	[image: image1.jpg]



	Name:
	Pradeep Kumar

	
	Designation:
	Manager/Architect

	
	Role:
	Senior Salesforce Tech Lead

	
	Mobile Number:
	9036608404

	
	Email:
Linked In
	Pradeepkm3411@gmail.com
www.linkedin.com/in/pradeep-kumar-s-6245b7135


SUMMARY 

· Over 8 years of experience in Salesforce Service and SalesCloud with expertise in development and supporting applications on Salesforce.

· Experience in architecting and designing solutions on Salesforce.

· Hands-on experience in administration, configuration, development using Salesforce platform.

· Exceptional proficiency in APEX, APEX Triggers, batch classes, lightning components and integrations using REST API
· Hands-on expertise in lightning frameworks, both AURA and LWC.

· Experience in creating applications, objects, fields, tabs, page layouts, record types, profiles and roles, rollup-summary, formula fields and automation tools like Workflows, Approval Process, Process Builder, Flows.

· Possess good knowledge on relationships and field dependencies.
· Experience in developing in visual force pages, Apex classes and database operations (SOQL and SOSL).

· Experience in moving code from Sandboxes to Production environment using VS Code, ANT Migration tools, Change Sets, Workbench, etc.
· Good experience in troubleshooting and code optimization respecting governor limits of Salesforce.
· Hands-on experience in Sales Cloud, Service Cloud, and Health Cloud.

· Good leadership and people management skills.

EDUCATION AND CREDENTIALS 
· Bachelor of Technology (Information Science), from VTU, Karnataka, INDIA
TECHNICAL PROFICIENCIES
	Technologies
	C, C++, C#.Net, Java, PHP and APEX.

	Methodologies & Frameworks
	Agile, SCRUM, SDLC

	Platforms
	Android, Windows, Salesforce CRM.

	Applications / IDE
	Eclipse, Visual Studio, VS Code.

	Project
	TearScience Migration, MyAdvantage, Vehicle Contracting System and One Baptist Hospital

	Tools
	GIT, JIRA, Salesforce Data Loader


PROFESSIONAL EXPERIENCE 
	Organization: Capgemini Technology Services India Limited,

Designation: Consultant

Duration: August 2018 to Till Date

Organization: Trigent Software Ltd,

Designation: Consultant

Duration: April 2018 to July 2018

Organization: PrivoTechCorp Private Limited,

Designation: Software Developer

Duration: February 2017 to February 2018

Organization: Infopine,

Designation: Software Developer

Duration: March 2015 to January 2017

Organization: Amrita University, Mysore Campus,

Designation: Lecturer

Duration: January 2011 to December 2012

Organization: VidyaVikas College, Mysore

Designation: Lecturer

Duration: September 2008 to January 2011
PROJECT ROLES AND RESPONSIBILITIES

TearScience                                                                                                                                                                   
	

	Role: Salesforce Developer
	                                          Apr 2018 - Dec 2018

	Project Description

Johnson & Johnson Medical Devices Companies is a global leader in neurovascular care. Currently the company’s CRM activities are managed through multiple homegrown applications and CRM data is not centralized in one system.

This project involved migrating Metadata and Data of TearScience Org in to EyeForce Org.

	Platforms: Salesforce CRM

	Responsibilities:

· Created various validation rules.

· Worked on identifying the objects to be migrated.
· Prepared the Tree Diagram and Spreadsheet to mention the Order in which the object records needed to be migrated.

· Was responsible to extract the data and process in the CSV file for data load readiness.

· Imported data of various objects by having the parent and child mapping.

· Performed data validation using the tool Data Comparator.

	


	MyAdvantage
	Dec 2018 – Apr 2019

	Role: Salesforce Lead Developer
	

	Project Description

The MyAdvantage Canada project is the configuration of Salesforce with custom components so that JJVC Canada Territory Business Managers (TBM) and Program Administrator (Program Admin) can manage the MyAdvantage Canada loyalty program within Salesforce.com (SFDC).  
The project will deliver a Minimum Viable Product (MVP) solution within the JEDI Salesforce Org that will enable the Program Admin to calculate program eligibility, inform customers of their performance and manage the enrollment and MyAdvantage Group process and TBMs to access sales data relevant to the program and create ad-hoc leave behind reports.

	Platforms: Salesforce CRM

	Responsibilities:

· Delivered all the stories on time with agreed quality.

· Implementations done based on the Financial Force Library Frameworks.

· Designed the code implementation in 3 layers such as Domain, Service and Controllers.

· Defined Org wide default to restrict access from users. 

· Customized Page layouts for Standard/Custom objects and assigned Record Types.
· Created several formula fields and validation rules.
· Designed Visualforce pages using Lightning Design System.

· Developed Apex Classes, Controller Classes, extensions, and Apex Triggers for various functional needs in the application. 

· Used SOQL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.

	Achievements:

For the first time implementation was done by following the Financial Force Libraries Framework. Provided the Knowledge Transfer on FFLIB implementation to the entire DCX Leads. 


	Vehicle Contracting Systems
	May 2019 – Apr 2021

	Role: Senior Salesforce Developer
	

	Project Description

VCS 2.0 application is used for managing Vehicle Contracts. The application provides various functionalities like Enrolling new VIN, Print contracts, Billing etc. to the dealers. Salesforce CPQ is used to fasten this process. The information generated in Salesforce is sent to various other systems using ETL and Webservices.

	Platforms: Salesforce CRM

	Responsibilities:

· Involved in discussion with BAs for story understanding.

· Presented the demo to the Client.

· Apex Code implementations as per the requirements by adhering to the best practices.

· Created multiple Lightning Web Components.

· Created Lightning Flows.

· Delivery management

· Unit testing
· Code & Performance optimization

· Code reviews
Achievements: Received “Rising Star” Award.


	One Baptist Hospital
	May 2021 – Till date

	Role: Senior SF Technical Lead
	

	Project Description

One Baptist Health is an application developed for Baptist Hospitals to serve the Health care Professionals/Patients needs and provide them the full time support through handling their cases in Salesforce. This project also includes integration with Cerner(Legacy System) and Pineapp (Mobile Application). It allows the providers to register to the Quality Network Program which involves Contracting, Credentialing, Recruiting and Payments. It also, provides the better way of managing their vendors.
	

	Platforms: Salesforce CRM (Service and Health Clouds)
	

	Responsibilities:
· Architecting and designing the solution.

· Requirement gathering, project estimation, planning & execution.

· To deliver the stories on time with the agreed quality.

· Able to manage multiple projects in parallel.
· Involved in discussion with BAs for story understanding.

· Mentoring and guiding the team by providing technical solutions.

· Salesforce Integration with Rest APIs.
· Delivery management

· Unit testing

· Code & Performance optimization

· Code review.
	


DATE:                                                                                                                                   Your’s Sincerely,

PLACE: BANGALORE                                                                                                        PRADEEP KUMAR S
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