Samarasimha Reddy.Ch
samarchityala6@gmail.com
Contact No:9014696735 

[image: ]    
[bookmark: _heading=h.gjdgxs]
Samaraasimha Reddy,Ch has overall 6+ years of experience in Salesforce Configuration and Customization experience. During this tenure, he was involved in various stages of the Software development life cycle including Release Management, Development, Testing and Deployment.

Technical Summary:

· 4+ years of experience in Salesforce.com implementation, customization and Force.com development experience.  
· Extensive experience in developing Lightning Components, APEX classes, Triggers, VisualForce pages, Controllers, writing Workflows, Force.com API. 
· Hands on experience in querying salesforce.com database using SOQL & SOSL queries using Force.com Explorer. Experience on Translation workbench, Custom labels for Language translations and Export/Import languages. 
· Strong working experience configuration knowledge of Salesforce.com Application. 
· Proficiency in administrative tasks like creating Profiles, Roles, Users, Workflows & Approvals, Reports & Dashboards, Developed Formula fields, Validation rules.
· Experience on cases, case auto-response rules and events, leads etc.
· Implemented security and sharing rules at object, field and record level for different users at different levels of organization.
· Extensive work experience in designing custom objects, custom fields, Page layouts, custom Tabs, custom settings.
· Sound knowledge in Communities, Salesforce to Salesforce, and Salesforce to Facebook.
· Experience in deployments using Changesets, Apache ANT, Force.com IDE, Visual Studio Code.
· Knowledge about the latest salesforce features including Lightning Web Components, Platform Events, Files Connect, Einstein Activity Capture.
· Involved in regular interaction with Client and Onsite Team. Excellent problem-solving skills and motivational qualities along with zeal to work in a team – zeal to learn, enforce best practices and guidelines.


TECHNICAL SKILLS SUMMARY:
Salesforce:
· Sales, Support and Service lifecycle. Leads, Opportunity and Case management.
· Open Apex, Visualforce, Lightning Platform.
· Sales Cloud, Service Cloud, and Community Cloud.
· Integrations using SOAP and REST API’s.
· Metadata API and Bulk APIv2.
· Data loading and Integration.
· Packaging and Salesforce Security review.
PROFFESIONAL EXPERIENCE:
Designation: Senior Salesforce Consultant
Employer: Fx Abs Software Solutions Pvt. Ltd. 					                
As a Salesforce Developer, he was responsible for the successful execution of projects carried out by Fx Abs. He has executed various implementations involving Sales cloud, integration with other systems and Data migration etc. The scale of projects ranging from small implementations to a few thousand users’ implementations. 
Key Projects:
Project #1
Project Name: Customer Service			    				Nov 2020- May 2021 
Role: Senior Salesforce Developer
Technologies: Salesforce platform, Lightning Aura Components, Apex Language.
Description: Worked as Senior Salesforce Developers to build the Salesforce Solution for Customer Service. This project has a number of applications. Customer Concern is one of the applications. This application's main purpose is to create a Case from External Users or Internal Users.
Responsibilities:
· Salesforce configuration and customization as per business requirement, using APEX and Lightning to fit client needs.  
· Played a major role in the implementation of the most complex module in the project with respect to the logic and functionality.  
· Involved in project workshops and solution design meetings.
· Configuring and Designing Salesforce automation ( using Process Builder, Flows). 
· Creation of Custom Objects, validation rules, fields, Page Layouts, Record Types, Custom Settings, Formula Fields. 
· Created Email Templates, Email Alerts, Field Updates, Invocable Actions.
· Developed many complex Lightning Components.
· Developed triggers for automation of different processes  
· Created test classes for proper deployment and handled defects.
· Restructured the apex class for better fractioning/modularization following the best practices. Performed quick debugging, analyzing issues and providing quick resolutions.

Project #2
Project Name: Identity Sharing			    			      Feb 2020 – Sep 2020
Role: Senior Salesforce Developer
Technologies: Salesforce platform, Lightning Aura Components, Apex Language.
Description: Worked as Senior Salesforce Developers to build the Salesforce Solution for Identity Sharing. The main purpose of this project is to apply patents for new inventions. Employees submitted the Innovation with the appropriate document. The company completes the legal documentation and certifies in various countries to confirm that it is new. Innovation can be approved or rejected after all verifications.
Responsibilities:
· Salesforce configuration and customization as per business requirement, using APEX and Lightning to fit client needs.  
· Restructured the apex class for better fractioning/modularization following the best practices. Performed quick debugging, analyzing issues and providing quick resolutions.
· Played a major role in the implementation of the most complex module in the project with respect to the logic and functionality.  
· Involved in project workshops and solution design meetings.
· Configuring and Designing Salesforce automation ( using Process Builder). 
· Creation of Custom Objects, validation rules, fields, Custom Metadata, Formula Fields.
· Created Email Templates, Email Alerts, Field Updates, Invocable Actions.
· Developed many complex Lightning Components.
· Developed triggers for automation of different processes  
· Created test classes for proper deployment and handled defects.

