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Synopsis: Having around 9+ years of IT Experience and as a Salesforce (6 Years) and Java Developer. To excel as an active and brilliant Salesforce Developer in a well-established, progressive organization with a stable environment and use my skills towards my personal and organizational growth for a lasting relationship.
Techincal Highlights:
· Adept in Apex programming for Apex triggers, Apex Classes, Schedule Classes and Batch Apex.

·  Proficient in Salesforce Query Languages such as SOQL and SOSL.

· Adept in Visualforce programming for Visualforce Pages, Visualforce Charting and Visualforce Custom Components

· Skillful in Salesforce Integration (webservice and Callouts) using SOAP and REST.
· Having experience in Lightning Component development.
· Well versed with Salesforce.com Out-of-Box functionality – user management, roles and profile creation / maintenance, page layout customization, sandbox refresh, views/search layouts creation, reports/dashboard development, validation rules and workflow automation, field updates and approval processes.
· Proficient in Salesforce Command Line Data Loader. 

· Hands-on experience in the area of SFDC Customization and Force.com migration tools (Apex Data loader, Dataloader.io, Force.com IDE, Eclipse and Notepad++) 

· Knowledgeable in UI designing with multiple implementations of Visualforce Pages. 

· Trainings attended - Salesforce Analytics Cloud, Salesforce Lightning, Core Java and SQL. 
· Having work experience in J2SE, Servlets, JSP, JDBC, Struts, JavaScript, JSF , JDeveloper, SQL Developer, Eclipse

· Work experience in Design patterns such Singleton, Service Locator, Business Delegate, Session Façade, Transfer Object and Model-View-Controller (MVC).

· Involved in UML Design (Class, Sequence and Use Case) using Rational Rose Tool and JDeveloper.
Professional Experience
· Working at “Wipro Technologies, Hyderabad India.” as IT Consultant. (Sep 2014 to till date).

· Worked at “DELL EMC Corporation, Bangalore India” as Senior Application Developer. (Oct 2013 to Aug 2014).

· Worked at “TATA Consultancy Services Ltd, Bangalore, India” as IT Analyst. (May 21st 2008 to Sep 2013).
Technology Stack & certifications
	Technical
	Packages/Products
	Salesforce.com , Force.com, J2SE, J2EE, JSF, Aura Framework

	
	Operating Systems
	Windows NT / 2000 / 9x and MS-DOS , Mac OS X

	
	Database
	Oracle 10g

	
	Web/Applications Servers
	WebLogic 11 g, Tomcat v5.5

	
	Web Tools
	HTML, XML, CSS, Java Script, JQuery

	
	Revision Control Software
	Borland StarTeam, CVS, Visual Source Safe, GIT, GoCD

	
	Bug Tracking tools
	Radar, Espresso, Quality Centre, Qforce,JIRA

	
	IDES(s)
	Eclipse Mars, Oracle JDeveloper 10g, Oracle SQL Developer 1.5.1, Flash Builder, Data Loader, Force.com Explorer. SOAP tool, Force.com Explorer


Certification(s) (http://certification.salesforce.com/verification-email?init=1&email=NAGALINGESWARA.REDDY@WIPRO.COM)
· Salesforce Certified Platform Developer II (MCQ)

· Salesforce Certified Platform Developer I
· Salesforce Certified Developer (Dev 401)
· Salesforce Certified Administrator ( ADM 201)
· Salesforce Certified Service Cloud Consultant.

· Salesforce Certified Platform App Builder

· Sun certified Java Programmer ( SCJP 1.5)

Work Experience

	Customer Transition Launch 

	Client
	Office Depot , USA

	Role
	Technical Lead

	Environment
	Salesforce.Com Unlimited Edition

	Timelines
	6 months

	Modules
	· Account Management

· Lead Management

· Customer Conversion Process

· Org Re-structuring

· Lighting view Conversation  

	Details Office Depot, Inc. is an American office supply retailing company. Creation of Prospects and their integrations to various external systems like Mainframe, Oracle, and Converting them to customers.

Merging of Office Max System into Office Depot and Converting customers and splitting. Merging the systems of companies acquired by Office Depot like Grand and Toy.


	National Broadband Network

(A telecom company in Australia)

	Client
	Integrated CRM Implementation for National Broadband Network (NBN)

	Role
	Senior Application Developer and Administrator at Customer Location (Sydney)

	Environment
	Salesforce.Com Unlimited Edition

	Timelines
	20 months

	Modules
	· Service Cloud Implementation

· NBN Service Portal Integration

· NBN Public Website Integration
· Security Management.
· Knowledge Management Implementation
· Continuous Integration (CI)

	Details NBN uses Salesforce for their CRM business functionalities.

