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WORK EXPERIENCE
Sales Operation analyst with over 7 years� Experience.(GBS) Global Business Service, Pricing and configuration at Hewlett-Packard Enterprise Supporting the Channel Sales Support Operations Department for PDO (Partner Data Operations and Q2C).and Sales Support Coordinator at Ample Technologies for department of Corporate Sales team. Currently Presales consultant for Bid Desk Process at GDC ((Global Delivery Center).
PROFESSIONAL EXPERIENCE - 1
Company:
Hewlett Packard Enterprise
Duration:
17-Jan-2012 to 18-Feb-2016
Designation:
Sales Operation Analyst
JOB PROFILE
· Process deals and support query submitted by the HP Channel Partners.

· Examining & validating the Deals & configurations along with the Product lines with respect to program guidelines & Dollar Criteria.

· Ensuring Partner will receive the pricing & Quote with in 1 hour of time from the time BDM Releases Pricing.

· Creating Opportunities, Quotes & SFDC Cases. Worked with Geo sales team.
· Solving the queries of the Channel Partners through Emails.

· Achieving consistently the TAT & Accuracy Defined by the Internal Customers.

· Handling and resolving escalated cases of the team.
BID DESK
· Partner submits the request through partner portal

· Then, validate the address using Duns & Bradstreet Database.

· Approve the request with the valid SIC code for that address
PROFESSIONAL EXPERIENCE - 2
Company:
Ample Technologies
Duration:
16-Aug-2016 to 25-Aug-2017

Designation:
Sales Support Coordinator
JOB PROFILE
· Supported for Samsung LFD Enterprise Division and Apple Products.
· Performing Quality Check for the request processed to ensure the quality delivered to the end user customer.
· Interacting with OEM�s for pricing and product related queries.

· Inventory and Dash board report extraction.

· Processing the Orders cum loading the OPFs and creating Invoices as well as Vendor Management.

PROFESSIONAL EXPERIENCE - 3
Company:
Netapp India
Duration:
05-Sep-2017 to 28-Feb-2018
Designation:
Sales Enablement Specialist

JOB PROFILE
· Opportunity registration, Creating Opportunities. 
· Generating Quotes & SFDC Cases. Worked with Geo sales team.
· Approving and rejecting the Requests based on the criteria

· Supports sales leaders in weekly forecasting activities and dashboard reporting
· Work with cross functional organizations to execute on the project readiness plan, including training and communication.
PROFESSIONAL EXPERIENCE - 4
Company:
Micro Focus India
Duration:
June-2018 to Till date

Designation:
Senior Presales Consultant
JOB PROFILE
· Assisting CMT leads in SFDC & LQ generation in Apttus.
· Vendor Registration, Order Bookings, Organizing Customer Call (Pre-PO)

· Coordination with Credit team�s (Credit Approvals) Bid Desk & Eco team for order booking.
· Coordination with Eco team for invoicing. Ensuring invoices are generated as per PO details like values, correct taxes, entity name & Ship To & Bill To address are reflecting correctly to ensure zero Credit & rebill activity
· Raising legal request in Apttus, SFDC and coordination with Legal team on legal required reviews as requested by CMT leads
· Creating Opportunities Proposals and SOWs along with Budgetary Quotes. 

· Responsible to maintain tracker of PO�s, invoices & supporting documents and sharing the same with sales, delivery as and when required
· Arranging customer calls with SME�s to discuss & decide training agenda in Pre-PO stage
ADDITIONAL ACTIVITIES
· Uploading the Monthly Reports & process documents in the shared point.

· Extracting and Publishing the VBD End User Verification TAT to Entire Team on daily Basis

· Publishing D&B Management report on Weekly Basis

· Bid Desk E2E TAT.
· Publishing daily Inventory Report to the management.

· Extracting and Publishing Sell out report of pan India Samsung Enterprise Business.
REWARDS & RECOGNITION
· Received �Best Performer Award�.

· Received �Zero Defect Award�.
ACHIEVEMENTS
· Transitioned 4 new processes from Costa Rica

· Learning the process in a very short span of time
· Got performance award, extra miler award & Prudent buddy awards

· Got Certified in doing �Case Study� in the Process

· Got Certified in IMIB Idea (I Made it Better) in the Simplification of VBD EUV TAT Reporting and Report Automation. Which saved 0.5 Head Count In a Team.
STRENGTHS AND SKILLS
· Self-confidence and self-motivation, Industrious, Positive Attitude, Time Management.

· Being brought up with logical mind, I have served cracking complex problem, with a sense of team spirit.

· Sincere and honest towards work and keen to provide the best of my profession.
Tools Used

·   SFDC, ERP, Apttus,  NCRF , ERP envision, ALIS, NCRF,  Synergy, Siebel CRM, Eclipse, SAP

TECHNICAL SKILLS
· Worked in all Windows Operating System.
· MS PowerPoint, MS Access, Intermediate MS Excel Skills.
· Data Base Management System

ACADEMIC QUALIFICATION
· Graduation in (BCA) from Bangalore University 
· PUC (Science) from Seshadripuram PU College
· SSLC from VLS Convent
DECLARATION
I hereby declare that the above written particulars are true to the best of my knowledge and belief. 
