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Professional Summary
· Having 8+ years of experience in Oracle EBS R12 Finance Functional and handled the clients in offshore and as well as onshore clients.
· Worked on different kind of environments like Implementations, Supports, Rollout, Enhancements, and version Upgrades and Testing in Oracle applications.
· Having good experience with Middle East Customers

· Having good and hand-on experience on O2C and P2P cycles.
· Having good on-site (Client Location) experience to handle Implementation& Support projects on R12.
· Involved in complete setups in Finance Modules like GL, AP, AR, CM, FA, AGIS, I Expense, AME (Approval Management Engine) and E-BTax modules.
· Involved in Month end & Year ending closing process to resolve the issues for smooth period closing.
· Having good experience with Middle East Customers.
· Involved in ledger setups, legal entities, Bank, Bank accounts and other setups for financial modules in R12.
· Involved in documentation like BR100, MD 70 and MD50.

· Having good hands-on experience in upgrade experience from 12.1.3 to 12.2.4 to 12.2.10.   
· Involved and executed test cases on P2P, O2C and Intercompany flows.
· Resolved P2P and O2C flow issues as well as Tax related issues.
· Having knowledge in SQL.
· Configured Tax setups for P2P, 02C and AGIS (Global Intercompany). 
· Areas of Work include Setups, Configuration, Testing and rollout for all financial modules.
· Involved in Month end reconciliation between GL to Sub ledgers modules like AP and AR.
· Involved in CRP and UAT sessions for Finance Modules and provided solution to GAP analysis.
· Interacted with Users during Implementation and helped them to understand the oracle functionality and provided the training to the user.
· Interacted with technical & DBA Team on system and application related issues.
Employment History:
· Worked as a freelancer with Cetric Technologies from May -22 to Mar-23
· Worked as a contractor with JNS (Jashanmal Group), UAE and Bahrain from Jan-21 to Apr-22
· Worked as a contractor with ARK InfoTech, Hyderabad from Aug-20 to Jan-21.
· Worked with Enquero Global, Hyderabad, India from Nov-19 to Jul-20
· Worked with Accenture Solutions Pvt. Ltd, Hyderabad, India from May-16 to July-19 
· Worked as contractor with Amex (American Express), Bahrain and Saudi from Sep-15 to May-016 
Education:
· M.Com in 2007, Sri Krishna Devaraya University

Skill Set:
· Oracle Applications 
:
Oracle EBS R12 Finance Functional
· Modules


:
GL, AP, AR, FA, CM, I Exp, EBTax, AGIS, AME and P2P and O2C Cycles
· Exposure

:
PO, OM, INV and SQL
Project # 8 (Implementation and Upgrade Support)

Client


: 
Johnson Electrics (JE)

Oracle Version

: 
Oracle Application R12 (12.2.10)

Role


: 
Finance Functional Consultant

Modules


: 
GL, AR, AP,FA, and CM
Duration


: 
May’22 to  Mar-23.
Client Description:

Johnson Electric is one of the world's largest providers of motors, solenoids, micro-switches, flexible printed circuits and micro electronics. With an annual production capacity of over one billion units, we deliver products and services to the most exacting standards of performance, quality and reliability. Our innovative technologies enable our customers to succeed in their markets through delivering more comfortable, safer and healthier products for end users.

Contribution:

· Migrated the all approved BR100 document setups into Production environment.

· Involved in Upgrade from 12.1.3 to 12.2.10 Pre and Post support issues in both Lower and Production Instances.
· Performed all test scenarios on R12.2.10 before to migrate the all required setups into Productions.

· Identified the issues and accordingly fixed and documented in Client Library. 

· Logged Oracle SR’s on performance related issues after Upgrade from 12.1.3 to 12.2.10.

· Conducted CRP session on O2C and P2P cycles.

· Involved and fix the issues on AR Interface and AP Interface data.

· Provided hyper care support on post production for go-live.
· Involved requirement gathering for Phase 2 Implementations for other Legal Entities

· Involved in Finance modules workshops

· Resolved all issues raised by business after Upgrade Go-Live and maintained the issue tracker.

