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                                                                                               Mail Id: madhusfdc22@gmail.com
Professional Summary:

· Having 4 + years of experience as Salesforce engineer with in - depth knowledge of experience in Salesforce.com CRM, Force.com platform, project management and delivering projects covering requirement analysis, system design, development, testing, deployment and technical support.

· Having 5.8 years of experience in analysis, design, development, testing and support of business integration requirements  and implementation projects with oracle fusion middleware stack.
· Experience in developing Salesforce CRM App Exchange Applications in Classic as well as Lightning.
· Experience in setting up Profiles, Creating Roles, Page Layouts, Org-wide Default (OWD) and Permission sets.
· Having knowledge on LWC for lightning components.

· Creating Lightning Components using Aura Framework. 

· Experienced using Salesforce Lightning UI. Created Components and Apps in Salesforce Lightning and Salesforce1 Mobile Experience.
· Having experience with Visual Force, APEX, Triggers, Batch Apex and Schedule Apex, Components and Controllers in Salesforce Classic & Lightning.
· Experience in Custom Integration of Tasks, Email Services, Security Controls, Custom Application, Reports & dashboards.
· Experience in creating Custom Objects, Relationships/ Junction objects like Master-Child, lookups, Entity Relationship.
· Experienced in creating advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, Workflows, Process Builder and Approval Processes for automated alerts, field updates, and Email generation depending on application requirements.

· Excellent understanding of Salesforce.com in terms of Organization hierarchy, Roles, Profiles, Users, object level security, field level security, record level security and sharing rules.
· Experience in integrating external web systems with Salesforce using REST and SOAP web services.
· Effective work of Data Migration using Import wizard and Apex Data Loader.
· Good working knowledge in querying salesforce.com database using SOQL & SOSL queries using Force.com Explorer.
· Magnificent in Deployments, Force.com IDE, Eclipse IDE and various production environments.

· Extensive Experience of Agile Methodology and Scrum Methodology of software engineering processes.
· Experience in moving code from lower sandboxes to production environments and addressing issues related to functionality, integration and deployment.
· Involving in design, development, test and implementation phases of Software Development Life Cycle (SDLC).
· Good team player and a fast learner by adapting to the conditions.

· Experience in Oracle Fusion Middleware with SOA suite 10g/11g.
· 
Experience in Installation of Oracle SOASuite11g.
· Experience in testing using with SOAPUI. 
· 
Experience in Data sources creation for JCA Adapter Connections in Application server control and managing of other functionalities through EM.
· 
Good Experience in developing Process Orchestrations using Oracle BPEL framework.
· 
Technically good in BPEL, ESB, Mediators, Human Task , Business Rules, XML, XSLT, WSDL,OWSM,BAM.
· 
Have worked on orchestrating End-to-End BPEL process using Human Workflow, Business Rules using various Design Patterns.
· Have worked on Database, File, JMS  adapters for BPEL. Setup and configured them as well.
· Developed BPEL processes that contain exception handling to capture the Remote and Binding faults.

· Design and implement Error handling using the Fault Handling Framework.
· 
Good command over Oracle BPEL Activities.
· Flexibility and Adaptability in regards with new technologies.
· Using Business Rules, Human Workflows in SOA.
Professional Experience
· Working as Salesforce Engineer for Atos Syntel Pvt, Ltd., Bangalore from March-2021 to till date.
· Worked as Salesforce Engineer for Oracle, Hyderabad from Oct-2017 to March-2021.
· Worked as Senior Software Engineer for Servion Global Solutions Pvt Ltd, Bangalore from Jan-2017 to Oct-2017.
· Worked as Senior Software Engineer for Accenture, Pune from Jan-2013 to Jan-2017.

