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	PROFESSIONAL SUMMARY
· Over 12 years professional experience in Analysis, Design, Development, Testing, Deployment and Maintenance of IT Projects, which includese extensive 9 Years of experience in EAI and B2B projects using Webmethods product suite.

· 3+ Years of experience in Microsoft Business Intelligence Tools (SSRS&SSIS). One year Experience in using Workato integration to create recipies.
· Good experience in SoftwareAG webmethods product suite versions 7.1/8.2/10.1/10.5 and SoftwareAG WebMethods components such as Integration Server, WebMethods Developer, Designer, TradingNetworks, My WebMethods Server, JDBC Adapter, SAP Adapter,Salesforce Adapter, Broker Server, Universal Messaging, MFT Active Transfer, API Gateway, WebMethods Deployer and Update Manager.
· Experience in Creating Flow services using Flow steps and maintain webmethods coding standards.

· Good experience in performing Capacity planning, administrative and Production support tasks such installing Webmethods Software, installing Patches & updates,Staring&Stoping the srvers,configuring server settings like settings Ports, users & groups and resolving production issues.
· Efficient in developing and deploying Integrated Applications using webMethods Deployer.
· Thorough understanding of Software Development LifeCycle (SDLC), involved in various phases like Requirements, Analysis, Design, Development and Testing. 

· Involved in end-end deliverables which includes Design, Build, Unit Test, Release Notes, Knowledge Transfer and Hypercare support.
· Good workig experience wirh Change Management team, attaend CAB meetings to get CR approved for code migration to ACCP and Prod environments.

· Good working knowledge of Oracle DB, Microsoft SQL Servers 2005/2008 R2/2012 and PL/SQL Stored Procedures.

· Ability to plan, organize and prioritize allocated tasks to meet project deadlines. 

· A successful Team Player with good communication and problem-solving skills to cope up with steep deadlines and emergencies.

· Onsite work experience to get required information on client requirements.

· Good knowledge in Microsoft BI tools in SSRS and SSIS. 

· Experience in working for Onsite/Offshore Model Projects.

· Proven record of effective problem solving and meeting aggressive schedules.

· Proven positive attitude to face new challenges.
WORK EXPERIENCE

· Worked for Voya Global Services Pvt Ltd(Formerly known as VFISLK) from November 2021 to December 2023.

· Worked for CAPGEMINI from December 2017 to August 2020.
· Worked for Fujitsu India CMMI level-5 Company from March 2011 to December 2017.
VALUE ADDITION TO PROJECT

· Provide continuous improvement plan to the customer on technical skills at offshore level.

· Provide presentation guidance to project teams on standards, artifacts and processes.

· Define the template to extract tickets from client tool and used for internal quality purposes.

· Upgrade technical skills as per client requirement and make sure the project success.

· Responsible to mentoring and grooming for new joiners as client expected.

· Conduct team meetings for communication cell and publish notes on weekly basic. Etc...
WORK ACHIEVEMENTS 
· Spotlight award 2015 winner “For being very responsive and achieving customer delight” from Fujitsu.

EDUCATIONAL QUALIFICATIONS

· MSc (Computer Science) from ANU, Guntur, Andhra Pradesh.

· PGDCA from BIT, Nellore,Andhra Pradesh.
· B.Ed (Mathematics, English) from SVU, Tirupati, Andhra Pradesh.

· B.A (Mathematics, Economics, Statistics) SVU, Tirupati, Andhra Pradesh.
TECHNICAL PROFILE

· OPERATING SYSTEMS: Microsoft Windows server 2003, Windows XP, Windows 7, Windows 10 and Linux.

· DATABASES: SQL Server 2005/2008 R2/2012, Oracle,  odbc, oracle SQL developer.

· SERVERS: Windows Server 2003, 2008.

· TOOLS: SQL Server Business Intelligence Development Studio 2005&2008 R2/2012, Team Foundation Server 2010, Share point server 2010 and WebMethods integration server.

                                                                                      PROJECTS DETAILS

Project #1:
Client                          :  Voya
Duration                    :  November 2021 – December 2023
Components Used  :  Integration Server, JDBC Adapter and Workato
Project Description :  Voya Financial is an American financial, retirement, investment and insurance company based in new york city.

