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Qualificatin
Total 2+ years of experience in Salesforce Administration and configuration
Post
Graduate in | Professional experience:
computer
Science from
AKT.U 2 years across application development, Configuration tool,
University, documentation, testing and implementation of software/web
Meerut . . . .
applications in erp and health care solutions.
Data loader expert with Data Loader tool, merging activity.
Graduatio Worked on Sales Cloud, Service Cloud and Community Cloud.
nin . Focused, self-motivated and hardworking professional
computer . . . . .
science equipped with excellent communication and interpersonal
cCS skills, thorough knowledge coupled with ability to perform well
university with teams and confident to take challenging assignments.
/Meerut Data security expert with all level of security in Salesforce.
Handle Full/Delta code deployments in a fast-paced parallel
PCM .
| releases environment along
G.N.I.C
,saharanp

ur

Execute deployments by leveraging tools like Jenkins, ANT,
Workbench, Capado/AutoRabit/Gearset

Expert in Soql/Sosl for update the data and retrieve the data
Worked on Salesforce Integration with the help of third party
app and some basic coding.

Ex-: Salesforce integration with Docsign,email verifier, pricing
tool, sap etc.



Skill Set:
e Salesforce Development-:Apex class, Apex Trigger Apex batch

class,test class,Salesforce Integration,Very Strong knowledge on
Soql/ Soql/sosl

e Salesforce Admin-: Process builder ,workflow, flow , reports and
dashboard, Validation Rule, Approval process ,Profile and permission
set, Role hierarchy and all level security duplication rule escalation
Rule, data loading, Data management

® Programming Language: very good in (APEX)

e Basic knowledge : Database Management System,Data Structure,

Project Details:.

Project 1 : Education Company

Responsibilities:

This is for an education system. Entry point is Contact. From contact new
form which creates Student type contact. Students hold all relevant
information as input fields. Student information creation will also hold
information about the Class Schedule chosen for that student. There are
Registered classes in the system. From within those classes, a student can
select his/her schedule and time for attending class. Courses are also
available to choose from. Attendance of students is also kept in the system.
After examination grade and population of transcript for each student is
there. Apart from start from contact, also a quick link to register is there at
the system at side menu of sales force Ul.

Project 2:Non Profit Organization Salesforce Setup

Responsibilities:

Some organizations have existing websites hosted from force.com
platform. Now new forms have been added to those sites. It is like an input
from which creates new entries in the Salesforce internal database from
the site. Say, a church affiliation site. New form creates Child information
and legal guardian information with all details.

New login page addition in site and displaying step by step forms there.
Organization has contact in its database. If the existing contact username



password matches,that provides the facility to log in. Or to register a new
user. Then User can see all the events of the organization based on his/her
profile visibility and also can fill up Profile data and operate many tables
from input forms there.

Project 3: Modules Services

Responsibilities:

The project has the requirement to create custom reports (not the
standard Salesforce reports) with all kinds of filter options for the customer
portal users to input based on different fields. The reports will contain
custom grouping (summary/sub-summary), sorting, limiting etc.

The requirement was to use custom Visual force pages and apex controllers
for the reports to generate the reports with all the user input and system
configuration validations.

Filters: System administrator to enter the validations in the report
configuration page (different from the Report Page) according to which
data will be displayed at the start up when a customer portal user clicks on
the report link. Users also have the option to override the configuration
done by the system administrator.

Project 4-: HT Media

Responsibilities

The project has the need to create reports and dashboards with customize.
Created multiple report type according to business logic.

Also automate the process with process builder, work flow and auto response
rule.

Also lead the support team in this project and implement complete Sales cloud,
service cloud.

Weekly

Project 5-:Magic bricks

Worked on birthday email notifications functionality and also wrote the
Test class for all the projects and did the testing. also took the requirement
from client and manage some task with team members

Created all users and provide the access according to business



requirement.
Create all object fields and relationship and formula field, rollup summary field .



