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· Highly skilled Salesforce Developer with over 5+years of experience in designing, developing, and implementing solutions on the Salesforce platform. Proficient in Lightning Web Components (LWC), Salesforce CPQ (Configure, Price, Quote), and Lightning framework. Strong knowledge of Apex, Visualforce, SOQL, and RESTful web services. Adept at collaborating with cross-functional teams to deliver scalable and innovative Salesforce solutions.
· Understand and analyze business requirements. Translate these into technical requirements to ensure all client needs are met.

· Design scalable and robust solutions that fit within the Salesforce best practices framework. This could include creating data models, developing process diagrams, and designing user interface mockups.

· Develop and customize Salesforce solutions using CPQ, Lightning, and LWC. This would involve creating and modifying objects, fields, workflows, process builders, and other Salesforce components as per the business needs.

· Create and maintain email templates using Velocity language. This could also include other custom templates as required by the business.

· Conduct unit testing and assist in UAT (User Acceptance Testing) and other forms of testing. Debug and fix issues that come up during testing phases.

· Document technical design, specifications, and changes made to the system. This helps in maintaining a clear understanding of the system and assists in future developments and maintenance.

· Provide training to end-users and other stakeholders about new functionalities and features. Offer support in case of any issues or queries related to the Salesforce system.

· Work closely with other team members including administrators, analysts, and other developers. This could involve participating in regular standups, code reviews, and other team meetings.

· Handle the deployment of changes from development to production environments while ensuring minimal disruption to the business. This could also involve maintaining version control systems.

· Keep abreast with Salesforce updates and trends. Recommend and implement improvements in the system to leverage new features and optimize performance.

· Ensure the quality of the solutions by following Salesforce's best practices. This includes maintaining the security and integrity of the system.

· Perform code reviews to ensure the developed features meet the requirements and are aligned with Salesforce best practices.
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· Salesforce CPQ: The developer should have extensive knowledge in Salesforce CPQ (Configure, Price, Quote). They should be able to create and maintain complex pricing structures, configure products, generate quotes, and automate processes for efficiencies. They should also be familiar with CPQ's object model and be able to use it effectively to meet business needs.

· Salesforce Lightning: Proficiency in Salesforce Lightning is a must. The developer should be skilled in creating Lightning Components and using Lightning Design System (LDS). They should also understand Lightning Web Components (LWC) and how to use them effectively.

· Lightning Web Components (LWC): The developer should be able to develop enterprise-level applications using Lightning Web Components. They should understand how to utilize the modern web standards of LWC and incorporate Salesforce metadata into LWC.

· Velocity: Knowledge of Velocity will be beneficial. The developer should be familiar with Velocity's templating language and how to utilize it in Salesforce. They should understand how to create dynamic email templates, format text, and manipulate data using the Velocity language.

· Other Technical Skills: Besides the above-mentioned skills, a senior Salesforce Developer should also have a good understanding of Apex, Visualforce, SOQL, SOSL, and Salesforce APIs. They should have experience with JavaScript, HTML, CSS, and XML. They should understand the Salesforce architecture, data model, and security model. Knowledge of various integration techniques like SOAP, REST, and Bulk API is also beneficial.

· Problem Solving: The developer should possess strong analytical and problem-solving skills. They should be able to understand business requirements and translate them into efficient and scalable solutions.

· Certifications: Salesforce certifications such as Certified Platform Developer I, Platform Developer II, and Certified CPQ Specialist would be beneficial and demonstrate a level of proficiency and commitment to learning Salesforce's capabilities.

· Soft Skills: Soft skills like effective communication, teamwork, and a good attitude are also crucial for this role. The developer should be comfortable explaining complex technical concepts to non-technical stakeholders and work collaboratively with cross-functional teams.

· Agile Methodologies: Experience in Agile methodologies like Scrum or Kanban would be beneficial. They should be comfortable working in sprints, participating in stand-ups, and contributing to backlog grooming and sprint planning.
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· Communication Skills: Ability to communicate effectively with both technical and non-technical stakeholders.
· Problem-Solving Skills: Ability to identify, analyze, and resolve complex problems.

· Teamwork: Ability to work effectively in a team and collaborate with colleagues.

· Learning Agility: Ability to quickly learn new technologies, programming languages, and business processes.

· Time Management: Excellent ability to manage time and prioritize tasks to meet project deadlines.

· Critical Thinking: Ability to approach problems from different angles and come up with innovative solutions.

