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SUMMARY

· Having over 4.7years of total IT experience with over 3+ years of experience in in Business Intelligence leveraging Tableau 10.x/2018.x/2019.x/2020.x, SQL and tableau CRM (Einstein analytics). 
· Worked on the Tableau CRM - Salesforce Einstein Analytics, collecting data from the salesforce objects to the data layer and creating the data sets using dataflow, Recipes, creating lens, App building and dashboards at the designer layer.
· Used to design, build and configure applications in Salesforce Einstein Analytics technology to meet business process and application requirements Technical Competencies.
· Proficiency in design, build Datasets, Data recipes, Data flows and Dashboards in Salesforce Einstein Analytics.
· Proficiency in defining intuitive, insightful, actionable, and compelling Einstein Analytics dashboards which account for user behavior and exception paths.
· Good understand source data and advice on ELT transformations to achieve desired data structures for Einstein Analytics.
· Have hands-on experience on SAQL possess good knowledge on SOQL and JSON.
· Good knowledge on Salesforce Lightning Configuration and Customization, Apex programming and Web services. Willing to work in new solution rollouts and application support Desirable.
· Used to create the stories by the intelligent layer (Einstein discovery) and creating the best model by running the multiple iterations for the predictions.
· Deployed the models, monitoring them and redeploying the model for any prediction variations.
· Experience in Tableau Components like Tableau Desktop, Tableau Server and, Tableau Reader.
· Worked with Live Connections, Tableau Data Extract in Tableau Desktop.
· Experience in creating Execute Level Dashboards & Detail View Level Dashboards.
· Experience in blending data from multiple data sources like SQL Server, Flat Files on to the Tableau Desktop without interrupt Performance of Data Source.
· Experience in creating customized visualizations like Donut Chart, Butterfly Chart, and Waterfall Chart.
· Created Dashboards with Huge volume of Data and Improved Performance of the Tableau.
· Possess strong learning curve in adapting quickly to emerging new technologies.
· Have knowledge on Tableau admin like providing permissions to the users based on the requirements.
· Creating Test Cases and performing Unit Testing.
· Experience in designing, developing and execution of Test Cases.
· Prepared and participated in Reviews and Walkthroughs of test plans, test cases, test reports, functional requirements and technical specifications.
· Exposure in Deployment and Release activities.
· Client interaction for getting requirements and support activities.
· Developed Reports according to given Design documents. Prepared Unit test Plan and tested the interface. Coordinated with Onsite Team.

WORK EXPERIENCE
· Working as “Senior Software Engineer” in Accenture at Bangalore, since Jan 2019to till the date.
· Worked as “Software Engineer” in Capgemini at Hyderabad, since November 2017 to December 2018.

EDUCATIONAL QUALIFICATIONS
· B.Tech from Gitam University.


PROFITIONAL EXPERIENCE
Project #3:
Project Name	:	Supply chain analytics (Automobile Industry) Client	: MBFS, UK
Role	: Einstein Analytics (Tableau CRM) Developer. Environment	:	Sales force Environment.
Description:
MBFS financial services is a leading, captive financial services provider and the global financial
services, world’s largest automobile distributor and a leading in sales, marketing and logistics company. Creates sales and profitability opportunities for vendors and resellers through unique marketing programs, outsourced logistics services and support, financial services and product aggregation and distribution.
· Gathering Business requirements, understanding the functional specifications and translate them to possible solutions using Tableau CRM (Einstein Analytics).
· Coordinated with Onsite coordinator and offshore team for understanding of requirements, built more than 5+consumable tableau dashboards and worked with the senior head of supply chain business intelligence team.
· Formed the dashboard which majorly tracks the gap between the order received and order fulfilled for large stories.
· Instituted the capability which can identify the amount of back stock that needs to be kept in the 20+ Target store.
· Developed the dashboard for 5+target stories that gives the hour level trend of unit sales for the selected stores along with out of stocks.
· Develop, organize, manage and maintain graph, table, slide and document templates that will allow for efficient creation of reports.
· 	Collecting data from the salesforce objects to the data layer, data preparation at dataflow or recipes, exploring the data using LENS, performed the feature engineering created stories and analyzed the predictions using different algorithms. Performed app building and dashboards at the designer layer.
· Create the stories by the intelligent layer (Einstein discovery) and creating the best model by running the multiple iterations for the predictions.
· Used the multiple algorithms for the predictions such and regression and XG-Boosting
· Deployed the models, monitoring them and redeploying the model for any prediction variations.
· Regular involving in calls with customer and discussing about status and new requirements of the project.
· Successful in an overall loss reduction of 10% on the monthly revenue by tracking the inventory status.

Project # 2:
Project Name	: Canadian (BELL) Sales Performance Management. Role	: Einstein Analytics (Tableau CRM) Developer.
Environment	: Sales force Environment.
Project Description:
Canadian (BELL) is wireless telecommunication company headquarters in USA, it is one of the largest providers of mobile broadband in the United States. It provide various telecom services like Voice, Data and, Text etc. It uses Callidus SPM to optimize their incentive compensation plans, mange quotas and sales strategies, and align territories. The main aim of this project is to develop the reports and dashboards by using the Sales and Revenue data to take meaningful decision to maximize the company growth by increasing the Sales and Revenues.
Roles and Responsibilities:
· Gathering Business requirements and translate them to possible solutions using Tableau CRM (Einstein Analytics).
· Coordinated with Onsite coordinator and offshore team for understanding of requirements.
· Collecting data from the salesforce objects to the data layer, data preparation at recipes, exploring the data using LENS, performed the feature engineering created stories and analyzed the predictions using different algorithms. Performed app building and dashboards at the designer layer.
· Preparing Dashboards using calculations, parameters in Tableau CRM.
· Create the stories by the intelligent layer (Einstein discovery) and creating the best model by running the multiple iterations for the predictions.
· Used the multiple algorithms for the predictions such and regression and XG-Boosting
· Deployed the models, monitoring them and redeploying the model for any prediction variations.

Project # 1:

Project Name	: Honda
Role		: Operations Team Member	
Environment	: Oracle10g, SM9, Windows XP, Excel.
Roles and Responsibilities:

· Ticket management in issue-tracking system
· Providing status of pending issues/tickets on a regular basis to the platform owner
· Communication and coordination between support teams via Service Manager
· Worked on user raising tickets
· Escalating Vertica Environment issues (DB, Web, Network) to proper groups, coordinating resolution
· Worked on critical, high tickets and close the tickets before reaching SLA
· Participates in the incident review and provides current progress of the open issue and known problem as well as upcoming changes, plans,etc.
· Accepting tickets and providing updates to the incident as per SLA acceptance
· Responsible for communication and reporting

