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Kunal Sarna 
 
 
 

 

Personal Details: 
 

 
Address: Jaipur, Rajasthan (IN) 
Mobile: +91-9001832278 
Email: sarna.kunal07@gmail.com 

 

Objective 
 

 
To contribute and utilize my skills for the growth of the company with integrity, honesty, loyalty and 

achieve a respectful position in the company. 

 
 

Education: 
 

B.Tech honours Degree in Computer Science & Engineering in 2019 with 73% 
  HSLC from St. Anselm’s Pink City School, Jaipur (CBSE) in 2015 with 85.6% 
  SSLC from St. Anselm’s Pink City School, Jaipur (CBSE) in 2013 with 9.4 CGPA 

 

 
Certifications: 

 

1. Certified Salesforce Administrator 

2. Certified Platform Developer-1 

3. Certified Community Cloud Consultant 

4. Certified Einstein Analytics and Discovery Consultant  

5. Certified Copado Administrator 

6. Certified Copado Developer 

7. MuleSoft Certified Developer – Level 1 

 
Skills: 

 

Programming:   Salesforce.com, Apex, Lightning, ANT Deployment, Visual Force, 

  Administration, Lightning Components, Triggers, AsynApex, 

  Web Callout, Communities 

Tools:  Data Loader, Salesforce Workbench, Eclipse/ Force.com IDE, ANT, 

VS Code, Salesforce Developer Console, GIT, Aside.com 
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Professional Experience: 
 

1. Company: Appirio- A Wipro Company, Jaipur May 2019 – Present 

Designation:  Salesforce Developer 

 
 

 
Role Description: 

 
• Responsible for performing development tasks on stories to Implement custom logics. 

• Performing Admin responsibilities for admin enhancements. 

• Providing quick resolution and support for high priority issues. 

• Working in different shifts and weekend support to do tasks as per priority basis. 

• Providing Knowledge transfer on the technical implementation. 

• Handling calls for high priority stories with BA and Client. 

• Debugging code for failures and updating them with appropriate solution. 

• Working with technical leads to find solutions for building complex functionality. 

• Presenting demo to BA and QA and showcase the functionality that is built. 

 

 
Project Details: 

 

Project Name: Hitachi Building Systems CO., LTD. July 2019 – Oct 2019 

 

 
Role Description: 

 
• Creating Visualforce Pages for community. 
• Enhancing look and feel of website using modern CSS, JavaScript. 
• Working in agile project lifecycle and gaining knowledge about project development 

• Solving bug/enhancements related to stories. 

• Applying various validations to website build through Apex code. 

• Worked on test classes to increase code coverage and fix test failures. 

• Worked on Communities using Visualforce + Tabs. 

 

 
 

Project Details: 
 

Project Name: Micro Focus International plc Oct  2019 – Present 

 
 

 
Role Description: 

 
• Worked on Apex classes and triggers for implementing business solutions. 
• Worked on Partner and Customer communities. 

• Worked on creating lightning components and visual flows to fulfill custom business 

requirements 

• Worked in various challenging tracks of Project, which included working on community cloud, Service 
cloud and Integration with other systems like Boomi and Solace. 
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• Provided help to shadow resources technically and with project workflow. 

• Gained knowledge of Market Development Fund Package and implemented the same on internal SFDC 
and partner community. 

• Worked on implementing Knowledge in lightning and build a custom solution to display the Knowledge 
articles in communities. 

• Worked on some modules having requirement of salesforce configuration strictly, thus learned to build 
solutions without using customization. 

 

 
Awards and Honors: 

• Received appreciation mail for Project Team from Project manager for excellent performance in the 
project. 

• Received appreciation mail from Technical leads for the exceptional efforts done in Project 

 

 
Extras: 

 

• Participated in Lightning web components webinar session. 

• Participated in Salesforce Einstein Analytics session. 

• Participated in Annual Company event- “Jaipur Express”. 

• Volunteered in Hiring drive for Appirio.  

 

 


