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Email: vickyvikas952@gmail.com
No: 8019464506


VIKAS KHCareer Summary


· Certified Salesforce Developer with 5.5+ years of professional experience in IT industry with 3.5 years of experience involving in various phases of Software development in Salesforce.com CRM including System Analysis, Designing, Development, Unit testing, and implementation of SFDC  managing multiple engagements and fulfills responsibility of project execution across different project stages from requirement gathering, design, development to the delivery of the solution.
· Expertise on Sales Cloud and  Service Cloud implementation.
· Experience in designing data models according to performance and functional needs.
· Expertise on Triggers, Lightning Web Components, Visual force Pages, Apex Classes and Test classes.
· Designed and developed Validation rules, Formulas, Workflow rules, Approval Processes, Process builder, Flows, Page layouts and Search layouts.
· Good knowledge in Security and Sharing rules of object, field, and record level for different users at different levels of organization. 
· Created Profiles and configured the permissions based on the organizational hierarchy and OWD rules.
· Experience in design and developing lightning Pages in Lightning App Builder. Having good experience on Salesforce Lightning Design System.
· Experience in developing Lightning web components.

· Experience in Consulting, Kick-Off Plan Prepare, Code Review, Validation, and Deployment Process.
· Experience in deployments using change set, Visual Studio code, Force.com IDE, Gearset, Bit-bucket, Git.






 Experience Summary

· Working as Salesforce Developer in Critical River India Pvt Ltd, Hyderabad from Sep’2021 to 31 Jan 2023.
· Worked as Salesforce Developer in Accelerize360, Hyderabad from Nov 2020 to Sep 2021
· Worked as Salesforce Developer in Quess Corp, Hyderabad from Sep 2019 to Nov 2020
· Worked as System Admin in CAS(Centre For Advanced Systems) Hyderabad from March 2017 to Sep 2019

   Skill Exposure

· CRM Technologies		: Salesforce.com
· Development Languages	: Apex, LWC , Aura
· Web Tools/Scripting Tools	: Visual force, HTML, CSS and JavaScript.     
· Tools				: Apex, Data Loader, Visual Studio Code, Workbench, Eclipse, Jira.
· Query Languages		: SOQL, SOSL
Educational Qualification

· BSC (Computer Science) from Osmania University.
Educational Qualification
Certifications & Awards

· Certified Platform Developer 1(PD1)
· Certified Administrator
Projects Undertaken
Projects Undertaken


Project: 1
Client: VITAC 
Organization: CriticalRiver Technologies Private Limited
Role: Developer 
Duration: March 2022 to November 2022
Summary: -

VITAC is North Americas largest closed captioning company. Its services include providing live and offline captioning, Spanish captioning and encoding for media and entertainment companies, broad cast networks etc

Responsibilities:
· Requirement gathering from client.
· Preparing Business Requirement Documents and Technical Design Documents.
· Worked on Service Cloud Voice Setup and Omni channel Configuration.
· Created Flows.
· Managing the deployment components across the project.
· Created LWC Components 


Project: 2
Client: Emaar PJSC
Organization: CriticalRiver Technologies Private Limited.
Role: Developer 
Duration: September 2021 to Feburary 2022


Summary: 
Emaar Properties or Emaar Developments is an Emirati multinational real estate development company located in Unite Arab Emirates. 

Responsibilities:
· Worked on Lightning Web Components, and apex classes.
· Worked on flows.
· Deploying components to production and sandboxes using changesets.
· Worked on DocuSign generating using LWC 
· Worked on bulk upload export and import data using LWC


Project: 3
Client: Ideal Image MedSpa
Organization: Accelerize 360.
Role: Developer
Duration: September November 2020 to September 2021	
Summary: -

Ideal Image is the nation's leading medspa, partnering every client with a team of skin, face and body specialists and medical experts. 

Responsibilities:
· Creation of Lightning Web Components and Aura Components.
· Created Apex Classes and Implemented Test Classes.
· Created Triggers.                                                                
· Customized the Salesforce Applications as per client request.                                                        
· Hands on experience on Salesforce DX for the code migration to different orgs.
· Hands on experience in working on Data Loader and Workbench for DML operations.
Project: 4
Client: Dell Technologies
Organization: Quess Corp.
Role: Developer 
	
Project: - PAM(Partner Attribute Management)

Responsibilities:
· Created Test Data Factory utility class that will reduce the processing time and increases the efficiency of the code.
· Hands on experience in working on Data Loader and Workbench for DML operations.
· Hands on experience in developing scratch org and working on them.
· Experience in deployment tools like GIT Hub and Source tree using salesforce DX.
· Customized lightening pages according to the client request.

Project: 5
Client: Dell Technologies
Organization: Quess Corp.
Role: Developer 
	
Summary: - DCS- Partner Onboarding Lightning Form.

Responsibilities:
· Analyzed requirements in Understanding the existing Form and to Re-Design the application as per the requirements.
· Developed Lightning Components for various functional needs in the application.
· Written Apex Classes.
· Involved in writing test classes.
· Worked on SOQL queries.
· Importing data through Data Loader.
· Worked on Change-sets, Eclipse and ANT tool for Deployment activities.

Place: Hyderabad	                                                                                                                  (Vikas KH)
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