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Career Objective
To utilize my knowledge and skills for the growth and development of the organization and to get valuable experience and expertise in the process capabilities that offer professional growth while being resourceful, innovative and flexible.
Professional Summary
· Competent and versatile software engineer with total industry experience of 5+ years and 3.5+ Year’s experience In Salesforce CRM as Salesforce.com Application Developer.
· Proficiency in administrative tasks like creating Roles, Profiles and Users as per the application requirements.
· Experience in designing Custom Objects, Tabs, Fields, Custom Formulas Fields, Validation Rules and Field Dependencies.
· Extensive knowledge in creating Workflows Actions and Alerts Approval processes,Process builder.
· Implemented Master-Detail, Look-Up and Many-Many relationships.
· Worked on Security and Sharing rules at object, field, and record level for different users at different levels of organization.
· Designed various Page Layouts, Record Types based on Profile as per requirement in Application.
· Experienced in Force.com Apex Triggers, Batch classes, Future methods Force.com API.
· Performed Application customization using Apex classes and Created attractive visualforce pages using visualforce and other scripting languages in developer console.

· SOQL and SOSL queries were used to work with, for data extractions in Salesforce.
· Strong knowledge on Governor Limits and has experience in optimizing the existing code in according to governor limits.
· Experience in Data Integration and Migration  using Data Loader.
· Have worked on Lightning Aura Components.
· Impemented some features of Service cloud like  case management.
· Documentation for each project for training purpose and engaged with business users for getting it done.
Educational Qualification:
              I have Done B-Tech  from   C V Raman College of Engineering,Bhubaneswar.
Technical Skills:

            CRM                                                  :  Salesforce CRM, Force.com platform
Web Technologies      

: AURA Components ,Visual Force, HTML, CSS
Force.com                               
: Apex Class, Visual force, Apex Trigger, Test Classes, SOQL,                                 SOSL,Apex REST API, Service Cloud.
IDE Environments      

: Apex Data Loader, Eclipse IDE with Force.com
Operating System
                       :  Windows 7, Windows 10
Professional Experience
· Currently working as a Software Engineer for SVM Technologies Pvt. Ltd Hyderabad from September - 2015 to July 2019.

· Currently working as Senior Analyst for eClerx Services Ltd ,Mumbai from July 2019.

Project Profile:

  Project # 1:
Project   :  Insurance.



              
Role       :  Salesforce Developer

Description:

It is a global insurance company which is organized into three core business segments: General Insurance, Global Life and Farmers. It is using Salesforce CRM for associating with the customers and brokers, policy generation and end to end solutions for policy generation and claims. It mainly offers Insurance policy to the  Workers Working Under Construction department. It also provides insurance to Vehicle Owners.

Responsibilities:

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.

· Implemented custom objects, tabs, fields, page layout as per business requirements.

· Implemented Apex classes, Visual Forces pages, Triggers, Apex Controllers.

· Created Workflows, Approval Process, sharing settings, Email alerts and Field Updates.

· Utilized Apex Data Loader in handling massive amounts of user Data.

· Implementing automated process to simulate daily scheduled jobs within the limitations of the system and hosted entirely on salesforce.com

· Maintain user roles, security profiles.

· Wrote SOQL and SOSL statements within custom controllers, extensions and triggers. 

· Created custom objects, Tabs, Fields, page layout as per business requirement.

· Implemented Asynchronous Operations and used future Methods,Batch Apex,Schedule Apex and Queuable Apex.

Project # 2:

Project Name      : Insurance Policy Management.

Role

      : Salesforce Developer.

Environment      : Apex class, Visual Force, Workflow, Batch Apex, trigger, Rest API.
Description:
                The Application will provide customer to apply for  Insurance Policys. This application supports single policy with multiple coverage parts, designed to fulfill the insurance needs of new customer. In this module we provide the users with all types of operations like endorsements, renewals, holds, automatic renewals, cancellation sets. In this Customer can send any query regarding policies. Customer can pay amount online by debit card and credit card. 
Responsibilities:
· Used Force.com for development for Visual force Pages, Apex classes, Triggers.

· Developed Apex Triggers in the application for various Business/functional requirements.

· Developed Batch Classes and Schedulable Classes.

· Developed Outbound Email services.

· Written SOQL query language necessary for the application in Apex Classes and Triggers.

· Developed UI Visual Force along with Visual Force components, CSS, HTML tags, and used JavaScript for front-end validation.

· Use various visual force components like Action Function, Page Block, Input Field, Action Support, Command Link, Command Button etc.

· Worked with Visual force Controllers.

· Implemented Batch Apex for mass update of records and Schedule apex jobs for mailing weekly and monthly reports.

.
 Project # 3:



Project                        :     eClerx Sales Platform
Technology                :      Salesforce CRM (Visual Force, Apex)
Role                            :      Salesforce Developer and Client Interaction
Description:
Salesforce provided a salesforce platform for eClerx Products capture which has the products defined based on different conditions. It is a fully functional management System with a dynamic workflow engine and integrated document generation, storage and retrieval. It manages extremely flexible with an extensive set of Firm configuration and customization options. User defined product with pricebooks.
Responsibilities:

· Created custom objects, custom Page Layouts, Triggers, Validation rules by using Apex as per Customer requirement.
· Designed Custom objects, Page layouts, VF pages to suit to the needs of the application.
· Designed Complex visual force pages using Apex Controllers (Standard, Custom Controllers and Extensions).
· Worked on Data validation rules, Formulas as per requirement.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages.
· Created connectivity between objects using relationship (lookup/master-detail) as well as junction object.
· Prepared the documentation of the project  with engagement of Business users.
· Developed workflow rules for various tasks and Email alerts as per the requirements.
· Conditional highlighting of records in the Report and dashboard ,as per requirement.

· Developed Lightning Aura components .
· I have worked as a developer and associated with end-to-end development activities. Even was responsible to observe business requirements.
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