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SUMMARY

· IBM Certified Cognos Developer with over 13 years of IT experience in Database, Data Warehousing & Business Intelligence for Health care, Financial, Telecom and Insurance Sectors
· Having good knowledge of Data Modeling Concepts (Normalization, Star Schema, and Snowflake Schema).

· Involved in Full Life-Cycle project activities from defining project roles and responsibilities, detailing project plans, requirements gathering and specification to implementation, testing and support.

· Expertise in Cognos BI Suite (framework Manager, Cognos connection, Report Studio, Analysis Studio, Event Studio and Query Studio, Business Insight, Active Reports and SQL.
· Development of Framework Manager Models against Relational model and Dimensional models.

· Delivered advanced/complex reporting solutions such as Dashboards with charts and Standardized Reporting (including the bursting of reports globally), standard Reports, list Reports, cross-tab Reports, Charts, Repeaters, drill through Reports and master detail Reports using Report Studio.
· Implemented Security when published the package to Cognos connection. Created Portal tabs based on the requirements. Involved in Performance Tuning the reports in Report Studio.
· Extensive experience in developing multidimensional OLAP cubes in power play transformer using various data sources and published in Cognos connection. 

· Developed Tableau visualizations and dashboards using Tableau Desktop.
· Extensive experience working on IBM Cognos Analytics 11.
· Strong analytical, problem-solving and organizational skills. Ability to handle multiple tasks and assignments concurrently in cross-functional teams and a flexible team player able to communicate with all levels of personnel. 

EDUCATION: 

· M.C.A (Master of Computer Application) From Nagarjuna University, INDIA in the year 2007.
CERTIFICATIONS: 

· IBM Certified Developer - Cognos 10 BI Metadata Models.
· Tableau Certified Developer – Tableau Desktop Specialist & Qualified Associate.
· Alteryx Certified Developer – Alteryx Designer Core
EXPERIENCE: 

· Working as a Senior BI Consultant for Sri Infotech, New Jersey from Jun’19 to till date.

· Worked as a Senior BI Consultant for Premier corp services, Singapore from Sep’16 to May 19.
· Worked as Module Lead for Mphasis, Bangalore from Dec’14 to Apr’16.

· Worked as Technical Lead for Wipro, Bangalore from Jan’14 to Nov’14 date.

· Worked as Consultant for CSC, Hyderabad from Jan’13 to Jan’ 14.

· Worked as Senior Software Engineer for NIIT Technologies, Noida from Nov’ 11 to Dec 2012.

· Worked as Software engineer for Innvectra, Hyderabad from June 07 to Oct 2010.

	Diagnostic Tool
	Oracle SQL Developer,

	Databases
	Oracle, DB2, SQL Server, Teradata

	BI/ETL Tools
	Cognos 8.4, 10.1, 10.2 & IBM Cognos Analytics V11, tableau 9.2, SSIS, Alteryx Designer, MDX

	Methods
	Scrum and Agile, Waterfall

	Web Technologies
	HTML, Java Script

	Data Retrieval
	SQL


TECHNICAL SKILLS: 
PROFESSIONAL EXPERIENCE: 
Client: AIG, New Jersey,





       
June 2019 – Till Date
Project: Data Visualization & BI Delivery

Skills: Cognos Analytics V11, Framework Manager, Cube Designer, Event Studio, Oracle Exadata, DB2, Tableau, snowflake
Role: BI Lead, Developer.
Description: GI Cognos BI is a reporting solution for GI Claims business which is primarily sourced from One claim Application (OC). OC is a global app which takes care of Claim life cycle in 21 countries, it went live in 2012 UK and NAM (North America) setup, and later it included EMEA countries, by 2015 it also includes APAC. Claim Data late and Cognos BI setup was done parallel providing reporting solutions to stake holders from different countries. Data from OC database is extracted daily using BIX tool by claims data lake team and stored in Hadoop which is further moved to Oracle Exadata. GI Cognos application hosts all the BI reports developed/supported by the application team and business users.
Responsibilities:

· Involved in all phases of application software lifecycle (SDLC) including design development, testing and deployment

· Regular discussion with customer to understand the requirements and validating them.
· Design and implement complex reporting solutions using Cognos Report Studio, Framework Manager and Transformer 
· Remediated reports from DB2 to Oracle Exadata.
· Created complex reporting solutions using custom query calculations, macros & conditional blocks in report studio.

· Creates, modifies, enhances and maintains Framework Manager Model within Cognos
· Set-up, maintain, monitor, and support Cognos security groups and accounts
· Created events and scheduled the reports based on event condition using event studio.

· Experience in performance tuning of Cognos reports 

· Experience in Release & Change management process for Code deployments

· Developed Dashboards for Audit and Usage data using Tableau.
· Developed Cubes and automated monthly data refresh with batch scripting.

· Experience in writing SQL for Adhoc reporting.

· Working on Agile, environment to develop, test, deploy, and maintain, while collaborating with team members

Client: Singtel, Optus, Singapore





       Oct 16 to May 19
Project: Amdocs- Program Spring BCC
Skills: Cognos BI 10.2.1, Cognos Analytics V11, Tableau, Oracle, Motio PI.

Role: Senior Cognos/Tableau BI Developer.
Description: Singapore Telecommunications Limited is a Singaporean telecommunications company, with a combined mobile subscriber base of 500 million customers from its own operations and its regional associates in 25 countries.

        The Amdocs Clarify CRM solution delivers a best of breed approach towards CRM. This modular system can be implemented as a fully integrated suite of applications or as a stand-alone module and can function independently with other legacy systems.

