Ashish
Garg

Technical Consultant

Contact

Address
Jaipur, Rajasthan, 302020

Phone

+91-8527235552

E-mail
garg.ashishO@gmail.com

Skills

Operating System: Microsoft
Windows ,Linux, Mac
|

DB Server Software: Oracle
10g/11g Database, My Sal,
Postgres

|

Web Server Software:
Apache Tomcat, Apache
HTTP Server, Web
Logic,Heroku Foreman.
|
Application Software:
NetBeans IDE, Eclipse,
Oracle JDeveloper, TOAD,
Oracle SQL Developer
Admin, Microsoft Office, VS
Code, Bitbucket
|
Programming Language:
JAVA, JDBC, J2EE, Apache
Struts2, SQL, JavaScript,
React JS, ES6,Node JS,

Salesforce Apex, Visualforce,

Personable Technical Consultant with 10 years helping individuals and
companies better utilize technology to achieve goals. Adept at
communicating complex concepts and technical roadmaps to
everyone from Chief Technical Officers to Floor Workers. Accomplished
at applying statistical analysis to upgrade systems and operations,
without dismissing invaluable human input and intuition. Personable
Technical Consultant with 10 years helping individuals and companies
better utilize tfechnology to achieve goals. Adept at communicating
complex concepts and technical roadmaps to everyone from Chief
Technical Officers to Floor Workers. Accomplished at applying statistical
analysis to upgrade systems and operations, without dismissing
invaluable human input and intuition.

Education

2005-07 -
2009-08

Bachelor of Engineering (E&C)

Rajasthan University

Graduated with 68.87% Studies focused scientific
knowledge of the behavior and effects of electrons to
develop components, devices, systems and
equipment. As well as studies in software application
development and database design. Created working
prototypes for numerous web application projects and
database interconnectivity.

Certifications

Salesforce Certified Administrator
Salesforce Certified Community Cloud Consultant

Salesforce Certified Platform Developer |

Work History

2020-01 -
Current

Technical Consultant

Appirio, A Wipro Company

e Analyzed client business processes to propose
optimal software applications for unique
requirements.

e Presented business leaders with cost-benefit and



SOQL, SOSL, Lightning Web
Component, Platform
Events, SFDX.

Other APIs: GMapAPIs,
FustionCharts, iText, Heroku,
Heroku Connect, Salesforce,
GitHub, Gitlab, Maven,
Paper Trail,
Mailgun,Log4J,0Outh2, HMAC,
REST Service, ElementsPS
and
WorldPay(Authorize.Net)
Payment Gateway, Circle ClI

Product development

Analytics

Technical guidance

Strategic Planning

2018-06 -
2020-01

2015-03 -
2018-06

2013-09 -

return-on-investment estimations to drive project
planning and execution.

e Developed flowcharts and diagrams to describe
and lay out logical operational steps.

e Developed and provided technical solutions for
day-to-day operations and long-range strategic
planning of scheduling and finance system for users.

Senior Consultant

Appirio, A Wipro Company

e Geftting requirement from client and implement
accordingly.

e Directed work completed by team of 3 consultants.

e Troubleshot issues by understanding issue,
diagnosing root cause and coming up with effective
solutions.

e Prioritized projects and project tasks depending
upon key milestones and deadline dates.

e Exceeded customer requirements with accurate
and deliverable solutions in 2 weeks.

e |dentified business issues through careful
collaboration with key stakeholders.

e Determined areas for improvement and
implemented processes to alleviate problems.

Consultant

Appirio, A Wipro Company

e Evaluated diverse organizational systems to identify
workflow, communication and resource utilization
issues.

e Conducted meetings with clients to determine
project intent, requirements and budgets.

e Supported clients with business analysis,
documentation and data modeling.

e Leveraged on-site observation and personal
interviews to identify team and individual strengths.

e Reviewed internal systems and organized training
plans to address areas in need of improvement.

e Managed monetary transactions with perfect
accuracy, which elevated customer satisfaction
ratings.

Lead Engineer



2015-01

2011-12 -
2013-07

2010-05 -
2011-12

HCL Technologies

Involved in creation of basic architecture framework
for integrating various applications with databases
keeping in consideration Normalization and
De-normalization.

Preparation of Low level design document
(Preparation of Component Diagrams, Class
Diagrams & Sequence Diagrams).

Root Cause Analysis of various Production and QA
issues.

Ensure design and final work-product meets the
requirement and quality norms.

Involved in Code review and prioritizing of Change
Requests.

Software Engineer
Yusata Infotech Pvt Ltd.

Responsible for accomplishing the project objectives
within the constraints of the project , managing
resources and responsible for in fime deliverables.
As a Software Engineer Involved with planning,
controlling , monitoring, and also managing and
directing the assigned project resources to best
meet project objectives.

Responsible for Project scope , on time delivery ,
cost and Quality in meeting project requirements.
Responsible for identifying , monitoring and
responding to risk .

Worked with project managers, developers, quality
assurance and customers to resolve technical issues.

Junior Software Engineer

Soft Hunter Solutions

Worked in team to develop Internet web portals and
web applications, integrating several design ,
development and database, reporting tools and
technologies intfo a single web application.

Created Java-based portals and Java Server Pages
(JSPs) to build a unified user experience.

Used NetBeans IDE , Tomcat Manager, crystal
reporting tool to implement user-generated reports.
Used W3C site standards for interface coding.



e Extensive use of Java, AJAX/JavaScript, SQL,PL/SQL,
Oracle required.

e Tested froubleshooting methods, devised innovative
solutions, and documented resolutions for inclusion
in knowledge base for support team use.




