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PROFESSIONAL SUMMARY

· Having 5+ years of experience as Software Developer and working on Salesforce.com CRM Platform.
· Good experience on development and administrating the Salesforce application
· Experience in realizing the business requirements to design on Salesforce.com platform by 
designing the required entities like custom objects creating the relationships/junction 
objects like Master-Child, lookups, Entity Relationship data model, Pages, Classes, 
Interfaces, Workflow rules, triggers, Email alerts and business logic.
· Working Knowledge on Integration 
· Knowledge on Lightning Communities.
· Experience on lightning Aura Component.
· Basic knowledge on Lightning Web Component.
·  Experience on Creating Record types, Page Layouts, Profiles, Users and Assigning Permission.
· SFDC Configurations/Customizations of User Interface, Tabs, Custom fields, 
Custom objects, Validation Rules, Triggers etc.
· Work experience in providing security by using Profiles, permission sets and at record level by using OWDs, sharing rules and manual sharing.
· Working knowledge on development work including triggers, apex classes, Batch classes etc... 
· Ability to write complex SOQL, SOSL queries across multiple objects within the SFDC database.
· Experience in creating UI pages by using Visual force Pages & Visual force components.
· Writing and Execute the Test classes for Development Functionality. 
· Proficient in Data Migration from Traditional Applications to Salesforce Using Data 
Loader.
· Experience working with Eclipse IDE and Force.com Plug-in environment. 
· Having experience in migrating changes to Test and Production sandboxes from Developer sandbox by using change sets.
· Capable of rapidly learning new technologies and processes, and successfully applying them to 
projects and operations. 
· Team player with good interpersonal skills, strong understanding of fundamental business 
processes, good Communication and Problem solving skills.


SKILL SETS

     
	Salesforce.com CRM
	Apex Classes, Triggers, Visualforce Pages, Lightning Aura,LWC,Communities

	Tools
	Apex Data Loader,ANT Migration Tool,Clickdeploy ,Force.com IDE,VS Code.

	Programming Languages
	Apex,SQL  

	Web Tools
	VisualForce,HTML5,JavaScript, JQuery,CSS

	Framework
	Bootstrap



	
PROFESSIONAL EXPERIENCE

· Working as a Consultant with Deloitte Consulting from April 2018 to Jan 2021
· Worked as a Software Engineer with HCL Technologies, from February  2015 to March 2018


EDUCATIONAL QUALIFICATION

· B.Tech  from Seemanta Engineering College,Odisha with CGPA of 8.4
· 12th from D P S Jamshedpur with percentage of 76%.
· 10th from D P S Jamshedpur with percentage of 75%.

APPLAUSE & CERTIFICATION

· Received few Applause awards for the good work I have put in my project at Deloitte.
· Received Spot Award for my efforts at HCL.
· Received appreciations from leadership as our project was presented in Salesforce Dreamforce 2020.

PROJECT EXPERIENCE

1) Project       : Indiana Community Connect
Client         : State of Indiana
Role.          : Salesforce developer/ Module Lead
Team Size : 16

     Description : This application is used by the citizens of Indiana to receive help from the State on the basis of their selections such as Food, Housing , Child Abuse, Senior citizens  and many others. This would redirect them to their nearest navigator from where they should receive their help from.


Responsibilities:
· Interacting with business analysts and business users to understand and analyze requirements.
· Developed the custom UI on Lightning Aura based on the User requirements.
· Hosted the application on Lightning Communities.
· Created Apex controller to handle all the functionality of the application.
· Worked on Integration calls to 211 data centers.
· Created Custom reports through Google Analytics on the basis of application usage.
· Worked on Knowledge articles for the Help section.
· Developed Triggers to function on an event call and batch jobs to handle the data effectively.




2) Project       : Localization
Client         : 21st Century FOX(Now Walt Disney)
Role.          : Salesforce developer
Team Size : 2

     Description : Localization application is used to localize the content of TV or Feature based on which the assets are generated like Audio files,Dub card,Subtitle,Closed captions etc.The  Assets  are generated on the basis of selected deliverables and languages. The application is integrated with other third party system to get the required asset in the Salesforce system. 


