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Professional Summary

· 4+ years of extensive experience in Salesforce.com CRM and Force.com platformed as Administrator, developer and Business System Analyst with ADM 201 Certification.

· Experience in Application Software Designing, Development, Testing and Implementation and configuration of Apttus CLM & CPQ on Salesforce platform.

· Proficiency in SFDC Development in implementing Apex classes, Test classes, Triggers, Visual Force (Pages, Components, Controllers), Batch Apex, Scheduled Apex, Anonymous Apex, Change Sets Deployment.

· Experience in SFDC Administrative tasks like creating Profiles, Permission Sets, Validation Rules, Roles, Users, Page Layouts, Record Types, Custom objects (includes junction objects), master-detail and look up relationships, Approvals, Workflows, Cases, Custom Report Types, Reports, and Dashboards.

· Configuration of Sandbox environments for successful production QA testing and deployment of the applications, migration applicants from sandbox to production.

· Good understanding of CRM Business process like campaign, lead, account, and case management.

· Experience working on pick lists, junction objects, master detail relationships, lookups, validation and formulas fields, permission sets, object level security, record level security, field level security.  
· In-depth understanding of Import wizard, Dashboards, workflows, and validation rules, governor limits, informatics Cloud Data loader and data, manipulation language for data migration.      
· Experience in designing the templates, Price Matrix, into the system using X-Author & Conditionality for the organization by encompassing the concepts of Apttus CPQ/CLM.
· Hands on Experience in Setting up of the template for proposal/Quotes.
· Team player with good interpersonal skills, strong understanding of fundamental business processes, excellent Communication and problem-solving skills. 
Education:

Master’s in computer science - University of the Cumberland’s, Kentucky.
     Silicon Valley University, California.    
Bachelor’s in computer science engineering - Jawaharlal Nehru Technological University, Hyderabad, India.

Technical Skill:
	Force.Com
	Users & Profiles, Chatter, Data Loader, Custom Fields, Workflows, Security & Access, App

Exchange, Approval Process, Email Notifications, Email Templates, Dashboards, Reports, Page Layouts, Validation Rules, Out Bound Change sets, Queues, Views, Apex & Visualforce Pages, Salesforce CPQ.

	Apttus CLM
	Product Installation, X-Author, Agreement Rules, Agreement Protection, Templates, Clauses,

Agreement Document Output Formats, Query Templates, Merge Fields, Agreement Clauses, Configuring Products & Pricing, Bundles & Bundle Pricing, Attributes & Constraint Rules, Comply System Settings, Basic System Setup.

	Operating Systems
	Windows 10/8/7/XP.

	Management Tools
	MS Project, MS Office, MS Outlook.


Professional Experience:

Client: Health Care Service Corporation – Chicago, IL                                    March- 2019 to Till Now 
Role: Business System Analyst/ Admin (CLM)
Responsibilities:

· Installing Apttus Contract Management, DocuSign in both sandboxes.
· Creating new custom objects, assigned fields, designed page layouts, custom tabs, components, custom reports and Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.
· Interacting with various business team members to gather the requirements and documented the requirements.

· Analyzing Scope of the Requirements, and managed requirements to avoid Scope Creep and participated in the UAT with the Business users and gathering feedback and providing the same to the Development team.

· Reviewing of test cases provided by the QA team, and provided feedback.

· Designing & Deployment of Custom tabs, Validation rules, and Auto-Response Rules for automating business logic and created workflow rules, defined related tasks, email alerts, and field updates.
· Providing Various Reports & dashboards to business users to show progress of the contracts.

· Data Migration of the executed contracts from one instance to another instance leveraging the presence of Data Loader tool.
· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.
Environment: Agile (Scrum), Saleforce.com platform, Salesforce chatter, Apex Language, Visual Force (Pages, Component & Controllers), Salesforce.com Data Loader, Security Controls, Sandbox, Windows XP.

Client: Couchbase. INC, Santa Clara, CA                                               
           April- 2017 to February 2019 
Role: Salesforce Admin/ Consultant/Dev (CPQ)
Responsibilities:
· Configured Steel Brick CPQ on SFDC Platform which includes Templates, E-signatures, Constraint Rules, Price Book, Price List item, Bundles setup.

· Automated Quote to Cash process in salesforce platform, have adopted Apttus CPQ solution through AppExchange. 
· Configured template for proposal/Quotes to capture required data to be shown in the template.

· Facilitated business requirement interview sessions by working with business stakeholders to reach solutions.

· Create and manage custom objects, fields, formulas, validation rules, custom workflow, and approval processes and implemented pick lists, dependent pick lists, lookups, master detail relationships, and Record Types to enforce data quality.

· Proactively engaged on continuous improvement efforts for application design, support, and practice development efforts.
· Interacted with various developers and Business Analysts to design better test plan and strategies based on requirements.

· Involved in User Acceptance Testing and provided recommendations on how to improve our Salesforce operational platform.

Environment: Agile (Scrum), Saleforce.com platform, Salesforce chatter, Apex Language, Visual Force (Pages, Component & Controllers), Salesforce.com Data Loader, Security Controls, Sandbox, Windows XP.

Client: Cirrus Aircraft, Duluth, MN

                               
    October -2016 to March 2017

Role: Salesforce Administrator/Analyst (CLM/CPQ)
Responsibilities:
· Participated in Requirement Gathering Sessions, Analyzed the Scope of the Requirements, and managed requirements.
· Complex product and price rules configuration and approval process based on discount applied on cart by the user and Ability to create quote from opportunity.

· Participated in the UAT with the Business users and gathering feedback and providing the same to the Development team.
· Created user Roles and Profiles and sharing settings and Used field level security along with page layouts to manage access to certain fields and Created workflow rules and defined related tasks, email alerts, and field updates.
· Created new custom objects, assigned fields, designed page layouts, custom tabs, and implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.

· Created various Reports, Report folders and custom dashboards to assist managers to better utilize Salesforce as a sales tool and configured various Reports for different user profiles based on the needs of the organization.

· Data Migration of the executed contracts from one instance to another instance leveraging the presence of Data Loader tool. 
Environment: Agile (Scrum), Saleforce.com platform, Salesforce chatter, Apex Language, Visual Force (Pages, Component & Controllers), Salesforce.com Data Loader, Security Controls, Sandbox, Windows XP.

Client: American Psychological Association (APA), Washington, DC.       

             April -2016 to September-2016
Role: Salesforce Administrator/Analyst (CLM/CPQ)
Responsibilities:

· Installed Apttus Contract Management, Apttus CPQ and DocuSign in both sandboxes.
· Complex product and price rules configuration.

· Interacted with various business team members to gather the requirements and documented the requirements.
· Catalog Hierarchy and product Visibility Product have been categorized based on pricing model, visibility based on customer segment and sales user

· Split billing and order split based on sales org, Integration with Payment gateway for credit card payments and Entitlement management, for online products.

· Short Term Trials are periods of less than one year where a customer can trial a subscription prior to signing up for a long-term contract.

· Perform gap analysis between available tool capabilities & amp; client requirements (architecture options &amp; recommendations - including configuration vs. customization, best practice.
Environment: Saleforce.com platform, Salesforce chatter, Apex Language, Visual Force (Pages, Component & Controllers), Salesforce.com Data Loader, Security Controls, Sandbox, Windows XP.


