Naveeth Mubarak

IT Business Analyst

Vellore 999 434 8006 naveethmubarak@gmail.com

in www.linkedin.com/in/naveeth-mubarak-a0227b18b

Work experience

Business Analyst Dec'19 - Present

Novac Technology Solutions

e Building business requirement specification and developing informative documents for
effectively communicating insights and plans to cross functional team members and
management

¢ Performing GAP analysis and documenting business and system level use cases to
derive the requirements illustrating the functional behavior.

e Communicating the gap to customers and negotiating about the possible solutions

e Managing the software module and supervising the customizations and
enhancements for sales, Pre-Inspection and underwriting

e Project Management in all aspects of on-line reporting, implementation and including
stakeholder management across both internal and external teams

Associate Analyst [Role: Business Technology Analyst]  Jun'18 - Dec'19
Bankbazaar.com

e Creating a detailed business analysis, outlining problems, opportunities and solutions
for Loans and Credit card business

¢ Translating conceptual customer requirements into functional requirements in a clear
manner that is comprehensible to developers/project team

¢ |dentifying and reconciling errors to ensure accurate business requirements

e \Working with other development streams to provide guidance on data governance
solutions

e Maintaining log collections and configuration management systems

e Critical thinking and technical expertise to relentlessly improve products

Education

Bachelor of Engineering Jul 2014 - May 2018
C.Abdul Hakeem college of engineering and Technology | 7.75/10

e Developed an application for "Reporting side effects of Ayurveda medicines" as a part
of National level hackathon project organized by Ministry of Ayush

¢ Participated in the hackathon event of CARTE BLANCHE'2018 at Computer society of
MIT

e Developed an application for analyzing and predicting crops using data mining
techniques

Projects

e Integrated Experian API hub as a part of credit score validation

e Implemented automated alert mechanism for claim and enabled video streaming
facility in order to approve remotely

e Created sales and UW module to track and validate the leads

¢ Designed and developed commission module as a part of calculating payout
commission for agent and brokers automatically

e \Worked with Monarch General Insurance company,Philippines and
SGIC, India and developed an Interface for generating Insights automatically

e Developed Mobile based application for Agents and Brokers to do business remotely

¢ Designed Robotic arm for doc upload process for STP

Certifications

® Business Analysis Certification
Program (IIBA - ECBA Certification)

e DATA PRINCIPLES AND SQL SERVER
Trained by BankBazaar (Certificate
number - SW2156)

e Web Services APl Beginners
certificate

Skills

Project Management
Yy / /4 4 4 L L 1 4

Working closely with development and
QA teams and contribute to the overall
success of the product

MS Sql Server
Yy / /4 [ 4 1 4

Have expertise in CRUD operations

Agile
V¥ / /4 /4 4 4 7 4

Have in hand experience in Agile
Kanban methodologies

Java
Yy [/ [/ 4

Have Basic scripting knowledge

Problem Solving
V¥ / / 4 4 4 4 L4

MS Visio
Y / /4 /4 4 [ 4

Can create use cases , Activity diagrams
and mock ups for product illustration

Ui Path
Y [/ /[ [ 4

Can create automation bots for
Business operations

MS Excel
Y / / / 4 7 7 4

Can build formulae and create dynamic
reports using pivot table
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