· Worked as Software Engineer for Wipro Infotech, Bangalore from Dec-2011 to Dec-2012.
· Education:

· I have completed MCA from Osmania University.
· Technical Skills:
· SFDC Technologies: Apex, Visualforce, Lightning, Reports, SOQL, SOSL, REST & SOAP API, Bath Apex, Dashboards, Data Loader, Controllers, Triggers, Custom Objects, Salesforce Chatter Workflow & Approvals.
· Languages: APEX, XML, BPEL.
· Tools: Eclipse, Force.com IDE, Data Loder, Workbench, ANT Migration tool, Jdevloper IDE.
· Databases: Oracle 10g/11g.
· Operating Systems: Windows XP/Vista/2003/7/10, Linux/Unix.

· Web Service Standards: REST, SOAP, XML, XPATH, XSLT, HTML, CSS, Java Script, AJAX, JSON.
· Fusion Middleware: OracleSOASuite10g/11g, BPEL, ESB, Mediator, OSB, Web Logic.
Project #1: National Trust.
Role :  Salesforce Engineer     
Duration :  Mar-2021 to till date.

Environment: Salesforce.com,Apex,Lightining, Visual Force,Java Script,Triggres,LDS. 
  Description: The National Trust is a UK conservation charity which protects historic places and green spaces in England, Wales and Northern Ireland. They needed help improving digital experiences for their existing supporters, engaging new supporters with the cause, and showcasing their amazing conservation work, all while making life easier for a large, distributed team of editors.
Roles & Responsibilities:

· Involving project requirements with team.

· Daily administration and support of existing applications.
· Creating different type of custom objects with team.
· Creating workflow rules for independent actions.
· Creating Process builder with different actions.
· Developed many Report Types and created various Reports using the Report Builder according to the need of the organization.
· Creating Apex, Batch Apex and Triggers for Asynchronous operations. 
· Written Apex Test classes to meet Unit testing before migrating from Sandbox to Production environment.

· Use SOQL & SOSL considering the Governor Limits for data manipulation using the apex code.
· Developed Test classes for all the Apex classes and Triggers with minimum 90% code coverage for triggers and classes.
· Creating lightning components using Aura framework.
· Using events to created lighting components

· Implementing different interfaces in lightning components.
Project #2: Loan Application System.
Role :  Salesforce Developer      
Duration :  Jan-2019 to March-2021.

Environment: Salesforce.com,Apex,Lightining, Visual Force,Java Script,Triggres,LDS. 
  Description:  Cagamas purchases specific types of loans from financial institutions on ‘without recourse’ basis where the assets fall under Cagamas owenership.  Cagamas purchases loans and debts without recourse from the originator where by the latter is responsible for any loss arising from default by the cagamas.  
Roles & Responsibilities:


· Developing Apex Classes for Visual force pages. Developing required Triggers for application.

· Daily administration and support of Data.com by providing marketing leads and support to front-line sales colleagues.

· Have written Batch Apex for the asynchronous data updates. 
· Created E-mail Templates for the email alerts created. 
· Used analytic snapshots for bi-weekly reports.

· Installed/Uninstalled packages from AppExchange. 
· Setup Email Services on Force.com platform to handle inbound emails.

· Implement Roll-up Summary fields to aggregate data from child records on the parent. 

· Developed many Report Types and created various Reports (summary reports) using the Report Builder according to the need of the organization.

· Created many Lightning Components and server-side controllers to meet the business requirements.
· Handled ongoing customization/ alteration of Salesforce.com. to increase benefits and usability.

· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components for use in Salesforce1 mobile platform to make Lightning Application mobile.

· Created custom fields, pick lists, dependent pick lists, and validation formulas to the custom objects.

· Written Apex Test classes to meet Unit testing before migrating from Sandbox to Production environment.

· Use SOQL & SOSL considering the Governor Limits for data manipulation using the apex code.

· Design, create and maintain user roles, profiles and hierarchies. Monitor application storage usage and archive data as needed.

· Created case escalation rules to escalate cases automatically if they are not resolved within a certain period of time, also worked on app-exchange tools for tracking orders.

· Developed Apex Triggers, Apex Classes and Test methods, Controllers & Extensions to support Visualforce pages , Test Classes for Unit testing as per the functional needs in application.