PROFESSIONAL EXPERIENCE

           







· Working in Accenture as Salesforce Developer from Aug -2018 to Till Date.
PROJECT DETAILS



           







Project Title: Volkswagen Group Australia (VGA)                                   
Role: Salesforce Developer
Role & Responsibilities:
· Designed and implemented custom Salesforce solutions using Lightning Web Components (LWC), Aura components, and Salesforce CPQ.

· Developed scalable and reusable Lightning components and Apex classes to enhance user experience and improve system performance.

· Integrated Salesforce with external systems using RESTful web services and built custom integrations to streamline data flow.

· Collaborated with business stakeholders to gather requirements, analyze business processes, and translate them into technical specifications.

· Configured and customized Salesforce CPQ to meet complex pricing and quoting requirements for sales teams.

· Conducted code reviews, performed unit testing, and resolved defects to ensure the quality and stability of the Salesforce platform.

· Participated in Agile development processes, including daily stand-ups, sprint planning, and retrospectives.
Client: eBay                                    

Role: Salesforce Developer
Role & Responsibilities:
· Developed Lightning components and Visualforce pages to create a customized user interface and streamline business processes.

· Created and optimized SOQL queries and DML operations to efficiently retrieve and manipulate Salesforce data.

· Implemented complex business logic using Apex classes, triggers, and workflows to automate processes and enforce data integrity.

· Integrated third-party applications with Salesforce using RESTful and SOAP-based web services.

· Worked closely with cross-functional teams to gather requirements, design solutions, and provide technical guidance.

· Collaborated with system administrators to manage user profiles, permission sets, and security settings in Salesforce.

· Conducted end-user training sessions to educate employees on new Salesforce features and enhancements.
Client: Xerox                                     

Role: Salesforce Administrator/Developer
Role & Responsibilities:
· Collaborated with sales, marketing, and customer support teams to translate business requirements into Salesforce solutions.

· Led Salesforce updates and ensured smooth transitions by providing training and documentation.

· Managed third-party integrations, including [mention any specific tools or plugins].

· Conducted regular system audits and performed data cleansing to maintain data integrity.

· Managed and customized Sales Cloud, Service Cloud, and Partner Community applications for a 500+ user base.

· Developed custom reports and dashboards to provide actionable insights for the sales and marketing team.

· Configured Salesforce.com features such as page layouts, fields, tabs, and workflows.

· Managed Salesforce data feeds and other integrations.

· Provided end-user training and created user manuals.
 Business Understanding                                                                                                  
   
· 1. Understanding of Business Processes: A Salesforce Developer should have a deep understanding of the business processes for which they are developing solutions. This could include processes related to sales, customer service, marketing, and operations. Each of these areas may have unique requirements that the developer needs to consider when creating solutions on the Salesforce platform.

· 2. Domain Knowledge: Depending on the industry they're working in, developers may need to understand specific business domains. For example, a Salesforce developer working in the healthcare sector would benefit from understanding healthcare-specific practices and regulatory requirements.

· 3. Customer Relationship Management (CRM) Practices: Salesforce is primarily a CRM platform, so a developer should understand best practices for managing customer relationships, including strategies for sales, marketing, and customer service.

· 4. Sales Cycle: Understanding the sales cycle and the various stages a lead goes through before converting into a customer is essential. This knowledge allows a developer to create efficient systems for tracking and managing leads, opportunities, and conversions.

· 5. Data Analysis and Reporting: Businesses rely heavily on data to make informed decisions. A Salesforce Developer should understand the importance of accurate data and be proficient in creating reports and dashboards that present meaningful insights to business stakeholders.

· 6. Business Analysis: Often, Salesforce Developers are required to translate business requirements into technical specifications. This demands a good understanding of business analysis techniques.

· 7. Project Management: Understanding project management principles can be beneficial, especially Agile methodologies. A lot of software development is done in sprints, and being familiar with this process can help the developer work more effectively within a team.

· 8. Compliance and Security: Especially in industries like healthcare or finance, understanding the importance of data security and regulatory compliance is vital. Salesforce Developers need to be able to build systems that protect user data and comply with relevant regulations.

· 9. Business Strategy: Understanding the strategic goals of the business can help a developer build solution that align with these goals and contribute to their realization.

· 10. Stakeholder Management: A Salesforce Developer often needs to communicate with various stakeholders, from end-users to senior management. Understanding how to manage these relationships, communicate effectively, and handle feedback is a key part of the role.
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