       Amdocs CRM ensures seamless interaction among call centers, web sites, sales and service teams. Its web-driven interfaces and corporate hierarchy capabilities support online self-service for reduced reliance on the contact center, lower costs and increased customer satisfaction.

Responsibilities:

· Worked closely with Business Analyst to understand the business requirements and discuss about the KPIs.

· Operational Report (OPS) Analyst/ODS developer with technical skill set as Cognos.

· Create user guide, conduct user training and demo of solutions / tools

· Provide user support, guidance and troubleshooting on reports and dashboards

· Created Groups& Users and implemented data level security & Package level security as per the business requirement.

· Create data visualization (reports and dashboards) using techniques for guided analytics, interactive dashboard design and visual best practices.

· Experience in security administration, design and setup of authorization and user management

· Experience in Cube designer and active reports development 
· Developed SQL scripts/queries such as Stored Procedures, Triggers, Functions, Indexes, Tables, Views, SQL joins 
· Experience in working with Motio PI to validate reports post deployment and manage schedules, user access, search tables and columns used in reports. 
Client: JP Morgan Chase, India. 





      Dec 14 to April 16
Project: Liquidity Risk Infrastructure (LRI)

Skills: Cognos BI 10.1.1, Cognos Framework Manager, Sql Server.

Role: Module Lead.
Description: JPMC has mobilized a global Liquidity Risk Infrastructure (LRI) program that is a firm-wide, mission critical effort to enhance our liquidity risk management monitoring and reporting capabilities, which will include a redesign of the related supporting technology and infrastructure. The LRI program will implement a world class liquidity risk reporting system complying with recently mandated new Federal and Basel regulations.

  The program will include strategic data sourcing, data enrichment, analytical, monitoring, and reporting capabilities

Responsibilities
· Involved in requirements gathering and FRS preparation and getting it sign-off from Client.

· Generating various reports List Reports, Cross-tab Reports, Chart Reports.

· Created Drill- through reports, Master detail reports.

· Created reports like 5G reports, stress reports, cross reporting and LCR Reports

· Worked on both support and development of new reports, and report enhancements.

· Created Adhoc Reports using Cognos Workspace Advanced.
· Created Portal Usage report which consists of information regarding usage of Cognos reports in LRI reporting portal.
· Experience in Bursting reports to customer email ID’s.
Client: Ooredoo, Kuwait. 






        Jan 14 to Nov 14
Skills: Tableau Desktop, Cognos, Teradata.                    
Role: Senior Cognos/Tableau Developer.

Responsibilities

· Worked in tableau environments to create dashboards-weekly, monthly and daily reports in tableau desktop and publish them to server

· Developed story telling dashboards/visualizations in tableau desktop and published them to tableau server which allowed end users to understand data on fly with quick filters to filter the needed information.

· Created custom hierarchies to meet the business requirements.

· Experience in connecting and extracting data from different data sources.

· Data blending to create views combining data from multiple data sources

· Expertise with creating solution driven views and dashboards by developing different chart types including Line Charts, Bar Charts, Pie Charts, Scatter Plots, Histograms, Tree Maps, Heat Maps, Area Charts, Gantt Charts, and Bullet Graphs   in Tableau Desktop.

· Implemented Tableau features such as parameters, table calculations, sets, groups, user filters.
Client: Genpact. India 







 Jan 2013 – Dec 2013
Project: TQ & Archer Reporting

Skills: Cognos BI 10.1, Cognos Framework Manager, Sql Server, Oracle.
Role: Technical Lead.
Responsibilities
· Involved in designing model, created packages and published them to report users 

· Created standard reports using Report Studio like list, crosstab and Chart reports

· Created reports using Cascading Prompts and Applied Conditional Styles to highlight Data on the Report.

· Worked on creating reports using Conditional blocks and render variables.

· Worked on creating reports using repeater tables and page breaks.

· Performance tuning by analyzing and comparing the turnaround times between SQL and Cognos.
Client: BHP Billiton, Manulife Rio Tinto, India    


              Nov 2011- Dec 2012
Project: ESM Reporting & Performing Maintenance

Skills: Cognos BI 8.4, Cognos Framework Manager, Sql Server, Business Objects
Role: Senior Cognos Developer.
Responsibilities

· Created standard reports using Report Studio like list, crosstab and Chart reports

· Accountable for all Cognos deliverables (Development & Support) from offshore.

· Created drill through report, which consists of drill through from summary to detail.

· Created reports using Cascading Prompts and Applying Conditional Styles to highlight Data on the Report.

· Worked on creating reports using Conditional blocks and render variables.

· Worked on creating reports using repeater tables, master detail reports and also involved in report bursting 

· Involved in designing model, created packages and published them to report users 

· Created service level reports, customer reports and operational reports for multiple Clients.

· Created Events and scheduled reports based on event condition.

Client: Bankers Financial Corporation, India                      


 Jun 2007 – Oct 2010
Project: Operational reporting & Performance management

Skills: Cognos BI 8, Oracle, DB2.
Role: Cognos Developer. 

Responsibilities
· Created standard reports using Report Studio like list reports, cross tab reports

· Created Rate Analysis Tool, which includes 21 measures like PIF RE, PIF NB, DWP, DEP, EXP, paid losses, Case reserves and open, closed Counts.

· Involved in Creating Claim Management Tool Which Consists of Claim Count, YTD Conversion and Claim Details for Monthly, Year basis with drill through from Summary to Detailed.

· Created Claim Work tool report, which consists of drill through from summary to detail.[image: image4.png]












