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 Professional - Business Analysis & Administrator
Industry Preference: Health Care Services & Pharmaceuticals / Banking Services
Professional Summary
· Over 4.5 Years of Experience in I.T Industry., Working as Sales Force Business Analyst.
· Experienced in working with clients to map out their existing Business Processes and providing System-Based Solutions that Increase Efficiency and Reduce Operating Costs.
· Experienced in Scoping Phase, Gap Analysis, Testing, and Implementation Phase.
· Strong Experience in gathering  Requirements using JAD Sessions & Conducting User Interviews, and preparing Functional Documents like Use Cases, Software Requirements Specifications (SRS).
· Experience in creating BRD and Implementing the Process according to the Company Procedure.

· Experience creating Custom objects and Integrating existing Desktop and Web apps with legacy Mainframe systems.
· Created and Conducted SOW as per the requirements to Reach out the Production.
· Efficient in creating Page layouts, Search layouts to Organize fields, Custom links, Related lists, and other components on a Record detail and Edit pages.

· Implemented Pick lists, Dependent Pick lists, Lookups, Junction Objects, Master-Detail relationships, Validation and formula fields to the Custom Objects.

· Possess Comprehensive understanding of CRM Business processes like Campaign Management, Lead Management, Account Management, Case Management, Quote, Forecasting, and Call Center.

· Extensive knowledge of Salesforce.com implementation cycle in Sales, Marketing, Service and Support Modules.
· Experience in data migration from ACT, Excel, MS outlook and Legacy Systems using Data Loader, Import Wizard.
· Expert in generating and analyzing Custom Reports and Dashboard for management and various business unit personnel to provide detail information on key performance indicators.

· Developed process enhancements through automations including Workflow, Approval Processes, and Escalation Rules.

· Excellent communication and inter-personal skills, accustomed to working in both large and small team environments.

Technical Skills


· Force.com: Sales force CRM, Visual Force Pages, Force.com IDE, Apex Data Loader, Workflows and Approvals…

· Operating Systems: Windows 9X, 2000, Vista, Windows 7,
· Tools: Apex Data Loader, eclipse, Force.com IDE2, .
Education

Bachelor Degree in Computer Science from Kakatiya University.

Skills


· Leadership ability capable and comfortable working within a team

· Experience as a customer consultant with strong interpersonal skills and broad business, technical and industry knowledge

· Good listener and strong collaborator with internal and external partners

· Excellent time management skills and ability to prioritize multiple in-progress projects while keeping all projects on track.
· Ability to learn quickly in a dynamic environment

· Ability to multi-task and perform effectively under pressure

· Ability to comprehend, develop and effectively execute business plans

· Capable of operating under pressure and on a dead-line

· Demonstrated project management skills, including the ability to communicate well with business owners and technical staff for effective scope control and timely    project completion

· Consultant should be proficient in User facing applications and Mobile apps.
Work Experience


Client :  Unipath Specialty Laboratories
                                                                                                                     March’2018 to Present

  Role:  Salesforce Business Analyst 

 Project Summary: Unipath Specialty Laboratory is a Health care  provider of Business collaboration and solutions , Appointing the New Customers Explaining and Appointing Them giving the best Services in Time (TAT) Providing contact centers, Networking and related services to companies of all sizes around the Nation.
Responsibilities:
· Created BRD and Implementing the Process according to the Company Procedure.
· Interacted with various business team members to gather the requirements and documented    the requirements.
· Analyzed the Scope of the Requirements, and managed requirements to avoid Scope Creep.

· Participated in Requirement Gathering Sessions & JAD Sessions.

· In charge of conducting the UAT with the Business users, and gathering feedback and providing the same to the Development team.

· Reviewing the test cases provided by the QA team, and providing feedback.
· Downloaded and installed App Exchange packages like Google Ad words for campaigns and UPS for shipping.
· Moscow is one of the Most Commonly used Techniques as per the Requirement.

· Implementing the Elicitation Techniques (conducting workshops, Observations , Documentary Analysis Etc.,)
· Developed a web-to-lead functionality to vertrue.com site which directs leads to Sales force CRM.

· Created various Reports and Report folders to assist managers to better utilize Sales force as a sales tool and configured various Reports for different user profiles based on the needs of the organization.

· Familiar with Syntellect Phone link CTI sales force application which is used to provide agents with click-to-dial and screen pop capabilities.

· Created custom Dashboards for manager’s home page and gave accessibility to dashboards for authorized people.

· Conducted GAP Analysis and enhanced business process by integration

· Worked on Agile and Scrum Methodology for Sales force custom app implementation.

· Created new custom objects, assigned fields, designed page layouts, custom tabs, components, custom reports

· Role: Sales Force Administrator

· Client: Bank of America                                                                         Jan'2017 to  Feb’18
Bank of America Home Loans : is the mortgage unit of Bank of America. Mortgage Banking at BOA originates, purchases, securitizes, and services mortgages. Involved in a number of projects with the Mortgage Sales & Fulfillment Technology (MSFT) and Mortgage Servicing Technology (MST) teams. The project was to match the conditions in the Bank’s Underwriting engine (CLUES) with those of Fannie Mae’s and Freddie Mac’s automated underwriting engines, Desktop Underwriter (DU) and Loan Processor (LP) respectively. This was crucial to ensure that the bank was able to sell its mortgages to the big investors.
Responsibilities:
Implemented pick lists, dependent pick lists, lookups,

 Master detail relationships,  Validation and formula fields to the custom objects.
· Created user Roles and Profiles and sharing settings.
· Used field level security along with page layouts to manage access to certain fields.

· Designed and deployed Custom tabs, Validation rules, and Auto-Response Rules for automating business logic.

· Created workflow rules and defined related tasks, email alerts, and field updates.
· Liaison between the business client and technology team—developers, system architecture, and QA Testers

· Gather requirements through interviews with the client and referring to existing documentation and procedures

· Translate business requirements into functional specifications and creating High Level Design documents

· Perform GAP Analysis of the ‘as-is’ and ‘to-be’ system

· Extensively engaged in managing the project SharePoint and create a structured and logical project document repository

· Create Data Flow diagrams and process flow diagrams to facilitate better system understanding

· Responsible for redesigning the Artificial Intelligence (AI) SharePoint to make it more user-friendly

· Conduct surveys and interviews to identify areas of improvement in the SharePoint

· Design wireframes using MS Visio

· Work closely with Project manager to keep track of timeline and budgeting

· Create a weekly project status report to track the project progress and observe bottlenecks for review of top management

· Oversaw corporate compliance requirements: analyzed data to identify and communicate to around 700 impacted users, then tracking and managing user responses to ensure 70% compliance before restricting access to Disaster Recovery Environment

· Tracked user responses to keep count and direct issues to support team

· Create Production Support Handbooks as part of the Case Management initiative for various Vendor Systems to provide Level 3 Support

· Communicate with Vendor Managers to establish communication channels for different Vendor Applications

· Identify and communicate with Vendor Application points of contact to retrieve crucial support information

· Executed Deployment of 8000 associates into CRM Roles to become OCC (Office of the Comptroller of Currency) Compliant