Responsibilities:
· Interacting with business analysts and business users to understand and analyze requirements.
·  Developed the custom UI on lightning based on the User requirements.
· Created Apex controller to handle all the functionality of the application
· Worked on Integration calls to OMS,Coveo and Copper
· Created Custom reports through vf page .
· Developed Triggers to function on an event call  and batch jobs to handle the data effectively.



3) Project	: HRT Peer Groups and Metrics Rating - PGMR
Client	: USAA.
Role	: Salesforce Developer.
Team Size  : 2

Description: HRT PGMR Application is used to Review the Performance of USAA Employee in Monthly, Quarterly & Yearly basis. In this Application a POC can setup details about Peer Group and Assignments for USAA Employees. Then those assignments will be reviewed by Immediate Manager of that Employee and he sets Metrics and rating for that Employee. Finally it will be submitted for Approval, Then PGMR Super User will Review and Approve those details as per the org criteria.

Responsibilities:
· Interacting with business analysts and business users to understand and analyze requirements. 
· Handled all configurations related requirements related to workflows, validations, assignment rules, profiles, roles, sharing settings, email templates etc. 
· Create custom objects and custom fields.
· Created a Custom UI as per the design of the application.
· Created Apex classes with respect to controllers to meet client’s business logic. 
· Created Email Alerts, Email templates as per the requirement.
· Implementation of visual force pages, Custom buttons and assigning of VF pages to buttons.
· Experience of working on Apex data loader.
· Created an automated job share the record to top – level Managers till the CEO.
· Experience with integrated development environments Eclipse. 


4) Project	: HR-Cost Center Changes Automation - HRINT
Client	: USAA.
Role	: Salesforce Developer.
Team Size  : 1

Description: HR-Cost Center changes Application is used to display the difference in records between the two systems (Using files CSV/TXT as input) i.e., Workday and PeopleSoft. This Application is uses two external systems data files, we use these data files as input and store these data in salesforce database to find the difference in the records. Finally created a Report to show the difference in the record based on the business rules. All the reports are customized reports which are developed from VF Pages and controllers. Once the report is generated we use this file as output file to load these changes into Target external system – Workday.

Responsibilities:
· Interacting with business analysts and business users to understand and analyze requirements. 
· Designed OOM Model for this Application.
· Create custom objects, custom fields, Page layouts etc.,
· Created Apex classes with respect to controllers to meet client’s business logic. 
· Created a Multiple Batch classes to handle these data in the Backend.
· Create Custom reports – VF page reports to display the data.
· Provided Download button to download the report data into .csv format.


5) Project	: Enterprise Integrated Calendar - EIC
Client	: USAA.
Role	: Salesforce Developer.
Team Size  : 4

Description: EIC project which is used to capture, de-conflict and report all the events across happening across the USAA Organization. This application will be used to track all the Events, VD, Operational activities which are going to happening in USAA. These information will be later tracked and displayed in Calendar Anything app.

Responsibilities:
· This application is Migration project from One salesforce org to another Org
· Migration of entire application from NA26 to NA13 i.e., From Lightweight to Enterprise Org.
· Automated the Existing Calendar application based on the CoSA’s.
· Performed complex Data migration from LWT to ENT Org.
· Enhanced application based on the Business Needs.


6) Project	: Learning Process Management - LPM
Client	: USAA.
Role	: Salesforce Developer/Admin
Team Size  : 2

Description: This Application is used to track the learning Plans, Schedule a courses, booking classrooms for courses planned, Assigning Instructors for the Scheduled courses, creating different course catalogues, creating knowledge delivery etc. for the USAA Employees.
This application is Migration project from the Microsoft InfoPath to Salesforce.
The entire project is consists of 9 different Application (Course plan, Schedule plan, classroom, revision central etc...)

Responsibilities:
· Interacting with business users to understand and analyze requirements. 
· Handled all configurations related requirements related to workflows, validations, assignment rules, profiles, roles, sharing settings, email templates etc. 
· Create custom objects and custom fields.
· Created a Custom UI as per the design of the application.
· Created Apex classes with respect to controllers to meet client’s business logic. 
· Created Email Alerts, Email templates as per the requirement.
· Created Component and page model design for the most of the applications.
· Created Triggers to handle few events efficiently.
· Performed validation in client Side using JQuery/JavaScript’s.


