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	Prasanna Dash 

                                                                                                      

(MASTER OF COMPUTER APPLICATION)                            



Cell no-+91-9740650878

E-mail: 2prasanna.k@gmail.com 

 
	Location: Hyderabad  

DOB: 1st June 1979                                     

Passport: Available                                                                     


	Total Experience: Having 13 years in an IT experience in Healthcare and Telecom Domain. 8 years of experience in quality assurance in software product development & 5 years of experience in working as a Scrum Master.

Current Role:  Scrum Master 

Current Designation: Scrum Master                            

Certification: Certified Scrum Master (CSM) from Scrum Alliance
Training: PMP



	Professional Experience:

1. ONPASSIVE India Private Ltd, Hyderabad

2. AQuity Solutions India Private ltd. (Formerly known as MMODAL Global Solutions, Bangalore)

3. Cognizant Technology Solutions (CTS), Bangalore

4. Tanla Solutions (Hyderabad)                                                          


	2020 Dec. -Till

2011-2020   

2009- 2011

2008-2009



	 Summary:

1.IT Professional with 13 plus years of rich experience in healthcare & Telecom, Digital transformation domain with 5 years of extensive experience leading Scaled Agile framework in global delivery model.

2. Working as Scrum Master in ONPASSIVE INDIA PRIVATE Ltd, Hyderabad

3.Certified Scrum Master from Scrum Alliance.

Responsibility:

· Having Agile experience with leading scrum teams and all ceremonies (daily standup meetings, sprint planning, sprint review, sprint retrospective, creation of JIRA user stories, maintenance of dashboards, tracking and managing work in progress.

· Leading Daily Scrum meeting, Sprint reviews, sprint planning, retrospective meetings

· Work closely with Product owner in backlog management and continuous delivery of features.

· Having experience in tools such as JIRA & Confluence
· Leading responsible to remove the impediments for the scrum team.

· Having good knowledge about Agile techniques like: User Stories, Continuous Integration, TDD, Continuous Testing, Automated Testing.

· Having good experience in project handling and testing process.

· Documented all the updates, process, risks, reviews and creation of various reports of the project.

· Having experience in management of programs consisting of related projects.

· Having experience in delivery, implementation and support for AQuity products.

· Having experience in managing delivery team and testing for all process and projects.

· Day to day projects activities, Issues status report to customers and internal management.

· Allocating resources for quality project execution.

· Lead and evaluate project management and testing teams.

· Having experience in communicate with both internal and external stake holders on an ongoing basics.

· Coordinate the activities of the team to meet project milestone.

· Partner with product designers and developers at all stages to promote quality.

· Having experience in leadership to junior QA team members.

· Maintain very high-quality bar in projects from the start and to quality improvements

· Multi-task and to provide needed input efficiently on QA activities.

· Having experience in working with development team to define the testing schedule and with test team to make sure timely delivery of the testing tasks. 

· Having experience in handling multiple concurrent releases. Working with multiple product teams both development and testing.

· Interacts frequently with product owner, peers and core project team members

· Good understanding of the Functional Specifications and working of Web-based apps

· Proficiency in testing life cycle and all levels of testing



	Technical Skills:

Having experience in ALM Tool: JIRA, Confluence

Experience in Azure Cloud platforms migration.

Good Experience in Data Base Microsoft SQL Server, My SQL

Good experience in testing tool: Test Rail, Test Complete




	Professional Qualification:

1. MCA (Master of Computer Application) under Biju Patnaik technical University 

2. DISM (Diploma in Information Systems Management) 

3. Bachelor of Science (BSc)under Utkal University
	Full Time 2001-2004 with 77%

1999-2001 




	1)Work Experience in ONPASSIVE:

ONPASSIVE as Scrum Master 
Dec 2020 to 2021 May
Type of Industry: Information Technology, Digital Marketing

Project Description: O-Connect (Transforming Virtual Communications)

O-Connect is a video conferencing software that provides a seamless virtual connect experience with multiple advantages. Equipped with a detailed dashboard, users can track their usage, attendance, and utilize the in-meeting chat options to improve engagement in every connect. With high-quality audio and video output, every meeting is easy to record and replay anytime it is needed. The easy-to-understand and manage O-Connect tool is a perfect addition to your business’s communication setup. The Speech-to-text is an essential feature that accurately converts the speech to text using an Application Programming Interface (API). Auto Language Translation is a feature that makes it easy for regional language speakers to understand the foreign language.

Responsibilities:

· Work closely with Product owner in backlog management and continuous delivery of features.

· Facilitates daily stand-up, iteration planning, Sprint review, and Sprint retrospective

· Managing the engineering development projects and facilitates sprint releases.

· Guides the team in time estimating practices and facilitates team estimates

· Maintain team data in Project management software i.e., JIRA to support.

· Project communications with all stakeholders.

· Implement and support principles, rules and processes.


Operating Systems: Windows
Software/Languages: JAVA, Angular
Tools:  JIRA,

Data Base: Mongo DB

Project Description: O-Mail (Organization Communications)

O-Mail is a designed, an AI-powered email services and universal Webmail for business app capable of managing an unlimited number of mail accounts from various providers, allowing for smart push notification and group emailing while enabling personalization across multiple email accounts. It is an integrated calendar that automatically syncs your events and updates on the fly.

Responsibilities:

· Work closely with Product owner in backlog management and continuous delivery of features.

· Facilitates daily stand-up, iteration planning, Sprint review, and Sprint retrospective

· Managing the engineering development projects and facilitates sprint releases.

· Guides the team in time estimating practices and facilitates team estimates

· Maintain team data in Project management software i.e., JIRA to support.