· Opened Hyper Care Support Call 24/7 after Upgrade Go-Live and all teams have been joined in the calls

· Conducted CRP’s for each module in Phase 2 Implementation.

· Interacted with business SME’s on the issue related and information.

· Implemented new enhancements like WEBADI for Item Pricing upload and AR Interface Data

· Involved period end closing process in all financial modules after Upgrade Go-Live

·  Closed all open tickets on time without stopping business activities in the Production.
Project # 7 (VAT Implementation & Support KSA, OMAN, UAE, Bahrain)

Client


: 
Jashanmal Groups LLC

Oracle Version

: 
Oracle Application R12 (12.1.3)

Role


: 
Finance Functional Consultant

Modules


: 
GL, AR, AP,FA, CM, EBTAX and AME (Approval Management Engine)
Duration


: 
Jan’21 to Apr-22
Client Description:

With over 1,000 point of sale outlets across the region,we have a strong and extensive distribution network in UAE, Bahrain, and Kuwait. We have a wide selection of premium home appliances, kitchenware, and beauty lines

to name a few. We also carry brands that cater to every customer’s travel needs –from luggage, bags, to travel accessories. From a single shop in 1919, we have built and nurtured our homegrown brands – Jashanmal Home, Jashanmal Bookstore, and Jashanmal Travel; where we offer a great selection of home items, latest reads, classic and trendy travel bags and accessories to suit every style.
Contribution:
· Involved in Tax implementation requirement gathering and Implemented VAT end to end to setup for KSA, Oman and Bahrain
· New VAT (10%) Migration has been done for Bahrain effective date of 2022.

· Performed P2P and O2C Tax setups for KSA, Oman and Bahrain
· Identified the issues in the time of VAT implementation.
· Involved requirement gathering for VAT Implementation
· Supported all modules like GL, AP, AR, FA and EBTAX.
· Resolved Tax related issues in AP and AR for all GCC countries
· Implemented AME for Kuwait, Bahrain and Dubai for Payables.
· Conducted UAT trainings to Users for KSA and Oman Tax related.
· Interacted with Internal Tax consultant for latest updates on VAT related and accordingly updated into EBS system.
· Implemented new enhancements like WEBADI for Item Pricing upload and AR Interface Data
· Involved period end closing process in all financial modules.

·  Maintained 95% SLA on the tickets.
Project # 6 (12.2.9 Upgrade and Support)

Client


: 
WHO (World Health Organization)

Oracle Version

: 
Oracle Application R12 (12.2.9)

Role


: 
Finance Functional Consultant

Modules


: 
GL, AR, AP,CM,FA and Custom modules

Duration


: 
Aug’20 to Jan-21
Client Description:

The World Health Organization is a specialized agency of the United Nations responsible for international public health. The WHO Constitution, which establishes the agency's governing structure and principles, states its main objective as "the attainment by all peoples of the highest possible level of health.
Contribution:
· Prepared functional test cases for Finance modules

· Identified new features in R12.2.9 for the financial modules and documented and conducted CRP’s 

· Executed the test cases in upgrade version

· Raised the SR’s and worked with Oracle support for the upgrade bugs

· Created backup key reports for the financial modules from Production to compare with existing version to newer version.
· Performed basic sanity check and notified to DBA for further fix
· Involved in daily calls and discussed on update progress on upgradation process

· Executed the test cases in 12.2.9 and captured all screenshots.
Project # 5 (Support and Upgrade)

Client


: 
TaylorMade Golf

Oracle Version

: 
Oracle Application R12 (12.2.8)

Role


: 
Finance Functional Consultant

Modules


: 
GL, AR, AP, E-BTax and AGIS

Duration


: 
Nov’19 to Jul’20
Client Description:

TaylorMade incorporated in 1979 after Gary Adams borrowed $24,000 on his house and leased a 6,000 square foot building in McHenry, Illinois. He originally had three employees and sold only one item, his newly invented 12-degree loft metal wood. The metalwood was unique in its steel construction - replacing persimmon as the primary material from which modern drivers are manufactured - and adopted the nickname "Pittsburgh Persimmon.

