LAXMAN TEJA M

Technical Business Analyst
Phone: 8985481008

Email: informlaxman95@gmail.com

LinkedIn Profile: https://www.linkedin.com/in/laxman-teja-m-3440ba213/
Address: 10-294/1, Street Number 9, Vasanthapuri Colony, Malkajgiri, Hyderabad, Telangana - 500047

= Technical Business Analyst with 2+ years of experience - With required data gathering, data analysis with high quality supervision and
positive client interactions.

= Specializes with problem identification and providing solutions with production support and deployment.

= Highly experienced with data analysis using SQL language.

= Experience with testing the data flow from source, identifying errors/bugs if any, and deploying it to production.

EDUCATION

Jul 2013 - May 2017 Bachelor of Technology, Electronics and Communication » Koneru Lakshmaiah Education
Foundation,Guntur | 6.84

Apr 2011 - May 2013 Board of Intermediate Education » Nano Junior College | 80.3

Apr 2010 - Jun 2011 Matriculation » Dr.KKR Gowtham Concept School | 8.4

EXPERIENCE / INTERNSHIP

Sept 2018 - Present Software Engineer » Tech Mahindra
Dec 2016 - Apr 2017 Robotic Trainer » Edurobo Pvt Ltd
PROJECTS

Jul 2019 - Present Swiss Reinsurance Company Ltd

= Involved in the production deployments and client calls for requirements gathering.

= Hands on with TOAD, Mainframes, RIC Reporting Centre, DBeaver tools to analyze the data from source
systems and process it to Target.

= Hands on with the Reconciling financial data on monthly/quarterly basis.

= |nvolved in Data maintenance, update and corrections.

= Triggering and monitoring jobs in Mainframe for Data Reconciliation.

= Performing quarterly tasks such as Country updates, DAC reversals.

= Documentation of Reconciliation tasks, errors summary for the Audit on monthly/quarterly basis.

= Handling of update/change requests from the users.

= Thorough investigating of interface errors, finding the root cause and resolving them.

Feb 2019 - May 2019 BridgeStone

= Responsible for monitoring job flow.
= Tracking of bugs using OMP Dispatcher tool, and inform the user through a ticket.

Nov 2018 - Feb 2019 AT&T

= Handling of user tickets based on the priority.
= Mapping the tickets based on the issue, and following up with the users to get it resolved.

PROFESSIONAL ENHANCEMENTS

Awards

1. "Pat-on-Back" Award
2. Ace award

SKILLS ( TECHNOLOGY / FUNCTIONAL )

Toad for DB2 | DBeaver | SQL | SwissRe Host | Mainframes | RIC Reporting Tool | Data Reconciliation
EXTRA-CURRICULAR

Volunteering

= Volunteered at Anti Rabies Vaccination drive held by People of Animals.
= Certified First Aid trainer at Blue Cross of Hyderabad.
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Participations / Sports

= Runner up in High school Swimming competition.
= Winner in Badminton at Primary School annual competition.

Interests
= Trekking, Swimming.
Languages

1. English
2. Hindi

3. Kannada
4. Telugu