· Customized standard Sales force objects like Accounts, Contacts, Case management and Opportunities. 
· Developed and created customized reports and dashboards.
· Developed Test classes for all the Apex classes and Triggers with minimum 90% code coverage for triggers and classes.
Project #3: DMPS
Client : UK.
Role :  Salesforce Developer      
Duration :  Jan-2018 to Dec-2018.

Environment:  Salefoce.com, Record types, Custom objects and Fields, Relationships, Apex Classes, Visual Force Pages,Triggers,Webservices,Test Classes,Change Sets.
  Description: DMPS works by creating platform for property owners to rent their apartment, house or villa directly via the website for UK based property management
Company. The Company has followed certain rules and provides facilities to customer and communicates these services effectively via third party system. 
Roles & Responsibilities:


· Created custom apps and used some needed standard objects like Accounts, Contacts and Reports.

· Created different types of custom objects.
· Created custom fields and rollup summary and formula fields on certain objects.

· Created record types on required custom objects.

· Created custom settings to store credential for Payment Gateway System.

· Integrated sales force API’s with Authorize.net web services.

·  Created request and responses for Payment Gateway System using web service. 
· Created visual force pages and custom controller to Apex classes.

· Created Email alerts for sending email notifications. 
· Created Apex Triggers for required services.
· Created test methods using test classes for triggers and tested code coverage.
· Refining the test class to Increase the Code Coverage.

· Performing Deployment using Change sets. 
Project #4 : Avaya System.
Client : Avaya,UK.
Role :Integration Consultant
Duration: Jan-2017 to Oct-2017.

Environment : Oracle SOA Suite 12c, BAM 12c,Jdevloper 12c,Web Logic , Linux, Windows 10.
  Description:  Avaya Oceanalytics is a multichannel customer engagement solution that provides seamless customer experiences across mobile, web and traditional dial-up channels. It is a unified reporting  and analytics solution, developed on Avaya Breeze, an open framework, facilitating a modular approach to help enable organizations capture and capitalize on big data and team analytics.

Roles & Responsibilities:


· Installation of SOA Suite 12c in Linux environment by using Linux commands in silent mode.

· Involved into BAM 12c Localization and Branding.

· Involved installation RCU and domain creation using script.

· Created Data Objects in BAM Composer.

· Created Reports on Business Views, Dashboards in BAM Composer.

· Created Enterprise Message Resources in BAM Composer using JMS Queues and topics.

· Involved in BAM Deployments.

Created BAM Connection and calling BAM Adapter Services in JDeveloper.          
Project #5        :      Electricity Transmission
Client                    :      NG,UK.
Role                       :      Integration Developer.

Duration              :      Jan-2015 to Jan-2017.

Environment     :     Oracle SOA Suite 11g,BPEL,Jdevloper,Adapters, Web logic Adminserver,DVM,File Zilla,Source Tree,OSB.
Description:  This is a utility project. The client is offering natural gas as well as electricity transmission.The client is delivering electricity and natural gas to consumers different areas with different states at specific volumetric levels.  
Roles & Responsibilities:


· Design walk through Functional Design Document.

· Prepared  Technical Design Document and Implemented build services.

· Implemented inbound and outbound adapter services.

· Created  File Read and Sync Read services.

· Created Database adapter services.

· Validations are created in BPEL.

· Communicate with the vendor, client and project management on a regular basis on the progress and activity plan in the project.

· Involved  in design and development of BPEL processes that contain  Business Rules and DVM.

· Developed  BPEL processes that contain Exception Handling  Framework to capture the different faults.

· Created  different transformations from source to target systems.

· Implemented XSD Validations.

· Used SOAP services  to invoking web services and WSDL's

· Interacted  with Client and team members to  updating the status.

· Configured  Adapters.

· Code is implemented with Jdeveloper.

· Generated config plans.

·  Validated and deploying code with specific revision id in BPEL.

· Check in code with source tree.

