PRERNA GARGAVA
Northampton, UK

Mobile: +447423397989 
E-Mail: prerna.gargava@gmail.com
Summary:
A dynamic individual with over 8.6 years of experience in Salesforce ecosystem’s Solution Designing, Integration, Development, Testing and Consulting & Administration, with an excellent client facing skills and with an ability to communicate at every level, along with 6+ years of work experience in Project Management and Business Analysis 
Currently holds the following Salesforce Certifications:
· Salesforce Certified Sales Cloud Consultant

· Salesforce Certified Administrator ADM 201.

· Automation tool Work Soft Certified.

Key Skills:

· Experienced in Solution Architecture, designing proof of concepts, gather customer requirements, matching the platform capabilities, Agile methodology along with managing onsite and offshore teams

· Experienced in Project management using various tools, Sprint planning and experience in participate at every phase of the project (Design, Build, Test and Deploy)

· Experienced with stake holder management and working with BA, QA, PM, Product Owners, and across varied teams

· Experienced in Sales Cloud – Lead, Account & Opportunity management, Financial Service Cloud and Marketing Cloud.

· Experience in migrating to Salesforce Lightning and managing executive stakeholders’ engagement throughout the process

· Technical lead on Salesforce CRM implementation projects involving scoping requirements, Solution design and validation, Deployments and managing Environments, Project management and technical delivery including configuration, Apex and Visualforce

· Coordinate and assist Data Migration, Integration using ETIL informatica and Test teams to ensure a smooth and on-time delivery and go-live

· Hands on experience in Design, Development, Code Deployment, User testing, change management and Support of Salesforce Application.

· Lead a team of Technical & Functional Salesforce Consultants

· Experience in writing Technical docs, User guides, user adoption, change management and training methods   
· User guides and Carry out user training

· Worked with numerous 3rd party Salesforce Apps (Report Builder, Org Chart+, Box, Salesforce Adoption – Installation and Configuration

· Having 3+ years of experience in SAP CRM and IS-Utilities.
· Working experience on AGILE Methodology and used tools like JIRA and Trello
· Experienced working on UK Onshore role.
Professional Experience:
	1.
	Project Name: Private Bank

	Client
	Weatherbys Private Bank

	Role, Company
	Salesforce CRM Administrator, Weatherbys Bank UK


Responsibilities:

· Perform SFDC administrative tasks such as creating accounts and profiles, defining fields, maintaining drop-down values. Worked on Standard and Custom Objects, Reports, Report Structures, and Dashboards. Created custom objects and its related reports / dashboards to hide data access from other profiles across the organization.
· Extensive implementation in customization/configuration tasks like creating Profiles, Roles, Users, Page Layouts, Search layouts, Validation rules, Email Templates, Workflows, Approvals, Reports, Dashboards and Network settings.
· Used tools like - Developer console, Force.com IDE and Eclipse IDE Force.com and creating Objects, Fields and data tools like Data Loader for data import and export operations.

· Configured Salesforce Outlook Integration side panel for creating and synchronizing contacts and activities with salesforce.com

· Strong implementation experience in managing data security using OWD, sharing rules
· Experience in working with Salesforce.com sandbox and production environments.

· Experience in managing developer, configuration-only, developer pro and full copy sandbox.

· Strong knowledge on administration setup, e.g., managing users, complex security, sharing models and Reports and Dashboards creation 

· Building an extension to existing Salesforce system in communities to manage on going events and plans Implementing Pardot. Lighting UI Development over Communities
· Profound experience in customizing Reports and Dashboards, setting up Analytic snapshot, to dump data on regular basis.

· Strong exposure to Salesforce Financial Service cloud as a managed packed.

· Implemented Security setting for all the users (Profiles, Permission sets, IP restrictions)

· Configured SharePoint and OneDrive with Salesforce.

	2.
	Project Name: Smart SI-Scottish Power

	Client
	UK based Electricity and Gas provider

	Role, Company
	Senior Software Engineer, Accenture UK


Responsibilities:

· Performed tasks such as creating accounts and profiles, defining fields, maintaining drop-down values.

· Worked on Standard and Custom Objects, Reports, Report Structures, and Dashboards. 

· Created custom objects and its related reports / dashboards to hide data access from other profiles across the organization.

· Created customized page layouts and record-types for Opportunity, Contacts, and Accounts to distinguish between different Processes and implemented field level security along with page layouts to manage access to certain fields. 

· Involved in Design and development of Workflow rules, triggers, and validation rules, Profiles, Custom Buttons, Custom links, Custom Pages

· Created Email Templates, Approval Processes, Auto response Rules and Multi-Step Approval Processes as per the requirements and defined approval actions on them to automate the processes. 

· Keep up to date of new Salesforce features and functionality and provide recommendations for process improvements

· Work with Business Analysts, Software Developers and Program Team to create and document application requirements. 