Contribution:
· Resolved Daily basis tickets and closed Month end closing activity issues.

· Performed regression testing for all financial modules and custom process in the time of version upgrade 12.2

· Involved in SIT and UAT sessions for Version Upgrades.

· Prepare the weekly base Deck and discussed with business on open tickets.
· Interacted with Business users on open tickets and resolved the tickets on priority. 

· Monitor the AR and AP Interface records to identify the errors and provided the solutions for smooth closing period.
· Having good experience to handle E-Btax related issue for P2P and O2C tickets.

· Identified the defects and testing in lower environments before to migrate into Production.

· Involved in custom process in AR Interface.

· Provided and designed the solutions for new enhancements on business requirement with help of technical team.

· Resolved the issues in Consolidate billing related issues.

· Resolved the iExpense issues like unable to submit Expense Report, approval issues, Invoice creation and Expense Import related issues.
Project # 04 (Implementation and Support)
Client


:  
GAP

Oracle Version

:
Oracle Application R12 (12.2.4) 

Role
  

: 
Finance Functional Consultant

Modules


:
GL,AP, AR,FA, E-Business Tax and AGIS

Duration


:  
Nov’19 to Jan’20
Client Description:

Gap was founded in 1969 by Donald Fisher and Doris F. Fisher and is headquartered in San Francisco, California. The company operates six primary divisions: Gap (the namesake banner), Banana Republic, Old Navy, Intermix, Hill City, and Athleta. Gap Inc. is the largest specialty retailer in the United States, and is 3rd in total international locations, behind Inditex Group and H&M.[6] As of September 2008, the company has approximately 135,000 employees and operates 3,727 stores worldwide, of which 2,406 are located in the U.S.[7].
Contribution:
· Business split in two legal entities from GAP to Old Navy
· Involved in business requirement gathering for new legal entity

· Involved in Setup for all finance modules like GL, AP, AR, FA, Intercompany and Taxation

· Prepared the BR 100 documentation

· Identified the defects in SIT and reported the business for further correction
· Uploaded test cases in HP QC Tool
Project # 03 (12.2 Upgrade, Support and Implementation)

Client


:  
Celgene(Pharmacy)
Oracle Version

:
Oracle Application R12 (12.2.4) 

Role
  

: 
Finance Functional Consultant

Modules


:
GL,AP, AR,FA, CM, E-Business Tax and AGIS,OM and PO
Duration


:  
Jun’16 to July’19
Client Description:

There are more than 300 clinical trials at major medical centers using compounds from Celgene. Investigational compounds are being studied for patients with incurable hematological and solid tumor cancers, including multiple myeloma, myelodysplastic syndromes, chronic lymphocytic leukemia (CLL), non-Hodgkin’s lymphoma (NHL), triple-negative breast cancer and pancreatic cancer. As committed as we are to clinical accomplishment, we are equally committed to patient support, which is a guiding principle at Celgene. We believe all who can benefit from our discoveries should have the opportunity to do so. Celgene puts patients first with industry-leading programs that provide information, support and access to our innovative therapies.
Contribution:

· Provided EBS Finance Functional support to INTL Region (Except USA and Canada) and USA Region (USA, Canada and Mexico).
· Connected to business users through Skype Lync, on call support and share screen session to fix the issue.

· Prepared excel sheets for the tickets and discussed with business and takes priorities of the week in the calls.

· Logged Sev 1 and Sev 2 SR’s and worked with Oracle support to get solution and conducted OWC for better understanding the business problems to Oracle engineers.
· Documented for every issue and stored in business Library for future reference.
· Worked with DBA team on patch, data fix and system cloning related issues.
· Involved in tax related issues, AGIS, O2C and P2P and updated the tax setups to populate the correct tax regimes for AP and AR
· Resolved AGIS transactions related issues, Month end closing critical issues & Involved in P2P and O2C functional flow issues
· Resolved critical Tax related issues.
· Performed regression testing for all financial modules and custom process in the time of version upgrade 12.2

· Involved in SIT and UAT sessions for Version Upgrades.

