry with 6+ years of experience as a Salesforce Administrator and force.com platform. Having extensive knowledge with domain experience including analysis, requirement gathering, design, developer, enhancements, testing, deployment and maintenance of standalone object-oriented enterprise applications.

· Worked with various CRM applications like Sales cloud, Service cloud, and Marketing cloud.
· Great Knowledge in MVC (Model-View-Controller) architectural design pattern.
· Strong experience in developing client- specific solutions on Force.com platform using Apex classes, Apex Triggers, Visual Force and Force.com IDE.
· Experience in Administration, Configuration, Implementation, Lightning, and support experience with Salesforce platform.

· Expertise in configuration and customization of salesforce.com application.
· Worked with the Financial service cloud to integrate the business model and to increase the productivity.
· Experience developing reports and dashboards to analyze performance across multiple marketing channels (e.g. Direct Mail, Email, Telesales, etc.)
· Integrated Docusign with conga composer and Apptus contracts making it easier for contract and documentation submission by agents.
· Experience with implementing the salesforce.com processes related to Leads Management, Opportunity, Campaigns and Case Management.
· Experience in working with Eclipse IDE with Force.com Plug-in environment for writing Business logic in Apex Programming Language. Developed Custom Extensions using Agile SDK,  Agile Web services and Dashboard Extensions to support ad-hoc client needs
· Hands on experience in creating users, profiles, roles, public groups to provide access and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.
· Experienced in customizing standard objects like Accounts, Books, Campaigns, Cases, Contacts, Dashboards, Leads, Opportunities, Products, Profile, and Reports and in creating the custom objects with various field types.
· Experienced in Conga Mail Merge, Conga Composer and Conga Conductor and also increasing CongaTemplate and QuickMergeLinks

· Conga Composer
· Expertise around a range of Community Cloud products including Journey Builder, Email studio, Social Studio and Automation Studio.

· Experience in realizing the business requirements to design on Salesforce platform by designing the required entities like contact builder, amp script, triggers, Email alerts and Business Logic.

· Hands on experience in implementing security and sharing rules at Object, Field and Record levels for different users in the organization. Customize and set up marketing funnels, prospect segments, lead scoring/grading, nurture paths and reporting, per client specifications
· Proficient in Data Migration from Traditional Applications to Salesforce Community Cloud.

· Extensive experience in designing of Custom Objects, Custom Fields, Custom Tabs, Custom Reports, Picklist, Multi-Select Picklist, Role based page layout, Workflow Alerts and Actions, Validation Rules, Approval Processes, Report folders, report extractions to various formats, design of Visual Force Pages, Record Types, Dashboards, and generating Email alerts according to application requirements.
· Designed various Custom Formula Fields, Flied Dependencies, Validation Rules, Process Builder, Workflows and Approvals.
· Proficient in designing the components using Objects and Fields, Roles, Page layouts, Visual Force Pages, Apex Classes, Controllers & Triggers, Workflows for automating different business process and various other components as per the client and application requirements.
· Experienced in working with UI technologies, jQuery, JavaScript, HTML5, and CSS.
· Designed and executed training of the salesforce on new Cloud Services products.
· Expertise in deploying code from salesforce.com sandbox to production environments.Experience in working with Eclipse IDE and Force.com Plug-in environment.
· Experience in customer support (service cloud). Excellent understanding of salesforce.com Sales Cloud, Service Cloud, Lightning, Pardot, Chatter and Force.com product offerings.
· Experienced in integration of Salesforce.com with external applications by using web services SOAP and REST API.
· Experience in Lightning components and Aura Framework.
· Experience in modifying Visual Force Pages to be supported in Lightning Experience and good understanding of lightning mode and its features.
· A very good team player with the ability to work independently, a competent having excellent interpersonal, written and oral communicational skills.
· Experience in providing production support (analysis, designing, development) and testing & analyzing the cause and fixing it.