Project #3
Project Name: Internal Project      			   	                   Apr 2019 – Jan 2020
Role: Senior Salesforce Developer
Technologies: Salesforce platform, Lightning Aura Components, Apex Language, Data Loader, Eclipse IDE.
Description: Worked as Senior Salesforce Developers to build the Salesforce Solution. Worked with Technical Architect, Business Analysts to plan multi-country rollouts. 
Responsibilities:
· Worked as Salesforce developer from offshore.
· Salesforce configuration and customization as per business requirement, using APEX and Lightning to fit client needs.  
· Have worked partially on deployment using ANT and Created Packages.
· Restructured the apex class for better fractioning/modularization following the best practices. Performed quick debugging, analyzing issues and providing quick resolutions.
· Played a major role in the implementation of the most complex module in the project with respect to the logic and functionality.  
· Involved in project workshops and solution design meetings.
· Configuring and Designing Salesforce automation. 
· Creation of Custom Objects, validation rules, fields. 
· Developed many complex Dynamic Lightning Components.
· Developed triggers for automation of different processes
· Integration of the Salesforce system with external systems. 
· Conduct training sessions on Salesforce configuration, Apex etc. 
· Created test classes for proper deployment and handled defects.


Project #4
Project Name: GLASS-Global Assistant				                      Nov 2018 – Mar 2019
Role: Salesforce Release Manager
Technologies: Salesforce.com
Description: The GLASS (Global Assistant) is an online application that acts as a single point of contact allowing Employees and Suppliers to contact ABI support team by raising tickets regarding PBS, PTP and ATR processes and having them resolved by the support team consisting of Agents. It also provides knowledge articles to support frequently asked queries. 
This portal has three entry points: Portal, Email To case, Supplier Portal
The app is used by Internal Users - ABI Employees, Service Desk agents and external users – Suppliers.
Responsibilities:
· Worked with various salesforce.com Custom Objects and Standard Objects. 
· Deployments using ANT from Sandboxes to Production Org.
· Developed Apex Classes, Apex Triggers in the application for various Business/functional requirements.
· Worked with Email Services
· Developed SOQL queries for the application in Apex classes.
· Developed Translated Table, Workflow rules, Field updates, email alerts, filed updates to implement the business logic for Custom Objects as per the business needs.
· Create, update and maintain Validation rules, Workflows.
· Created Custom settings and Custom Labels as per the business needs.
· Written Apex Test Classes for unit testing to ensure at least 75% of code coverage is met. 

Project #5
Project Name: Tracking Community Patient Survey			   Feb 2018 – Aug 2018
Role: Salesforce Developer
Technologies: Salesforce.com, Communities, Apex Language, Data Loader, Eclipse IDE.
Description:  Responsible for the world’s leading health care, Company was looking to develop a clinical outcome and pain tracking application for surgeons to track patient progress and recovery following outpatient surgery for patients who are discharged with and without a pain pump. For tracking surgeon / Patients, we are extensively using Salesforce communities. Patients can just fill surveys without being the actual salesforce / community user.  Surgeons will login to community to create patients.
Responsibilities:
· Worked with various salesforce.com Custom Objects and Standard Objects. 
· Used Force.com for development for Visual force Pages, Apex classes, Triggers.
· Developed Apex Triggers in the application for various Business/functional requirements.
· Worked with Email Services. Create, update and maintain Validation rules, Workflows.
· Developed SOQL queries for the application in Apex classes.
· Developed UI along with Visual Force components, CSS, HTML tags, and used JavaScript for front-end validation.
· Developed Workflow rules, Field updates, email alerts, filed updates to implement the business logic for Custom Objects as per the business needs.
· Created Custom settings and Custom Labels as per the business needs.
· Written Apex Test Classes for unit testing to ensure at least 75% of code coverage is met. 