Roles and Responsibilities:
· Working as technical lead and involving with BA’s to gather the technical information.
· Involved in end to end development of ten broker dealers to deliver the extracts.
· Worked  with Oracle DB team members on SQL queries and issues
· Coordinated with Middleware, Migration and Release Management teams on Config, deployment and CR activities.
· Involved in preparation of unit test results covering all the scenarios along with Interface Specification Document (ISD) for B2B integration.
· Communicate with onshore team on any mapping or other queries and get those clarified as part of interface development.
· Send developed code for Peer Review and action on comments from reviewer.
· Documentation on ISD and UTR for interfaces.
· Code Deployment to higher environments and make sure deployment successful.
· Defect Fixes using SNOW and clarifies the queries from QA team.
· Hyper Care support on production until handed over to AM team.
· Recipes development using Workato to integrate the data among the applications.
Project #2:

Project Title/Unit :  Countdown, MyToll, BASF, MARS - Toll Group (Australia)
Duration                 :  Nov 2019- August 2020
Role                         :  Webmethods Consultant
Responsibilities:

· Involved in end to end development of integration including with the setup of IS, TN, MFT (Active Transfer), API Gateway and MWS configuration. 

· Involved in preparation of unit test results covering all the scenarios along with Interface Specification Document (ISD) for B2B integration.

· Go through the IDD to understand the interface overview.

· Send developed code for Peer Review and action on comments from reviewer

· Documentation on ISD and UTR for interface.

· Code Deployment to higher environments and make sure deployment successful.

· Involved in creation of Trading Partners, processing rule criteria, Processing Actions and Active transfer activities.
Project #3:

Project Title/Unit :  GFT program - Toll Group (Australia)
Duration                 :  December 2017- October 2019
Role                         :  Webmethods Developer
Project Description: 

                          Toll is a large transport, warehousing and logistics organization, operating in 55 countries at over 1200 sites, employing over 40,000 staff.  The group is split across 3 operating divisions, 1 Group Operational Service plus 7 Functions.  
Because of the many acquisitions over the time, there are multiple technology systems, processes and ways of working, particularly within Finance, to support of the various business unit activities.

The objective of the GFT program is to provide a global financial solution, enabling the transformation of the finance function by aligning business process and through the foundation of a shared services capability, replacement of aged legacy systems & simplification of the procurement model. 

The five key business processes covered by GFT are: 

· Record to Report

· Acquire to Retire

· Order to Cash

· Source to Pay

· Planning 

The Global Finance Transformation (GFT) will deliver a single consistent and sustainable Global Financial Solution.  This will in turn improve the integrity, transparency and timeliness of financial information across the group. 
Responsibilities:

· Involved in end to end development of integration including with the setup of IS, TN, MFT (Active Transfer), API Gateway and MWS configuration. 

· Involved in preparation of unit test results covering all the scenarios along with Interface Specification Document (ISD) for B2B integration.
· Go through the IDD to understand the interface overview.

· Communicate with onshore team on any mapping or other queries and get those clarified as part of interface development.

· Send developed code for Peer Review and action on comments from reviewer

· Documentation on ISD and UTR for interface.

· Code sync to SVN repository with new changes. 

· Developed Large File Handling code for Flat File and developed batching logic to insert or update records on to the Oracle Staging Table.

· Code Deployment to higher environments and make sure deployment successful.

· Defect Fixes using HP ALM/SNOW and clarifies the queries from testing team.

· Prepare Runsheet and implement the all steps on UAT/PROD environments for business users to test the same.

· Involved in Hypercare support post go-live of the release and worked on HPSM9 for handling all the tickets.

· Working closely with onsite team to get the clarification on the given documents.

· Hyper Care support on production until handed over to support team.

· Involved in creation of Trading Partners, processing rule criteria, Processing Actions and Active transfer activities.

· Ensure that the knowledge gathered is shared among the team members.

· Successfully delivered all R1&R2 interfaces to production without any issues.

· Responsible to resolving user access issue for all environments.

· Supported to cutover team on TVT/PVT for UAT/PROD environment and resolve any issues occurred. 

· Support to team members to resolve the issues as part of system testing.

Project# 4 :

Project Title/Unit :  Perpetual – BAU Support Project(Australia)
Duration                 :  January 2014- December 2017
Role                         :  WebMethods Consultant
Project Description: 

· Perpetual is one of Australia’s most experienced investment and trustee groups - founded in Sydney in 1886. At 31/12/2011 they managed investment funds of close to $23 billion, administered over $205 billion of client funds, and advised clients on over $8 billion of investments.

· Fujitsu Australia Limited (FAL) has undersigned contract with Perpetual Services Private Limited, Australia for providing service to L1/L2/L3/L4 support on their business suite of applications. Sequentially, Fujitsu Australia Limited has signed contract with Fujitsu Consulting India (FCI) to provide service to L2/L3 support for perpetual business suite of applications.
· The Offshore support team at FCIL provides L2 / L3 support for perpetual suite of applications. The scope includes New development through Projects, Enhancements through Change Requests, Application Support and Bug fixes through Incidents and 0n-call support (24*7) for all applications.  

Responsibilities:

· Provide Webmethods version 8.2 process development and administration support.