TECHNICAL SKILLS:
	Salesforce.com
	Apex, Visualforce, SOQL, SOSL, Apex Triggers, DocuSign, Wave Analytics, Formulas, Validation Rules, Controllers, Bulk triggers, Salesforce.com, Workflows and Approvals, AppExchange, Email Templates, Eclipse, Apex Data Loader, SVN, Jenkins, Force.com IDE, web services

	Web Technologies
	JavaScript, PHP, Angular JS, XML, HTML, XHTML, XSL, CSS, AJAX, ASP

	Force.com tools
	Apex Data Loader, ETL, Data Extraction, Force.com Apex 

	Custom Integration and

Management tools
	Outbound Messages, Workflow & Approvals, Field updates, Reports, Custom Objects, Custom Settings, Custom Labels and Tabs, Account Management, Contact Management, Email Services, Security Controls, AppExchange Package & Custom Application and Sandbox Data Loading, MS Visio, HP ALM, QC, JIRA

	Operating Systems
	Windows Family, MS-DOS, UNIX, SOLARIS

	Relational DB
	SQL, SOQL, SOSL



PROFESSIONAL EXPERIENCE:
Panera St.Louis, MO


                                                          Dec 2019 --- Till Date
Sr. Salesforce Administrator
Responsibilities: 
• Developed Visualforce Pages, created Reports, Dashboards and Apex Classes. Worked on handling the Application Development Lifecycle activities for Service Cloud implementation 
• Built custom user interfaces using Lightning components. Configured Live Agent buttons and automated chat invitations for skilled based and direct-to-agent routing using Omni-Channel and pre-chat forms,
• Developed, Tested and Deployed Custom fields/objects, Forms, Workflows, Interfaces, Records, and user roles to meet business requirements. Worked as a Pardot Administrator and Integration Specialist  in the project 
• Worked efficiently with standard Salesforce.com objects like Accounts, Contacts, Leads, Cases and Opportunities.
• Involved in Service cloud and Sales cloud for Implementation/Customization. Configuration of salesforce connector in Pardot and fields and pages configurations in salesforce
• Worked with SOQL & SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database. Implemented Omni channel routing for Chats, emails cases and phone calls
• Involved working in the integrations components by consuming Restful APIs. Configured support processes and assignment rules for Web-to-Case and Email-to-Case cases
• Developed Lightning components and used Lightning App builder to use those components in Lightning pages.
• Created Apex methods for the lightning controller and helper methods to perform DML operations on the case records. 
• Configured knowledge article types, conflict management, knowledge actions and approval process for concurrent article development and publishing.

Environment: Saleforce.com platform, Sales Cloud, Service Cloud, Deployments, Lightning ,FLS
Salesforce.com platform, CRM, Apex Classes, Apex Triggers, Visual Force, Email Marketing, Flows, Process Builders, Data Loader, API, Workflows Approvals, Reports, Custom, Service cloud.

Cisco System.Inc,San Jose, CA

                                               Jan 2019 – Nov2019
Salesforce Lightning Administrator/developer
Description:  Cisco is a cloud platforms and applications, the company is best known for its customer relationship management (CRM) product, and networking with Telecommunication which is composed of Sales Cloud, Service Cloud, Marketing Cloud, Analytics Cloud, IoT Cloud, App  Cloud, Force.com, and Chatter.
Responsibilities:
· Worked on designing development of Service Console for Customer Contact Center (Call center) and Customer service team (Email).