· Interacted with various team members to analyse the gathered requirements, planned and prioritized the design and implementation of Functionality requested by the Stakeholders.
	3.
	Project Name: Renatus- TXU Energy 

	Client
	US based retail Electricity provider

	Role, Company
	Senior Software Engineer, Accenture India


Responsibilities:

· Extensively involved in ticket resolution.

· Leading 2 teams including 4 team members from SAP CRM and 2 team members from SFDC.

· Responsible for assignment of Tasks and ensuring on time completion of all assignments within time limit according to estimates.

· Created workflow rules and defined related tasks, email alerts, and field updates

· Created Custom Email Templates as part of sending alerts to users based on the business requirement

· Created custom report types and dashboards

· Implemented pick lists, dependent pick lists, lookups, master detail relationships to the custom objects

· Created field filters, formula fields, relationships and validation rules to the custom objects.

· Was responsible for updating the checklist for testing sandbox environment after the sandbox refresh is done

· Created and customized record types, managed Role hierarchy and Profiles

· Sending Daily status email to onshore manager regarding the status updates from all the teams.

· Worked on changes to the functional specifications required as per the client’s requirement.

· Worked on Agile methodology.

· Preparing test cases and taking approval from client before moving new changes to production.

· Providing training to the user on new configuration set up.

· Involved in unit testing, integration testing, and end user training and assisted in preparing test scenarios and documentation.

	4.
	Project Name: PEPCO

	Client
	US based Electricity Service Provider

	Role, Company
	Software Engineer, Accenture India


Responsibilities:

· Experience on various processes related to CRM & Utilities.

· Involved in concepts-Navigation Bar, Transaction Launcher.

· Played a key role in documenting the Business requirements from the users and writing Functional Specification for the same.

· Experience on complete Move in & Move out Process.

· Experience on Interaction centre in Web UI.

· Worked on service order management.

· Worked on Outages.

· Created Functional design document.

· Worked on almost all features of navigation bar.

· Knowledge of DM and billing modules of SAP.

· Provided inputs to CRM technical team regarding defects & business process related to defects.

· Co-coordinating with onshore test & development team regarding defects & related developments by having daily checkpoint calls with the onshore team.

· Worked in Campaign management- Prepared campaigns, selected campaign products and linked the prospective segment with the campaign.

· Responsible for script writing & execution and related processes for Assembly and Product Test.

· Provided inputs to teams other than CRM to understand CRM standard processes.

· Knowledge on Billing Output Verification.

· Worked on Simulation Training data creation activity for end users.

· Worked on ORT (Operational Readiness Test) Defects retest and verification.

· Took ownership of Regression Test Pack for CRM scripts.

	5.
	Project Name: EDF Energy 

	Client
	UK based Electricity and Gas service provider 

	Role, Company
	Software Engineer, Accenture India


Responsibilities:

· Worked on Incident resolution (ticket solving).

· Replication, Data fixes and status reporting.

· Worked in Web UI configuration such as creating role configuration keys, creating navigation bar profile and relevant navigation bar settings, Work centre management, business roles and assigning business roles to organizational unit.

· Worked on various Incident resolutions like Contract Management - SAP CRM - Live contract in SAP and supply is lost, Replication Issue- Contract does not exist error, Contract Status not updating, end button not visible in contract management and Contract replication issues.

· Worked on replication with messages no 59 as Field Meter reading unit may not be changed until the start of the current billing, message no 29 installations are currently locked by user and message no 362 Meter reading documents exist for this installation and message no 885.

· Worked data fixes for Business Partner with the error message as Business Partner has status locked, flagged for Archiving and the manual data fix for Pay date in CRM.

· In status reporting, I worked on reports for replication checks and verified contracts.

	6.
	Project Name: Salt River Project 

	Client
	USA based Water and Electricity service provider

	Role, Company
	Associate Software Engineer, Accenture India


Responsibilities:

· Worked on ALV reports to display the output in the grid form by fetching the data from the database and display the data in the grid layout.

· Worked on outbound interface, in which the data is processed from SAP to other legacy system.

· Created unit test design documents.

· Created unit test documents.
Achievements

· Had received High Performance award from Client.
· Had received Accenture Celebration Excellence Award.

· Certification of Worksoft-Cetify Automation Tool.
· Had consistently secured Exceeds Expectations rating for every performance year in Accenture.
· Continuously rewarded with Appreciations as Fantastic Work done.
Academic details
	Degree
	College/University
	Year of passing
	Aggregate

	BE (Computer Science Engg.)
	Rajiv Gandhi Proudyogiki Vishwavidyalaya, Bhopal (M.P)
	2011
	73.53%

	Senior Secondary (12th)
	St. Xavier’s Sr. Sec School, Bhopal 
	2007
	72.9%

	Secondary School (10th)
	St. Xavier’s Sr. Sec School, Bhopal
	2005
	73.4%
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             +447423397989
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Visa Type:
              Valid UK working VISA
Gender:

Female
Marital Status:

Married

Permanent Address:    
Northampton, UK 