Integrated CRM is an application developed on the Salesforce platform for NBN Co. which provides support services such as enquiries, escalations, complaints, requisitions. for its partners and customers. The legacy system used multiple outdated applications which resulted in high maintenance costs and low performance standards. The application also had issues with its integration capabilities and was overly complex.

Salesforce was chosen to replace these applications owing to its scalability, agility and capacity to integrate with other NBN systems. iCRM primarily uses the Service Cloud Console application to allow agents to log customer issues/requests. Service desk agents can quickly capture customer details, issue details and related information in a single page. Cases get routed to the appropriate queues using Salesforce Omni Channel which allows for advanced routing techniques. Additionally, Salesforce knowledge management has been used to replace the legacy knowledge base application (Oracle RightNow). The same knowledge base is also set to be integrated with their public portal at nbn.custhelp.com to provide online support.


	Intel DRD CRM

	Client
	Intel Corporation

	Role
	Senior Application Developer

	Environment
	Salesforce.Com Unlimited Edition

	Timelines
	· 16 months

	Modules
	· App Targeting

· Enablement Process

· App Submission for Validation Process

· Software Development Platform Management

· Data Quality Management

· Case Management

· Visualforce Reports with Charting

· User Manager Hierarchy

· Maintenance and Support Work


	Details: Intel is implementing cloud CRM Application to better support its customers by solving their product (platforms) issues. The scope of Project involves supporting the Intel customer support engineering team in activities for OEM/Partners during the design of Platforms based smartphones based on Intel platforms. The partners test their applications in the Intel platforms and give us the results. The scope of Project is to provide the DRD (Developers Relations Division) functionality in Salesforce.com.

Recruit : This process is to recruit a partner and get that person to sign-up for the Intel Software Partner Program.

Enable : This is a process to enable the partner to develop applications on Intel platform prior the launch of the platform

Validate : Once the applications are developed these are submitted to Intel for validation. The validation process is either done in-house or by a 3rd party vendor. Communities are implemented for the 3rd party vendors.
Go-To Market : The applications which are validated are marketed by Intel along with various campaigns, bundling with Intel products

The process is developed in our Salesforce.Com. Support activities includes enhancing Intel development environment and developing the OEM devices, Defect management of the OEMs, Bug resolutions on Intel components in different multimedia devices, Integration Testing and Sanity Testing of the OEMs.




	EMC – Opportunity  Management

	Client
	EMC Corporation

	Role
	Senior Application Developer

	Environment
	Salesforce.Com Unlimited Edition

	Timelines
	· 10 months

	Modules
	· Custom Opportunity split 
· Test class improvements

· Integration with  EMC Account engine

· Opportunity creation from different sources.

· RSA knowledge management.

	Details: Opportunity management mainly deals with Opportunity Team members and their split percentage based on forecast group and products.

CMC integration - Implemented SOAP based integration to get Account related Customers data from external System.

Case Management Application.


	ORION SFDC INTEGRATION AND DATA MIGRATION

	Client
	Alcatel-Lucent

	Role
	Application Developer

	Environment
	Salesforce.Com Unlimited Edition

	Timelines
	· 6 months

	Modules
	· Integration with ALCR
· Data migration from external system to Salesforce
· Setting up initial Salesforce environment

·  Data Security model design

	Details: Orion is Seibel CRM application it has integrated with legacy systems likes ALCR (Alcatel-lucent Customer referential), Neloine (Lead Information), STARS (Offer Information) , ALPAIN etc. through EAI (Enterprise Application Integrator) interface and it has involved data migration from Siebel system to salesforce.com using tools like jitter bit and command line data loader.


	QIS (Qualcomm Internet Services) And Qforce

	Client
	Qualcomm, Sandigo, USA.

	Role
	Administrator and Developer

	Environment
	Salesforce.Com Unlimited Edition, Apex, Visual force, Flash/Flex, CSS, HTML, Eclipse 3.3 IDE Plug-in, Data Loader, Flash Builder.

	Timelines
	· 6 months

	Responsibilities
	· Production support
· Mass file upload using Flash/Flex

· IZAT Customer portal implementation 
· Object Mata data update from external system
 

	Details: The QIS (Qualcomm Internet Services) is compartmentalized on the basis of Verticals. This is mainly done through the Pick list called ‘Product Services’. Based upon the value selected in this Pick list, assignment rules and workflow rules are triggered. The assignment rules route the cases to respective queues (Those queues are formed based upon service being provided for specific product. Example BREW support will serve for Brew product). Workflow rules change or “flip” the record type based on the product service that has been selected in the Pick list. There are also workflow rules that send email alerts based on Product.