· Manages the configuration of the major Webmethods components such as Integrations Server, Broker, My web Methods Server (MWS)

· Monitoring BPM process instances and take necessary action on Failures.

· Creating users, groups and Assigning ACLS 

· Maintain security access levels and users of all Webmethods environments.

· Works closely with the developers to ensure seamless implementations of Webmethods application releases. 

· Responsible Implementations & post-implementation support

· Ensures server integrity and availability by monitoring operational metrics.

· Perform health checks of integration server nodes and take backup log files. 

· Responsible for resolving the Production issues

· Responsible of the support activities in UAT and Production environments.

· Providing support to the development team by promoting developed software service packages through the Development, Test, Stage and Production environments following the SDLC (Software Development Life Cycle).

· Writing SQL statements such as retrieving information from databases using SQL Queries.

· Onsite-Offshore coordination.

Project# 5 :
Project Title/Unit :  Aurizon – BAU Support Project(Australia)
Role                         :  WebMethods Consultant
Duration                 :  August 2012- December 2013
Project Description: 

· Aurizon is Australia’s largest rail freight operator and a top 50 ASX company. Each year, the Company transports more than 250 million tonnes of Australian commodities, connecting miners, primary producers, and industry with international and domestic markets. It provides customers with integrated freight and logistics solutions across an extensive national rail and road network, traversing Australia.

· Aurizon has four major product lines for customers: Network, Coal, Iron Ore and Freight. The Operations business also provides a range of specialist services in rail design, engineering, construction, management and maintenance, and offers large-scale supply chain solutions to a diverse range of customers.

· Aurizon transformation is embracing every dimension– safety, customer service, operational excellence, productivity, and technology and innovation – as the Company strives for world-class performance. Aurizon was previously named as QRN (Queensland Rail National) and is in the process of expanding its network throughout Australia.


	


Responsibilities:

· Installation of Integration Servers 8.2 and all necessary components from development servers through production server.

· Installed JDBC drivers and configured database connections.

· Installation of Broker server, Configuring Brokers, MWS.
· Creating users, groups and Assigning ACLS 

· Raising firewall requests for external partners and testing connectivity.
· Certificate installation and Configuration.
· Worked on process development and administration support activities.

· Prepared and managed log files including server transactions.

· Managed Webmethods integration server and administered user support services.

· Participated in activating packages and updating message services.

· Onsite-Offshore coordination.
· Provided technical assistance for operation of trading networks, SAP and integration servers.

· Analyzed and resolved connectivity problem associated with FTP and HTTP protocols.

· Responsible for resolving the issues during System Testing.

· Actively participating to identify the key areas of improvements and providing the innovative solutions to clients to improve the performance and Business growth.

· Responsible for coordinating with Offshore to complete the work and deliverables at offshore.

· Responsible for resolving the Production issues.
· Responsible for some of the support activities in UAT and Production environments.

· Responsible for providing the required knowledge to the team and mentoring the team.

Project# 6 :

Client Name       : I Yogi Technical Service Pvt, Ltd.
Location
              : Gurgaon
Project Name     : BI Reports
Duration              : March 2011– June 2012
Project Description: 

                                I Yogi is the world’s-fastest growing provider of comprehensive direct-to-consumer and small business remote tech support. The company also provides thousands of single incident sessions every day on a 24/7 basis Yogi’s Global Delivery Platform.

I Mantra get smarter with every customer interaction. It documents every problem, solution and relevant hardware and software specs, while capturing each customer's demographic information and creates a behavioral profile. All of this information is at the fingertips of I Yogi’s Global Tech Experts, combining a powerful knowledge base with a comprehensive set of tools, and technology expertise that can be accessed on demand to deliver great tech support

Roles & Responsibilities:
· Involved with Business people while collecting the requirements, Responsible for creating new Reports using SSRS 2008.Developed Complex Stored Procedures for report according to requirements.

· Worked on Various Change Requests and Enhancements for Reports, Created different types of Charts to display the sales information using SSRS 2008 R2.

· Used different types of ways to deploy the reports into report Server. Responsible for providing access to various business groups, Responsible for creating SSRS Subscriptions for reports, Worked on SSIS Transformations according to requirements, Responsible for testing the SSRS Reports.

· Migrated data from different sources (text based files, Excel spreadsheets, and Access) to SQL Server databases using SQL Server Integration Services.

· Worked on Various Change Requests and Enhancements for Reports, responsible for creating SSRS Subscriptions of reports.

· Responsible for creating Summary reports, Sub reports, Drill Down reports, Matrix reports using SSRS.

· Generated various Report models on Views (due to security issues) and deployed them on to the production reporting server and generated various Report models and ad-hoc reports.

· Successful setup and configuration of TFS 2010 Server along with implementation of Team Foundation Server features such as Continuous Build, Branching, etc.