· Hand on experience Customer Portal, Live feeds and Automations (Workflows, Approvals, and Process builder). Development of customer facing troubleshooting wizards using visual flows and lightning components
· Experienced in Financial Service Cloud, Sales Cloud, Service cloud, Customer portal using Salesforce CRM
· Expertise in working with salesforce Standard objects like Accounts, Contacts, Cases, Leads, Campaigns, Reports and Dashboards. Configured Live Agent buttons and automated chat invitations for skilled based and direct-to-agent routing using Omni-Channel and pre-chat forms
· Experience in Configuration, Implementation, Administration and Support of Salesforce CRM/PaaS. Bi-directional integration between Salesforce, UMS, Billing System and Data ware house
Knowledge Management through automations for agent and customer article needs
· Experience working with the Financial Services Cloud to provide personalized service to the client and increase the productivity.
· Hands on experience creating Web Service and Apex Callouts with both REST API and SOAP
· Extraction, cleansing, mapping and loading of legacy sales data into new production implementation.Conduct meeting with Data Modeler, Business Analyst to review the data mart tables, report functional requirements.

· Pages and Approval Process to suit the needs of the applications. Migrated partner sales portal from classic communities to lightning communities
· Worked as a Service Cloud Configuration Specialist, and Data Analyst in the project
· Experience assessing testing processes, creating and implementing testing strategies in UAT phase.

· Using HP Quality Center for storing, maintaining the test repository, bug tracking and reporting.

· Preparing documentation for some of the recurring defects and resolutions and business comments for those defects

· Created customer Dashboard for manager's home page and gave accessibility to dashboards for authorized people.

· Worked on process builders to create auto response, auto assigning cases, auto finishing cases, and auto populating fields on different objects as per the business requirements.

.

· Involved in querying Salesforce tables using SOQL and SOSL queries using Foce.com. Created page layouts, search layouts to organize fields, custom links, related lists and other components on record pages. Migrated partner sales portal from classic communities to lightning communities.
· Used SOQL & SOSL for data manipulation needs of the application using platform database objects.

· Implemented new requirements from sandbox to production environments using salesforce.com  IDE on Eclipse platform and change sets.

· Maintained databases by utilizing data loader for Lead, Contact, Account Management and Opportunity Management.

· Worked on REST API web services for lead management, SOAP API web services with XML as intermediate platform.

· Integrated with the third-party systems by installing CTI Adapters on the machines of the call center users.

· Worked on the Front-end UI like HTML5, XML, CSS3, JavaScript, Ajax, and WSDL.

· Responsible for Agile methodology testing package upgrades in sandbox org and deploying in production org.

· Writing code, test cases, review code, check in to source control, fix issues and enhancement, write technical and functional documentation.

Environment: Salesforce.com platform, CRM, Apex Classes, Apex Triggers, Visual Force, Email Marketing, Flows, Process Builders, Data Loader, API, Workflows Approvals, Reports, Custom Objects, Customer Tabs, Email Services, HTML, Web services, Sandbox, Force.com Explorer, SOSL, SOQL, SOAP API and REST API, Eclipse, Service cloud.

NiSource    Columbus, OH


                                                          Dec 2017 --- Nov 2018
Sr. Salesforce Administrator/Developer
Description:  Based in Columbus, Ohio Pacific Gas and Electric Company, a subsidiary of NiSource Corporation, is one of the largest combined natural gas and electric utilities in the United States. NiSource designs, develops, operates and maintains the systems and equipment that help make it possible for us to deliver efficient energy services to more than 15 million Californians. This includes over 1,000 software applications, a distributed network infrastructure with over 1,500 miles of fiber, and thousands of devices used by employees. The NiSource IT team plays a critical role in achieving excellence in overall operations
Responsibilities:
· Worked as an Admin/developer to identifying, planning and implementing new salesforce.com features and functions (new screens, workflow, force.com objects, and reports, apex code) to meet business requirements.

· Implemented the requirements on Force.com platform and Force.com IDE Plug-in using Eclipse.

· Worked with various salesforce.com Standard objects like Accounts, Contacts, Leads, Cases, Campaigns, Reports, and Dashboards, and created various custom objects.

· Created Workflow Rules to automate Tasks, Email Alerts, Field Updates, time-dependent actions and Outbound API Messages.

· Created new User Accounts and assigned Profiles as per their role in role hierarchy.

· Customized Page layouts for Standard/Custom objects and assigned Record Types. 
Created Email templates for inbound emails using Visual force for the clients and customers.