	Client Portfolio Management

	Client
	SEI Global Wealth Services, Oaks, PA, USA.

	Role
	Developer

	Environment
	Java 1.5, Struts 1.2, Java script, Oracle 10g, WebLogic 11g, EJB, Eclipse 3.3, SQL Developer 1.5.1, HP Quality Centre, Borland StarTeam, PSPad, VSS

	Timelines
	24 months

	Responsibilities
	· Working as Team member 

· Involved in Analysis, Design and Coding.

· Involved in preparing low level and High level (HLD, LLD) design document. 

· Preparation of Unit Test cases.

· Involved in tracker fixes in different phases (Integration test, System test, Business Validation test).

· Review of Test cases and test results.

· Involved in solving environment issues.

· Created process flow charts for the project.

· Involved in estimating the efforts using Functional point analysis.

· Working on design patterns such as delegate, session façade.

· Interaction with client and onsite team.



	Details: SEI Investments is a Wealth Management and Technology Solutions Provider Company. SEI Desktop is a single technology platform delivered via the Internet, which provides users with SEI Investments, is a Wealth Management and Technology Solutions Provider Company. SEI Desktop is a single technology platform delivered via the Internet, which provides users with the information and functionality needed to enable sales, marketing, advice, service, administration, and business management. The various components addressing the above functionality are Relationship Management, Edit Holding, Client Portfolio Management, Transaction Services, Cash Disbarment, Investment Strategy and Activity management. The application is built on J2EE technology employing thin client. Oracle is the back-end. 



	GCRM - iSell

	Client
	Apple Inc. California, USA.

	Role
	Developer 

	Environment
	Java 1.5, JSF1.2, Java script, Oracle 10g, OC4J Server, Ajax, jBoss Rich faces, Salesforce.com, JDeveloper, SQL Developer, Radar, Espresso, Transmit and CVS

	Timelines
	· 18 Months

	Responsibilities
	· Involved in Analysis, Design and Coding.

· Involved in giving sessions on Architecture of the application and providing awareness on the same to rest of the team.

· Helping to onsite people for deploying the application.

· Involved in on time delivery of the project.

· Involved in implementing the creating and parsing of XML using DOM4J parser.

· Preparing project related Use case diagrams, Class diagrams and MOM documents for client meetings.

· Preparing test scenarios using Radar.

· Giving support and solving production team issues.

· Helping other teams to solve critical problems.
· Involved in estimating the efforts using work breakdown structure. 

· Interaction with client and onsite team.


	Details:  Currently, agents are challenged with providing outstanding customer service, intelligent selling and staying efficient due to the time spent on launching browsers and navigating the GCRM system.  Multiple browsers open on the desktop can add to agent confusion. Complex system steps contribute to data integrity issues and require large investment in training and re-training. Telesales would like to utilize a single work screen concept for the agent to do their essential repetitive work tasks to reduce administrative time, increase data integrity and reduce need for constant re-training and ramp up time.



	R3 Behavior Scan

	Client
	Apple Inc. California, USA.

	Role
	Developer

	Environment
	Eclipse, SQL Developer, Radar, Espresso, Transmit and CVS , Java 1.5, Java script, Struts 1.2, Tomcat v5.5

	Timelines
	· 8 months

	Responsibilities
	· Involved in Analysis, Design and Coding.

· System integration testing.

· Helping to onsite people for deploying the application.

· Involved in on time delivery of the project.

· Preparing project related Use case diagrams, Sequence diagrams, Class diagrams.

· Interaction with client and onsite team.

· Preparing Test scenarios using Radar.

· Giving support and solving production team issues.


	Details: Behavior Scan is an internal iOS X application used by Geniuses at the Genius Bar to detect and test different aspects of iOS devices. This application requires authentication to Apple Connect before it will work. The desktop application grabs the log files from the iPhone, iPod Touch and uploads them to the server, where the files are parsed, tests are run against the results and information on possible issues like  iPhone OS Version ,Last restore date, Last sync and/or backup date, Dropped call statistics (including by day of the week), Battery statistics including charge cycles/number of charges, original capacity, current capacity, etc, Usage time since last charge , Total modem resets with the phone are displayed to the user. 

In the IS&T migration we are moving the application from PHP to Java and building in support for internationalization and ease maintainability.
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