Project #6
Project Name: Health & Wellness						 Sep 2017 – Jan 2018
Role: Salesforce Consultant
Technologies: Salesforce.com, Apex Language, Data Loader.
Description: The application is used in Pharmacy stores. It is a windows forms application. This application is used to dispense drugs and provide counseling to the customers based on the customer’s prescriptions and dispensing history. It maintains End-To-End flow of the order and is used to generate repots as well.
Every store has two servers one server is active and other is backup. Both these servers will be connected to the database where the store’s specific data is stored.
Responsibilities:
· As a Salesforce Consultant, interacted and brainstormed with the product owner to implement product features in Salesforce, maintaining performance and scalability requirements of the product
· Worked with various salesforce.com Custom Objects. 
· Used Force.com for development for Visual force Pages, Apex classes, Triggers.
· Developed Apex Triggers in the application for various Business/functional requirements. 
· Developed Batch Classes and Schedulable Classes.
· Written SOQL query language necessary for the application in Apex Classes and Triggers. 
· Developed Visualforce Pages, Workflow rules, Field updates, email alerts, filed updates to implement the business logic for Custom Objects as per the business needs. 
· Written Apex Test Classes for unit testing to ensure at least 75% of code coverage is met. 

Project #7
Project: FieldService360    							 Sep 2016 – Aug 2017
Role: Software Engineer
Description: Field Service 360 Includes Modules like account Management, Technician, Warehouse, Inventory, Work Order, Warranty Etc. It Provides automations to manage Business by Saving time and money and increases the Growth by Providing an Efficient solutions according to business Needs. It also includes the Mobile functionality to enable technician to keep track of Job whether they are on site or travelling and can sync with managers and Update them on Progress/tasks.
Responsibilities:
· Worked as Salesforce offshore developer.
· Involved in project workshops and solution design meetings
· Creation of Custom Objects, validation rules, fields. 
· Developed Workflow rules, Field updates, email alerts, filed updates to implement the business logic for Custom Objects as per the business needs.
· Developed many complex VisualForce pages for user input and registration pages.
· Batch and schedule classes, triggers.
· Usage of workbench tooling API 
· Increasing the test coverage of the org following the best practices in apex.


Project #8:
Project Name:        Portfolio Management System                                               Dec 2015 – May 2016
Technologies:         Automation tool , CI (Jenkins ) , BDD
                              Jira Agile (Project Management tools) ,Test Rail
Role:                      Automation Test Engineer
 Description: Pivot Software's multi-asset class portfolio management, accounting, and reporting solution (formerly Tradar PMS) automates middle- and back-office workflows in an increasingly complex investment environment. Pivot Portfolio Accounting serves as the backbone of your investment operations, giving you an accurate and holistic view of your portfolios. It provides 
flexible transaction management, a historic record of transactions and positions, real-time NAV and P&L calculations, and a full suite of financial reports. 
It also helps you monitor and report on risk and performance, providing transparency to investors and regulators.
Responsibilities:
· Work in the agile development environment with frequently changing requirements and features set Participated in both Manual and Automation Testing.
· Identify the test cases need to automate 
·  Execute the scripts on New Build 
· Analyze changes in new build and update it accordingly 
· Developing reusable function and utilizing as per requirement 
· Migration Automation Scripts from C# to JavaScript in Test Complete Framework .
· Preparing Defect Report and assigning the defects to developer
· Work collaboratively and effectively resolve issues arising, also developing and suggesting solutions so as to facilitate the best outcome.
· Interacted with Business Analysts and Software Developers for bug reviews and participated in QA meetings. Understanding the Client Requirements and functionality of the system.
· Proactively came up with innovative methods to improve software quality, test coverage, efficiency and regression coverage.
.




Project #9:
Project Name              International Multiple Listings Services (IMLS)                  Jan 2015 – Nov 2015
Role		         Test Engineer (Manual)
Description: IMLS is to provide the customer with as many current, fresh, and up to date property listings from around the world as a customer make a search for a property as easy as possible. Finding that ideal property in some of the most fabulous places in the world, as IMLS property listings show some of the most outstanding real estate found anywhere. 
Responsibilities:
· Prepare and Execution of test cases as per requirement.
· Preparing Defect Report and assigning the defects to the developer.
· Took part in identifying the requirements by using Requirement Documents.
· Performed Sanity Testing, Functional, System and Regression testing for every Iteration
· Analyzing, writing reports & communicating results to colleagues & managers.
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