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Name: Prathap. A



                               Email: Prathapsfdc12@gmail.com
Mobile: +91-9742603475
Professional Summary:

· Having 5+ years of experience in Salesforce&ServiceMax
· Good experience in end to end implementation and experience in independently communicating with clients and requirement gathering. 

· Hands on experience with Designing, Interfacing, POC  and solution implementation.

· Excellent and effective inter-personal and communication skills and the ability to interact professionally with a diverse group of clients and staff and good Customer Relationship skills; Client Facing Role with multiple facets.

· Implemented the new instance of Salesforce.com application from scratch (configuration, customization and programming with  APEX Triggers, Classes,Workflows with actions, Approval Processes, Process Builders, and Reports & Dashboards

· Hands on Experience using Data Migration using tools like Data Loader, Import wizard.

· Hands on Experience in Data security (Profiles, Roles, Sharing Rules, Page Layouts, Record Types etc…)

· Experience in handling multiple projects concurrently

· Extensive experience working in an onsite/offshore model

Qualifications:

·     B.Tech (Electrical and Communication Engineering) from J N T University.

Employment History:

· Working as Package Solution Consultant at IBM India Pvt. Ltd. from April 2018 to till date
· Worked as Salesforce Administrator at Avankia Software Pvt. Ltd. from June 2015 to April 2018.
Technical Skill Set:
	CRM Applications
	 •TargetRecruit  •ServiceMax

	Key Skills
	•Salesforce Implementation •Requirement Gathering & Documentation •Data Migration •End User  Training

	Tools
	•Data Loader , Import wizard, Workbench, ANT, Demand Tools,Flosum

	Certifications
	•Salesforce Administrator (CERTIFICATION NUMBER: 18913227)

•Salesforce APP Builder(CERTIFICATION NUMBER: 2506646)

•Salesforce Platform Dev1(CERTIFICATION NUMBER: 18918945)
•ServiceMax Administrator (CERTIFICATION NUMBER: 37279637)




Project #3
	Project
	:
	ServiceMax

	Technology
	:
	Salesforce.com

	Role
	:
	Salesforce System Administrator

	Tools

	:
	ANT, Import wizard, Demand Tools, Data Loader


Description: 

ServiceMax is a Native Salesforce App Cloud Application for Field Service. ServiceMax helps service teams exceed customers expectations with innovative software and services.

 ServiceMax contains Warranties & Contracts, Service Requests & Work Orders,Scheduling & Dispatch, Mobile Field Service Management, Parts Management, Returns Management and Work Order Close Out
Responsibilities:  

· Used ServiceMax Setup to create SFM transaction, SFM Wizards, Service Team, Technician, Skills, and Translations etc.

·  Used Dispatch console functionality to create Subject, Confidential for event creation.

·  Test Classes for apex code involved.

·  Providing appropriate support to service technician accessing to serviceMax managed objects.

·  Working with Service team in performing administration action related to access management.

·  Involving code migration between environments, data migration, backups and storage management.

·  Implemented best practices across system maintains and security

·  Involved in Supporting Servicemax applications in Americas time zone, primarily Pacific Time zone after Confidential Go Live.

 Project #2
	Project
	:
	TargetRecruit

	Technology
	:
	Salesforce.com

	Role
	:
	Salesforce System Administrator and Developer.

	Tools

	:
	Ant,Data Loader.


Description: 

TargetRecruit is an Applicant Tracking System CRM which is built on Force.Com platform. This will help all Staffing Agencies and Recruiting Companies to automate their recruiting and hiring process. This is very easy to use, understand and can be customizable according to the requirement and available for Enterprise, Unlimited and Developer Editions.

Responsibilities:  

· Deploying TargetRecruit in Clients Salesforce instance and providing support for the same.

· Training Clients on how to use the system.

· Requirements gathering from clients and implementing it accordingly. 
· Developing and customizing the functionality.
· Create Custom Visual force pages, Apex controllers and Apex triggers 
Project #1
	Project
	:
	Candidate Portal

	Environment
	:
	Force.com Platform.

	Technology
	:
	Salesforce.com, Visual force, Apex

	Role
	:
	Salesforce System Administrator and Developer.


Description:  

Candidate portal is a module which is integrated with TargetRecruit which will help End-user (Job Seeker) in applying a specific job through online (client’s website), which will make the job seeker as a job applicant to that specific job in TargetRecruit. 

                    In candidate portal we have three pages those are Job List Page, Job Detail Page and Job Application page. Coming to the details in Job List page we will have all the list of jobs and Job Detail Page we have Description if the Job and third page is for applying to that particular job.

Responsibilities: 

· Deploying Candidate Portal in clients Salesforce Instance

· Gathering the customization requirements from client and analyzing them

· Discussing with Development team on the client Requirement. 

· Customizing the pages as per the Clients requirement.

· Testing the New releases and features of candidate Portal.

· Product training to end users
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