· Validate test scripts and uploaded in HP Tool system for business validation. 
· Worked with DBA to get PPA before applying the patch in production environment and performed testing for that patch in Test environment and related functional flow testing.
· Performed mock period closing before start period closing start in production to identify the any issues while closing time.
· Involved in EMEA VAT selection related issues for Italy country
· Resolved the issues mainly Order import into Receivables, Global Intercompany, PPR (Payment Process Request), PO matching, Tax issues…etc.
· Reached SLA and maintained 90% accuracy on issues deliverable to business.
· Opened Bride calls on high priority issues where business unable to move further step in production.
· Setup solutions should be validated by SME’s and replicated same issues in lower instance before moved into Production.
Project # 02 (R12 Implementation & Support)

Client


:  
AL-Gihaz (Saudi and Dubai)
Oracle Version

:
Oracle Application R12 (12.2.4) 
Role
  

: 
Finance Functional Consultant

Modules


:
GL,AP, AR,FA  & CM
Duration


:  
Feb’16 to May’16
Client Description:

Founded by Saeed Ali Al-Angari in 1975, AlGihaz Company has grown from a small contracting firm to a multi-billion Saudi Riyals group of companies. The group comprises of a number of firms, which collaborate to form a prominent entity of various activities that include power, electrical, civil, environmental, structural, commercial, industrial, high end technology products, information technology security solutions, communications, value added services, geographic information systems (GIS), Value added Services (VAS), visualization and real estate development.

Contribution:

· Explained the Oracle R12 financial features to users to understand the Oracle application.

· Prepared the requirement gathering document on location (site) wise.

· Configured setups in CRP1, CRP2, UAT and Production Instances.

· Prepared End User manuals and conducted UAT trainings to users.

· Worked with DBA team on patch and clone instances related issues.

· Collected the information from their Legacy system and integrated with Oracle applications.

· Raised the SR’s and worked with Oracle support engineers on priority wise SR’s

· Conducted OWC with Oracle support engineers to understand the functionality where we are unable to move further step in oracle applications.

· Taking the UAT approval and documentation approvals from users and Finance managers.

· Applied the patches at the time of UAT testing.

· Worked with Technical people to prepare the custom reports.

· Prepared the integration documents from Legacy GP system to Oracle applications 

· Prepared the BR 100 for application setup for all financial modules.

· Tested the entire functionality before Go Live in UAT.

· Moved the all UAT patches to production before Go Live to system.

Project # 01 (R12 Enhancements & Support)

Client


:  
American Express (Bahrain and Dubai)
Oracle Version

:
Oracle Application R12 (12.1.3)

Role
  

: 
Functional Consultant

Modules


:
GL,AP,FA & FRM
Duration


:  
Sep’15 to Jan’16
Client Description:

The American Express Company, also known as Amex, is an American multinational financial services corporation headquartered in Manhattan's Three World Financial Center in New York City, United States. Founded in 1850, it is one of the 30 components of the Dow Jones Industrial Average. The company is best known for its credit card, charge card, and traveler’s cheque businesses. 
Contribution:

· Prepared the BP 80 documents for new enhancements
· Done the testing on new enhancements and moved the UAT.
· Taking UAT signoff with users on enhancements testing.
· COA’s designing for new ledgers.
· Worked on SEV-1 high priority issues with Oracle support (Metalink).
· Prepared the TE 40 (test scripts) and user manual for to understand the functionality.
· Conducted the UAT trainings to the user to understand the new enhancements.
· Worked on Discover reports and developed the 35 components with Technical team.
· Given support the modules like GL, AP and FA modules.
· Worked on RPC 3 patches with DBA people and tested the functionality after RPC 3 patch.
· Daily interaction with users on support issues.



