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TECHNO FUNCTIONAL ANALYST







Email:     nayak.aswini1991@gmail.com

Mobile:   +91-8792606391  
-----------------------------------------------------
· 4.06 years of experience in Information technology as a Salesforce.com Admin and as a Salesforce Support analyst As well  2 Months of experience in Salesforce Testing in CRM platform.

·  Sound knowledge on Salesforce Setup Menu, Configuration, Custom Application Development, Administration, Data Migration. Worked on Apttus Products like CPQ (Configure Price Quote), CLM (Contract Life Cycle Management)
· Proficiency in administrative tasks like creating Roles, Profiles, Users, Email Services, Page Layouts, Workflow Alerts, Actions and Approval Processes.
· In addition, also have knowledge on Analytic part which includes Reports, Dashboards and Analytic Snapshot
· Having good knowledge in Data Migration using Import Wizard, Workbench and other integration tools like Apex Data Loader.

· Solution oriented professional with excellent knowledge of the SalesForce.com application, features, architecture and technical capabilities.
· APTTUS CPQ and CLM certified
· Highly Skilled in device and cross browser testing
· Possess excellent leadership qualities and experience in leading test teams for multiple projects.
· Creating HTML, Text, Visual force Email template and implementing in Salesforce.
· Manage Salesforce instances, the creation of sandboxes, refreshing sandbox, troubleshooting and configuration, account creation and auditing
· Experienced as Software Configuration Management and Defect Prevention plans; which are the parameters for the CMMI standards
· Worked in Agile methodologies and monitoring tools to include sprint planning and represented offshore team in daily scrum meetings.
· Expert in Defect management process using Jira, BMC Remedy, Microsoft Dynamics.
· Highly self-motivated, quick learner and team player with Excellent Problem-solving ability and Communication Skills.
· Has outstanding work ethics, and is team oriented with strong analytical and leadership qualities.  
· Managing team members, monitoring workflow
CERTIFICATION:

Salesforce Certified Administrator (201)
Salesforce Certified Service Consultant
Apttus CPQ (201)
Apttus CLM (101)
WORK EXPERIENCE:
Cross Cloud Admin

Horizontal India – Sep 2019 to Present

Project : The Brand Lab(Salesforce Admin)

Domain: Salesforce

Project Description:

It’s a probono project which is used to store the data of participants and adviser.

Responsibilities:

· Created the profiles, page layouts, record type from scratch.

· Created the permission sets according to the required access.

· Made the changes on existing profile permission and security settings.

· Created reports to extract the data of the the student participants and advisory participants.

· Uploaded the changes on the change-set..
Technical Support Engineer
Apttus India – June 2018  to Sept 2019
Project : Product Support Engineer( CPQ/CLM/X-Author)

Domain : Salesforce

Project Description:

Support our customers to implement CPQ/CLM product on Salesforce platform.

To provide instant fix to the client. Understanding debug log etc.
Responsibilities:

· I was working as a Product support engineer(L2) in Apttus and supporting both CPQ & CLM Products.
· Responsible for all the activities related to configuring Data Loader, uploading data into salesforce.com and validating the data.
· Reviewed and customized Apex Classes, Apex Triggers, Batch Classes, Visualforce page for various functional needs in the application

· Quick fixes on Mission Critical(P0), Critical (P1) Cases from Apttus clients.

· Providing Solutions and Best Practices to effective use rich features of Apttus Products.
· Created new User Accounts and assigned Profiles as per the role defined in role hierarchy.
· Defined Org wide default to restrict access from users.
· Customized Page layouts for Standard/Custom objects and assigned Record Types.
· Created Data Validation rules and Formulas as per the business requirement.
· Premier/ PremierPlus accounts Assignments, Debugging and Resolution on Application Issues.

· Providing Solutions/ Fixes to overcome Salesforce System Limitations.

· Writing Knowledge Articles/ Known Issues to publish on Apttus Community to help Community users to resolve issues by themselves.
Functional Analyst

Schneider Electric India Pvt Ltd – Jan2016 to May2018
Project Details

Project Name: Bridge Front Office
Domain : Salesforce
Industry Practice: Product based
Customer Care Excellence
Schneider Electric India Pvt Ltd – Jan 2016 to May 2018
Heading the customer relationship management operations. Based on Salesforce Platform, bFO has enhanced and incorporated out of box functionalities other than the standard salesforce features. The entire Lifecycle of a customer’s interaction with Schneider Products is captured through bFO, with the help of middleware systems and third party systems. Commercial Efficiency, Customer Care Excellence, Partner Relationship Management, Field Services are few areas which form the integral part of bFO.
Responsibilities:

· Primary point of contact for all technical issues pertaining to Partner Relationship management (PRM).
· Communicating with the customers for issues of released version of the product and providing diagnosis and solution.

· Worked on all salesforce.com Configuration and Customization.

· Handle all the technical issues faced by the Customer as well as internal Schneider users.
· Taking care of releases, which capture the new business requirements and features.

· Handle critical reporting and data management of all relevant data.

· Debugging and bug fixing thus ensuring defect free deliveries.

· Redesign projects done on profiles and permission sets.

· Monitoring and triaging of the end user support tickets thus enabling cross track communication.
Tata onsultancy Services – November 2015 to January 2016
Environement: Salesforce
Project Name: Club Car Pavilion
Project Description:

 Club car pavilion is a portal that enables internal and external users to access general product information, check the status of orders, and many other activities related to supporting Club cars business functions via the web.
The Club Car Pavilion Replacement Project inclueds replacing the portal with a more current and supportable platform that is able to meet the changing needs of the business and customers.  In addition to replacing the portal, the implementation of an eCommerce engine that enables Club Car to accelerate its top-line revenue Growth.
Responsibilities:

· Communicating with the Dealers and Customers on concerning issues of released version pf the product and providing diagnose and solution.
· Analyzing the use cases and understanding the business and flow of the use case and conveying significant information to the developers

· Realizing design models thus providing the development team a stable platform for code construction

· Creating Similar user interface to the old system making amendments for trade of performance and efficiency.
EDUCATIONAL QUALIFICATION:
     Completed B.Tech in Information Technology from Jagannath Institute of Technology & Management ,Paralakhemundi(BPUT) in 2012.
DECLARATION:
        I hereby declare that the information furnished above is true to the best of my knowledge.

Place:  Bangalore                                                                                                         Aswini Kumar Nayak
