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SUMMARY
· Having around 3.8 years of experience in Salesforce.com CRM space that includes Administration, Configuration, Customization, Implementation, Development and Support experience.
· Worked on service cloud functionalities.
· Worked on sales cloud functionalities.
· Hands on experience on Code refactoring and Optimization.
· Implementation with Objects, Fields, Page Layouts, Relationships, Validation Rules, Workflows, Approval Process and Email Services
· Used Data loader for data migration
· Experience in Apex, Visual force development
· Hands on experience on Apex Classes, Triggers, SOQL and Visual Force Pages. 
· Good knowledge on Integration of Salesforce with External systems.
· Having Knowledge on Lightning 
· Having Good Knowledge on Java Script
· Knowledge on HTML, CSS, XML
· Good Exposure to SDLC.
· Experience with Agile (Scrum) methodology implementation
· Having good Experience in Apttus CPQ and CLM Functionalities.
Professional Experience: 
· [bookmark: _GoBack]Currently working as software Engineer at Kops IT Solutions Pvt Ltd, from October 2017 to till date.
Technical Skills:
· Technologies Worked On           :  Apex, Visual Force, CSS, Java Script, Rest API, outbound messaging, Salesforce One App, Salesforce Communities, Web Services, Salesforce Lightening, Apex
· Sales Force CRM Tools             :   Apex Data Loader, Force.com Builder, Force.com IDE.
· Web Designing Tools                 :	 HTML, CSS, Java script.
· Migration Tools Used                :  Change Set, Eclipse IDE, Ant Migration  Tool
· Data Migration Tools                 : Apex Data loader, Workbench, Ant Scripts, Jenkins.
· Agile Tools 			: JIRA
Education Qualifications:
· M- Tech from JNTU Kakinada in 2012
Project 1:	
Project Name		: Guest Relations Platform
Client	    	              : Marriott
Environment		: Windows 7, Eclipse IDE.

Description:
Marriott International, Inc. is an American multinational diversified hospitality company that manages and franchises a broad portfolio of hotels and related lodging facilities. It mainly consists of case management and cases will get from three different sources and we handle those cases in salesforce and gives different solutions based on case types along with cases we also get reservations from external systems. Whenever user has any expectations at lodging point they will raise a request those requests we consider it as cases and based on case types we allocate different desired types for each and every case types and its sub types. We also generates reports for cases and it’s resolution status. 

Roles and Responsibilities: 

· Created Objects, Fields, Page layouts and maintaining Relationships between objects.
· Created relationships between the objects using Lookup and Master Detail relationship.
· Created Validation Rules on Standard and custom fields and Configuring Workflows.
· Implemented security and sharing rules at object, field, and record level for different users.
· Used Apex Data Loader for migrating data from external system.
· Involved in Creating Reports and Dashboards as per user requirement.
· Created Controllers, SOQL, Apex triggers and Visual force pages.
· Implemented Agile – SCRUM methodology for the development
· Involved in weekly status meetings
· Client interaction regarding status updates
· Participated in code review activities for other modules
· Involved in Writing Test Classes for Code Coverage and Unit Testing activity
· Creating Minutes Of Meeting status for each and every client call.

Project 2:	
Project Name		: ECM – Equipment Care Monitor
Client	    	              : Caterpillar, USA 
Environment		: Windows 7, Salesforce CRM.
Technologies used	: Salesforce CRM, Force.com, Apex Classes, Visual Force, Data Loader, Eclipse IDE, SOSL, SOQL, GIT, HTML, JavaScript.
Description:
Caterpillar developed powerful web-based application that is an enabler to Condition Monitoring services. It combines Caterpillar and Cat dealer expertise with field-tested best practices and fleet performance data from around the world, allowing dealers to quickly come up with proven recommendations on how to find and fix equipment problems before they become costly failures. To get health scores of the machines we will get alerts from different middleware teams and based on those inputs we will calculate the health scores of the machines 




Roles and Responsibilities: 

· Created Objects, Fields, Page layouts and maintaining Relationships between objects.
· Created relationships between the objects using Lookup and Master Detail relationship.
· Created Validation Rules on Standard and custom fields and Configuring Workflows.
· Implemented security and sharing rules at object, field, and record level for different users.
· Used Apex Data Loader for migrating data from external system.
· Involved in Creating Reports and Dashboards as per user requirement.
· Created Controllers, SOQL, Apex triggers and Visual force pages.
· Implemented Agile – SCRUM methodology for the development
· Involved in weekly status meetings
· Client interaction regarding status updates

Project 3:	
Project Name		: Roche Diagnostics RHS
Client	    	              : Roche
Environment		: Windows 7, Salesforce CRM.
Technologies used	: Salesforce CRM, Force.com, Apex Classes, Visual Force, Data Loader, Eclipse IDE, SOSL.
Description:
Roche DC which stands for Diabetes Care which comes for Pharmaceutical project. It gets data from various systems like Preflop, TIMS and GIL. And opportunities will send to TIMS. In Roche the main module I worked for RHS which stands for Roche Health Services.

Roles and Responsibilities: 

· Good Exposer in Administration of Sales force CRM systems
· Participate in Customer discussions and project related day-to-day interactions. Obtain the necessary clarification from the customer as and when required.
· Gathered customer requirements from different business user teams spread over the Sales and Merged custom workflows from legacy CRM’s into Salesforce.com
· Developed Apex classes, Visual Force Pages for all Standard Objects, Wrote Developed Apex classes and Triggers to support the custom functionality.
· Analysis of object manager log files to fix issues
· Effective communication and interaction with various teams to ensure smooth running of the project.
· Consolidating information and drafting reports on a weekly and monthly basis for better understanding of pain areas and performance of the team.
· Categorizing issues into various streams like Code issues, User-Training issues, data issues and functionality gaps. In case of User-Training issues suggesting workarounds to end users.
· Test Cases for Classes and Triggers, Developed Reports and Dashboards

Declaration 	

	I hereby declare that the above provided information is true and accurate.

Place: Hyderabad.
Date: 										(Vali SK)