· Responsible for successfully designing and managing the delivery of B2C Commerce Cloud based solutions and technologies.
· Implemented Web-to-Case, Email-to-Case to track Cases from the website.

· Created various Reports (Summary Reports, Matrix Reports, Pie Charts, and Dashboards) and Report Folders to assist managers to better utilize salesforce to track the Cases and configured various Reports for different user profiles based on the needs of the organization.
· Worked on Proof of concept on Salesforce community cloud like how to engage with employees, customers, and partners.
· Packaged and Deployed customizations from Sandbox to other environments using Force.com IDE.

· Manage Email Marketing Associate in training and businesses processes to take over daily email execution.

· Implemented Service Cloud including Service Console, Customer Portal & Communities, Case Feed, Knowledge Base and Entitlements.

· Implemented marketing cloud on campaign object in order to promote sales of entire organization.

· Automated the process of syncing the salesforce data with marketing cloud using data streaming.

Environment: SalesForce.com platform, CRM, custom objects, Custom Tabs, Visual force (Pages, Component & amp; Controllers), Workflows, Governor Limits, SOQL, SOSL, Apex Classes/Triggers, Data Loader, HTML, Java Script, Eclipse IDE, service cloud, marketing cloud.

CUNA MUTUAL, Madison, WI                               

                               Sep 2015– Nov 2017
Salesforce Administrator
Description: Cuna Mutual is a financial services corporation. Working on merchant list exchange in Cuna we have various types of lists for campaigning in Cuna we will provide SE s to downstream customers and this is legacy application migrating from DB2 to Couch base with camel as orchestrator instead of triggers will be writing eventing services.
Responsibilities:
· Worked with Stakeholders and business users to conduct the system analysis, gather business requirements, define use cases, and create test plans.

· Worked extensively on Accounts, Contacts, Leads, Opportunities, Activities, other Standard Objects Reports and Dashboards.

· As SFDC administrator interacted with various business areas to gather requirements and develop data model to suit complex business needs.

· Created Custom Profiles, Roles and Public groups to restrict the data access to the unwanted internal users depending on their job responsibilities.

· Designed, developed and deployed the Custom objects, Page layouts, Custom tabs.

· Implemented Formula fields, Validation Rules, Approval Process, Workflow Rules, Workflow Approvals, and Sharing Rules.

· Created page layouts, search layouts to organize custom fields, custom buttons, custom links, related lists and other components on a record detail and edit pages.

· Implemented public access settings for sites, restricted login hours, and restricted login IP ranges on profiles.

· Worked with Conga Mail Merge application from AppExchange.

· Involved in creating, monitoring and measuring campaigns with Salesforce CRM Marketing.

· Designed, and deployed the Custom objects, Custom tabs, Entity-Relationship data model, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, Components, Visualforce Pages to suit to the needs of the application.
· Designed Custom components, used then in Visual force pages along with AJAX for partial page refresh.

· Developed UI using HTML, CSS, and Visual Force components and used JavaScript for front-end validation.

· Worked with scheduling Apex Batch jobs for processing large records.

· Used Data Loader for insert, update and bulk import or export of data from Salesforce Objects. Used it to read, extract and load the data from CSV (comma separated values) files.

· Added and configured Workflow rules, time triggered.

· Deployed Sandbox application into Production by creating Change Sets.

Environment: Force.com Platform, Salesforce Enterprise Edition, Salesforce.com Custom/Standard Objects, Tabs, Page layouts, Approvals, Reports, Workflows, SOSL/SOQL queries, Eclipse, Force.com Eclipse Plug-in, Salesforce.com Sandbox, HTML, CSS, Java Script, Web Services, AJAX, Email Services, Sandbox data loading.

