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Always keen to work in and with an environment that promotes personal and organizational development.  Workplace Activity Enthusiast.  

 
 	                  				PROFILE SUMMARY  
· An Accomplished Blue Prism Accredited Developer with 4.5 years of experience in Robotics Process Automation. 
· Have been handling the team of 40 members in Aviva Project. 
· Blue Prism Experience in Versions from 5 to 6.7.3.
· Proficient knowledge and experience of Blue Prism Database and its usage.
· Proficient in consuming Web API’s on the Blue Prism End from different applications.
· Have been a part of Infrastructure team to configure Blue Prism Set up and Manage VDI’s.
· Been a part of the governance team in order to regulate the pipelines in place for the best practices with scalable outcome.
· Have worked as a System admin to configure the in fracture and to define connections from VDI’s to Server via resource PC’s.
· Proficient in building Robust design for the various business processes with Blue Prism and Appian which are repetitive in nature by understanding the business requirements.  
· Professional understanding of various application platforms like Mainframes, Oracle and Web Based Application to effectively design the workflows.
· Agile Methodology Practitioner with strong knowledge of Scrum Events and how to implement agile in a project. 
· Hands-on experience of usage of agile tools like Jira, Splunk and Assyst as well as Confluence
· Experience of working closely with the client management and the business in order to provide the automation solutions to them and bring in the projects.
· Communicated with the clients in order to understand their business processes and its significance to provide best possible solution.  
· In-depth knowledge of Splunk Data Analysis Tool, SPL (Splunk Query Language).  
· Excellent experience in creating various reports, Dashboards and alerts by using Splunk.  
· Experience of working closely with the client management and the business in order to provide the automation solutions to them and bring in the projects.
· Possess strong problem solving, analytical skills, flexible and adaptable in new environments by quick learning.  
           
  ORGANIZATIONAL EXPERIENCE  
  
Tata Consultancy Services, Bengaluru.  
System Engineer(Sep 2016 – Present). 
Client – UK Based Insurance client. 
Tools – Blue Prism , Appian.
Role - Blue Prism Dev. Appian Dev.  

Key Result Areas:  
  
· Currently working with Client–Aviva as Automation Developer using tools such as Blue Prism and Appian.
· Have been training the new Developers in the Team with Best Practices of Blue Prism Development.
· Have been part of review committee for the Blue Prism codes developed.
· Implementing end-to-end Robotic Process Automation (RPA) for two processes in Insurance Domain using Blue Prism. 
· Have been developing the applications on Appian, which includes process models, expression rules, reporting.
· Automating processes based on excel and proficient in excel automation. 
· Developing processes which interacts with Mainframes, Oracle applications. 
· Developed the application in Appian to apply for an insurance policy by the end users.which involved sub process and Reporting concepts of Appian.


Achievements:
  
· Received various client appreciation for proactively identifying the scope of report generation via Splunk.  
· Managed enhancement activities to increase the success rate of the process. 
· Have been handling the team of 15 people with expected delivery to the project.
  
PROJECT UNDERTAKEN  
  
Client – UK Based Insurance Company.
Tools – Blue Prism, Appian, Splunk, Assyst, JIRA.  
      Role –Production Support 16-18, Blue Prism Developer, Appian Developer.
      Role – Blue prism Developer from 2017-19.  Appian Dev from 2019-now.

1. Automation on UK Ministry Portal.
· Overview - The automation solution enabled the automation of claims raised on the UK Ministry Portal where the information from the claims had to be entered on different systems which were web based, Mainframe and Desktop based systems.
· Involved in the Blue Prism Development of the project on the Web Browser platform incorporating extensive usage of HTML attributes, along with automation on applications like MS Excel and EWS. 

2. Automation on Payment system in Italy.
· Overview - The automation solution enabled the automation of payment system where the input for the process was the business shared drive which had to be read from the blue prism process to input the payment data related doc to the Desktop based system.
· Involved in the Blue Prism Development of the project on reading the shared drive files, and the usage of Environment Variables as well as the notepad automation.



3. Automation Solutions as Value Adds.
[bookmark: _GoBack]
· Reporting and Alerting Processes - Provided Splunk and Blue Prism solutions in order to provide transparency to the business regarding the automation. 
· Provided Password Reset processes by automating the manual resets done by the Run Team, hence reducing their manual effort. 

Key Result Areas:  
  
· Supported the live processes (130+) of production by continuous monitoring to maintain the agreed SLA's.  
· Enhanced the existing processes by designing the logic according to new requirements.  
· Changed the processes whenever there was an upgrade in the target applications (Mainframes, Oracle and Web based Application).  
· Created and Scheduled the Splunk reports and dashboards according to business needs to give them effective in sight of the processed items.  
· Lead & reviewed the Blue Prism Processes before moving in to the production for the Platform Standards through Operational Acceptance.  
· Set up various profiles, training environment and managed the KT team. 
· Deployed process to test, pre-production and production environments.  
  
  
CERTIFICATION   
· Completed Blue Prism Developer Accreditation Certification from Pearson in 2019.  
  
ACADEMIC DETAILS  
  
· B.E. (Computer Science Engg.) from PES College of Engineering, Mandya.   
  
TECHNICAL SKILLS  
  
· Core Competency: Blue Prism, Splunk,Jira,API. 
· Methodologies: Agile–Scrum   
· Tools: JIRA, Assyst.  

PERSONAL DETAILS  
  
Date of Birth : 22nd May 1995.  
Languages Known: English, Kannada, Hindi &Telugu.  
  