· Project communications with all stakeholders.


Operating Systems: Windows
Software/Languages: JAVA, Angular
Tools: JIRA,

Data Base: Mongo DB

Work Experience in AQuity Solutions:

AQuity Solutions as Scrum Master 
March 2011 to 2020 May
Type of Industry: Information Technology, Healthcare Domain
Project Description: MModalLEAP is a next generation online Medical Transcription (MT) training portal developed by MMODAL to recruit, train and develop MT professionals.  Starting with an Online Recruitment Portal for new recruits, it goes on to provide an interactive and responsive training experience for new MTs.  The fully functional MT and editing training platforms with their “hands-on” modules replicate real-life production situations and ensure that all trainees have a successful beginning to their careers as an MT.  Its Continuing Education Programs equip novice as well as experienced MTs with state-of-the-art knowledge and techniques. View your reports anytime, anywhere, from any computer with an Internet connection using our HIPAA-compliant, cloud-based technology.
Responsibilities:

· Work closely with Product owner in backlog management and continuous delivery of features.

· Use Azure DevOps to plan sprints, distribute tasks, prioritize & discuss teamwork.

· Finalized the Sprint Report based on the Demo and Product Owner acceptance.


· Coaching the Development team, Product Owner & management team in its SCRUM adoption, to understand implement SCRUM rules, roles, events & artifacts in line with SCRUM framework and make them self-organized & cross-functional
Effective use of SCRUM ceremonies like product backlog grooming, Sprint planning exercises, to maximize value delivered by development team by imparting scrum values Inspection, Adaption & transparency.


· Facilitate release planning sessions, prepare release plan and update them at the end of each sprint, by correcting the course of action as needed.


· Identify opportunities for improvement from retrospective and devise action items, implement and track them in continuous improvement backlog.


· Project communications with all stakeholders.


Operating Systems: Windows
Software/Languages: .NET
Tools: Test Complete, JIRA, Confluence, Test Rail, 

Data Base: My SQL

Work Experience in AQuity Solutions:

AQuity Solutions as Scrum Master 
March 2011 to 2020 May
Type of Industry: Information Technology, Healthcare Domain
Project Description: Fluency for Practices (FFP)

M*Modal Fluency for Practices™ is a web-based transcription solution that enables your practice to be more efficient, profitable and compliant. With M*Modal Fluency for Practices, you will simplify your clinical documentation process through accurate, reliable and secure transcription of your notes and letters into digital documents, based on your personalized templates. There is no need for extensive IT resources or any upfront investment. Designed to enhance efficiency and preserve your natural workflow, M*Modal Fluency for Practices allows you to stay focused on patients. View your reports anytime, anywhere, from any computer with an Internet connection using our HIPAA-compliant, cloud-based technology
Responsibilities:

· Work closely with Product owner in backlog management and continuous delivery of features.

· Use Azure DevOps to plan sprints, distribute tasks, prioritize & discuss teamwork.

· Finalized the Sprint Report based on the Demo and Product Owner acceptance.


· Coaching the Development team, Product Owner & management team in its SCRUM adoption, to understand implement SCRUM rules, roles, events & artifacts in line with SCRUM framework and make them self-organized & cross-functional
Effective use of SCRUM ceremonies like product backlog grooming, Sprint planning exercises, to maximize value delivered by development team by imparting scrum values Inspection, Adaption & transparency.


· Facilitate release planning sessions, prepare release plan and update them at the end of each sprint, by correcting the course of action as needed.


· Identify opportunities for improvement from retrospective and devise action items, implement and track them in continuous improvement backlog.


· Project communications with all stakeholders.


Operating Systems: Windows
Software/Languages: .NET
Special Tools: Test Complete, JIRA, Confluence, Test Rail, Test Complete

Work Experience in Cognizant as Associate Engineer
September 2009 to October 2010
Type of Industry: Information Technology
Project Description: DSP (Delivery Service Platform), Telecom Domain

DSP are integrating the functions of content management, content Providers or service provider’s management, promotional campaign management, customer service management, authentication and pricing. It manages the communication network based digital media contents, such as streaming media services, the downloading services, the RBT services, the third-party content and info park services.

Responsibility
:  

· Perform Self/Peer review of scenarios and test cases. 

· Involved in estimation for assigned modules 

· Preparing Test Cases and executing, 

· Create Test Reports and report status to the Lead/Manager 

· Defect reporting. 

Interacts frequently with manager, peers and core project team members

Domain: Telecom
Testing: Content Management, IVR Testing, Performance testing, Exploratory testing, Security testing

Team size: 8

Operating System: Windows

Database: MY SQL


	Work Experience in Tanla Solutions as Senior Engineer

Caller Ring Back Tone (CRBT) (Oct 2008 –March 2009)

DESCRIPTION: - Ring Back Tone also known as “Color Ring Back Tone” allows a user to select a personal tune, song or clip. Another important module for CRBT is CMS, Content Management System is a complete product that enables mobile operators to launch and sustain profitable CRBT content services. This comprehensive solution manages intake and developer relations, manages, content and pricing, creates branded subscriber storefronts and provides flexible purchase models and marketing tools along with delivery of CRBT content over any relevant channel.

Environment: - 

Clint: Aircel  

Role: Senior Engineer

Domain: Telecom

Testing: Web Application testing, IVR Testing, Performance testing, Security Testing

Team size: 3

Operating System: Linux

Database: MYSQL

	Responsibility
:  

· Actively involved in preparing and executing test cases.

· Performed functionality, regression and GUI testing of the modules manually.

· Tracking and reporting bugs.

· Review of test cases.


A Complete Resume of -   Prasanna Kumar Dash