Techy Red Software Solutions -- India 
                                                         May 2013 -- June 2015
Salesforce Consultant
Description: Techy Red Software Solutions, Inc is a corporation engaged in the business of software consulting specialized in implementing of software applications, developing Web, Desktop, and Mobile applications to Manufacturing and Service Industries. Apart from Software consulting, Techy Red innovated software products to expand its business into subscription-based software services.
Responsibilities:

· Designed, developed and deployed Apex Classes, Triggers, and validation rules for various functional needs in the application.

· Created custom objects and Lookup relationships associated to Cases.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Created workflow rules and defined related tasks, email alerts, field updates to implement business logic.

· Written Test Classes for unit testing.

· Worked on community management and worked on customizing community pages.

· Worked with QA to prepare test cases for and testing the functionality of the software.

· Created custom cloning for the record by copying certain field sections of the record and creating as a new record after modifications.

· In Administrative function, created profiles and implemented Object level, field-level and record-level security.

· Developed product capabilities using Force.com, APEX, and Visual force.

· Deployed Apex using Force.com IDE, Force.com Migration Tool and Web Services API.

· Worked on web services like SOAP and REST.

· Worked on prioritizing the records based on the business requirements.

· Developed and deployed workflows and approval processes for custom objects for different request types as per the requirement.

· Created permission sets to give access to certain users depending on the business criteria.

· Involved in pre-deployment activities and was part of regressing and UAT.

· Responsible for migration of code from sandbox to production environment.

Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Data Loader, Reports, Custom Objects, Custom Tabs, Email Services, Sales cloud, SOAP API, REST API.
E-Aspire IT Americas – India
                                                                               May 2012 - April 2013
Java Intern/ Developer

Description: 
E-Aspire IT PVT Ltd is a corporation engaged in the business of software consulting specialized in implementing of software applications, developing Web, Desktop, and Mobile applications to Manufacturing and Service Industries. Apart from Software consulting, E- Aspire innovated software products to expand its business into subscription-based software services.
Responsibilities:
· Involved in requirement Analysis, documentation of high level and low-level design.

· Developed application using core java. J2ee and spring framework.

· Developed SOAP web services using Apache CXF and Axis2 framework and deployed on Tomcat.

· Developed JAX-WS web services and deployed on Web Sphere Application Server.

· Migrated web service applications from Tomcat to Web Sphere Application Server.

· Worked on java security like encryption, decryption, and generation of signature.

· Used EJB Query Language for all database interactions.  Developed client request validations and processing using JavaScript.

· Developed application code using Core Java and J2EE (Servlets, XML) in Eclipse tool.

· Used JNDI realms to authenticate users in a web application.

· Solely responsible for Writing the Automation Tool in java for manipulating the dates.

· Used JSTL in struts based JSPs.

· Worked with Cascading Style Sheets (CSS)

· Involved in Writing Unit Test Scripts to check the functionality of the Middle Tier and aid in Debugging Phases.

· Worked on XML conversions and validations.

· Involved in implementing static and dynamic Web mapping of business logic and technical requirements.

· Collaborated with business during requirement analysis and design discussions

· Prepared test data for various test scenarios.

· Worked on migration of light weight web applications from Web-logic to Tomcat

· Used XSL and DHTML to format the front-end pages.

· Used ANT scripts to build java application.

· Created web projects with Maven.

· Involved in presentation of design to client.

· Bug fixing during the QA Cycle.

· Worked as offshore - onsite coordinator.

· Used SVN as version control system source code and other documents.

Environment: Core Java, J2EE, spring, Web services, SOAP, JAX-WS, CXF, AXIS2, JMS, JUNIT, ANT, Maven, XML, XSD, Eclipse, Spring Source Tool suite, SVN, Microsoft visual studio, Linux, Windows XP, Shell scripting, Tomcat, Web sphere, Hibernate, HSQLDB.

EDUCATION:
· Bachelor of Engineering in Computer Science from Osmania University, Hyderabad, India, 2013

· Masters in Management Information systems from Concordia University, 2018
Certification: Salesforce Admin Certication (201), Platformdeveloper PD1 (401) 