· Involved in UAT.
· Used FileZilla to test all developed applications. 

· Created different proxy service and business services in OSB.

· Called  different web services through business service in OSB.
· Created routes, publish in OSB.
· Different stages creating in request message pipeline and response pipeline.
· Logs are created in OSB.
· Used throttling mechanism in OSB. 
· Created import and export resources in OSB.
· Implemented service callouts in OSB.
Project #6         :     Sales Order Management
Client                     :      Miasole, USA.
Role                        :      Developer.

Duration               :      Mar-2013 to Dec-2014.
Environment      :     Oracle SOA Suite 11g,BPEL,Jdevloper,Human Workflows, Web logic Adminserver,OSB.
Description     :   

This Company is a large original equipment manufacturer that sells assembled widget parts to their customers through multiple sales channels including Retail on the Web, Direct sales through sales representatives and large customers through automated business-to-business orders.

As a part of Oracle E-business suite implementation, Miasole is willing to process a Sales Order from its Siebel CRM to Oracle E-Business Suite due to inconsistence data across these two disparate systems. Therefore, they have opted Oracle SOA Suite 11g Integration to maintain consistence across these two systems.

The Business Process starts with the exposed Sales Order from Siebel CRM as Web Service where it gets invoked from BPEL process and transformed into the native format for E-business Suite.
Roles & Responsibilities:


· While worked as a developer, preparing the LLD’s design handovers to the peers and developing, unit testing, and deploying the application are in the scope.
· Converting  Quote from Siebel CRM into Sales Order & exposed as Web Service for the input service to BPEL.

· Migration of the application environment to offshore which required Oracle SOA, Web logic Server and product specific skill sets.

· Communicate with the vendor, client and project management on a regular basis on the progress and activity plan in the project.

· Involving  in creating/Modifying BPEL processes.

· Involving in design and development of BPEL processes that contain Human Workflow and Business Rules.

· Developing  BPEL processes that contain Exception Handling to capture the Remote and Binding Faults.

· Conversion of different XML formats in each other.

· Implemented XSD Validations.

· Developed different SOAP services and Web Services using WSDL, SOAP, and Oracle JDeveloper..

· Interacting with Client and updating the status.

· Configuring Adapters.
· Created different proxy service and end-point business service virtualization.

· Implemented in-bound and out-bound connections using proxy service and business service.

· Routing and tranformation are implemented using different protocals with OSB.

· Using routing actions in routes, publish and service callouts.
· Different stages creating in request message pipeline and response pipeline.
· Reports created in OSB.
· Using xquery for transformation in OSB.
· Involving in UAT.

· Testing with different SOA applications from SOAPUI. 
Project#6            :       Punjab Excise and Taxation Depart           


Client                       :      Punjab                        
Role                          :      Developer.  
Duration                :      Jan-2012 to Dec-2012.   

Environment       :  OracleSOASuite11g,Bpel,Mediator,Jdeveloper,JMS Adapter,WeblogicServer,Business Rules,EM.
Description: Punjab Excise system is a comprehensive taxation management system of the Punjab Excise and Taxation Department. The system addresses all aspects of taxation from both taxpayer’s and tax official’s perspectives. The system can be accessed by tax officials and taxpayers through multiple channels internet, intranet and front offices etc.This document describes the architecture of the Punjab Excise system which includes Oracle ETPM, Bespoke Applications and Reports sub-systems. This document also describes certain internal details of Bespoke Applications.
Roles & Responsibilities:

· Understanding the requirements & Design Specifications.

· Involved in Creating BPEL Processes using JDeveloper as the development environment.

· Implemented XSD Validations.

· Configured JMS  Adapter.

· Created Queues and Distributed Queue.

· Mapped transformations .

· Routing and Messaging different queues with Mediator.

· Creating BPEL applications interaction with the Mediator.

· Developed BPEL processes that contain exception handling to capture the Remote and Binding faults.

· Conversion of different XML formats in each other.

· Created different Business Rules.
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