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EXPERIENCE SUMMARY:

I am Certified Salesforce Technical Lead with 7 years of working experience in various domains ex: financial services, Energy Sector, insurance Sector, Construction and Mining and Media sector, Bank Domain. Currently I am working in Tata Consultancy Services Mumbai.
Key Areas where I have worked on are following:
Sales Cloud
Service Cloud
Out of Box feature of salesforce (Process builder, flows, workflow Rule, approval process, validation rules, and others…)
Apex Triggers
Apex Classes (batch class, scheduler, future, queueable, test class, visualforce pages, controller etc..)
Integrations (Web service, callouts)
Loan product managed package (CL Loan, CL Originate, CL portal Builder)
Conga Composer
LWC
Lightning
Deployment activities through changeset, workbench, ANT, Copado
Data Migration.



EXPERIENCE:

HealthCare Domain: (From Jan-2021 till now) Role: Technical Lead (TCS)

· Using Azure Dev Ops to follow the Agile, and CICD.
· Working on Omni Channels, Einstein Bot, Embedded Service.
· Working on service cloud module for supporting all type of case support for customers.
· Working on healthcare managed package
· Developing on lightning web components

Bank Domain: (From Dec-2019 till Dec-2020) Role: Technical Lead (TCS)

· Leading for the project to lead the team and designing the solution.
· Implemented the Property Loan solution for Bank.
· Worked on Cloud Lending Solution managed package: CL Portal, CL common, CL originate, CL Loan.
· Worked on REST API integration to send the attachments to external system.
· Worked on CSS to design the front end of the Originate application.
· Implemented the solution from Conga Docs and automated the process to generate docs automatically.
· Lead the team for designing the application in Bank.
· Worked on POC for LWC

Energy Domain: (From Jan-2019 till Nov-2019) Role: Technical Lead (TCS)

· Developed Service cloud 360-degree solution to provide customer channels
· Implementation for Email-to-case, web-to-case, chat services
· Worked on Snap-ins (Embedded services), also customized the requirements with the help
      of lightning component.
· Worked on Apex class, test classes, batch classes, triggers. 
· Worked on lightning web component to design the customer forms.


Media and Information firm: (From Mar 2017 till Dec 2018) Role: Senior Developer (TCS)

· Designed the solution for one of the modules for tax and accounting
· Implemented the connection between SAP and salesforce through SOAP API
· Developed GDPR compliance for cases
· Implemented security and accessibility of data through sharing settings, profiles, permission sets, public groups, roles etc.
· Worked on apex classes, triggers, batch apex, schedule apex, email services
· Worked on data migration activities for around 1.5 billion records
· Handled data skew




Construction and Mining, Salesforce Senior Developer (Capgemini)

· Worked in Apex classes, Apex Triggers to implement different business needs
· Worked in Visual force pages to complete desired requirements in project
· Worked in Test classes to complete code coverage to move apex classes into production and for testing governor limits.
· Worked on out of box features like workflow, process builder, approval process builder and other features.
· Worked on profile, permission sets, Roles to assign different permissions to users..
· Worked in sharing setting custom (Dynamic apex sharing) and standard both.
· Created custom report types, used Tabular, Summary and Matrix reports to create Standard reports and Custom reports, created dynamic and standard Dashboards.
· Compatibility issues of Salesforce orgs in IE.
· Integrated custom objects to third party to sync data in both systems.
· Worked on get feedback app.
· Part of requirement gathering team to collect the requirements from client. 
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Financial Services, Salesforce Developer (Capgemini) 
· Mapped the business requirement with the salesforce Out of the box functionality
· Created Custom Objects, Validation rules, Workflow, Approval Process
· Created process via process builder to Inactive/ Suspend an Account with its related objects
· Created Visualforce pages for Custom Search Functionality and Data capture
· Used Organization security, Network-based security and Session security to implement platform security
· Used Tabular, Summary and Matrix reports to create Standard reports and Custom reports
· Created Many-to-Many relationships and created Junction objects to implement Roll-up Summary fields to aggregate data from child records on the parent
· Implemented relationship fields for proper data loading
· Created Triggers, Apex class for the business requirements
· Worked on Communities, sites.

Insurance Services, Salesforce Developer (Developer)
· Followed full sales process from campaign to contract.
· Enhancement In visual force pages, apex classes
· Worked on static resources, documents, sites and communities.
· Worked on security settings for objects field and records, giving access to visual force pages in sites.
· Worked on Campaign, quote, leads, opportunities, contacts, accounts etc.


Energy Sector, Salesforce Developer (Developer)
·  Mapped the business requirement with the salesforce Out of the box functionality
· Worked on Service Max app to manage Technicians, assigning work order to them from Dispatch console and SFM layouts, wizards and other objects also.
· Created Visualforce pages for displaying required information.



Managed Packages:

· Conga Composer
· Conga Workflow
· CL Portal
· CL Originate
· CL Loan

Tools:

· Service Desk Manager
· Rally
· JIRA
· Visual Studio
· Intel IJ
· Azure Dev Ops

TRAININGS:

· Salesforce Certification training
· Service max training


CERTIFICATIONS:

· Azure fundamentals (AZ 900)
· Salesforce Certified Application Architect
· Salesforce Certified Data Architecture and Management Designer 
· Salesforce Certified Sharing and Visibility Designer
· Salesforce Certified Service Cloud Consultant
· Salesforce sales cloud consultant
· Salesforce Admin 201 Certification
· Salesforce Platform Developer 1 certification
· Salesforce certified platform app builder

HIGHER EDUCATION:

· Institute of Engineering & Technology DAVV- Bachelor of Engineering in Electronics and Telecommunications in 2014
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