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Career Objective:
· To utilize and enhance my skills by working in a challenging and motivating environment.

Educational Qualifications:
			
· Bachelor of computers (Bsc (comp sci))
April 2006 from Pune University. Secured Higher second class.
· Higher Secondary school (H.S.C)
				March 2002 from Maharashtra board. Secured Second class.
· Secondary School Certificate (S.S.C)
				March 2000 from Maharashtra board. Secured First class.

Extra Qualification:	Diploma in Computer Management from Yashwantrao Chawan Unv. 
Diploma in C language from Seed Infotech. 
CCNA (Cisco Certified Network Administration) from NIIT.

 Salesforce Certifications:        	201 Admin certified from Salesforce.com
Platform developer 1 certified from Salesforce.com
				211 Advance Administrator certified from Salesforce

Languages & Technologies
				C, SQL, HTML,Database,Core Java, Apex, VisualForce, triggers, Ms office, 
Desktop Troubleshooting, Installing software and operating systems like XP,Win7,8, Unix. CSS, JavaScript etc
Customizing and configuring Salesforce CRM as per client’s requirements.


Work  Experience:

EXL as a customer Care executive for 7 months from 22-Jan-2007 to 21-Aug-2007.
Assisting customers via calls with meter reads and the next estimated bills

E-clerx as an Analyst for 11 months from 28-Jul-2008 to 08-Jul-2009.
Profile: Searching products over the web, creating SKU’s for Dell with different products. HTML
Code and CSS code changes in Dell Citrix. Writing SQL queries to fetch products.

Worked with Cognizant Technologies as a Salesforce Administrator/Developer from  01-Oct-2012 to 29-Apr-2014

· Delivering High end technical support to the customers across the globe
· Resolving customer’s issue via cases, escalating the issues to tier3 according to the Sev level
· Customizing Salesforce CRM for customers as per their requirements via cases.
· Creating /troubleshooting workflows, Approval Processes, Reports, Dashboards, creating different types of fields, 
· Performing different DML operations (insert, update, delete, export) operations via Data-loader (SOQL/SOSL queries), taking backup of customer’s data.
·  Creating and uploading email templates, logos for customer and much more.
· Writing triggers, VF pages and Apex classes if and when required.
· Configuring/creating User Profiles, OWD, Sharing rules, Public groups, Roles, Formulae fields etc

Worked with Amdocs as a Sr. SME (application support & monitoring) for AT&T since 12-May-2014 to 10-Apr-2015
                                                                                                                   
Skills: SOQL, SQL, Unix, Putty, Toad, Citrix, Salesforce              
· Working on Tickets via Service cloud and community as escalated by triage
· Checking log files through debug logs
· Scheduling and monitoring jobs/Workflows through apex jobs, scheduled jobs.
· Creating /troubleshooting workflows, Approval Processes, Reports, Dashboards, creating different types of fields, Page layouts.
· Checking apex classes, VF pages, test lasses, cross verifying query results through workbench
· Escalating issues to T3 in case of deep investigation via Chatter Feeds.
· Checking Application Health and status.

Worked with Nanostuffs Technologies as a Sr.Salesforce Developer from 01-May-2015 to 08-Jul-2016

Project 1: BrazilInvest: Real State Company of Brazil
· Responsibilities included end to end planning & development, right from requirements gathering to project planning & implementationto work with BrazilInvest for various business processes.
· Extensive usage of Salesforce.com Sales Cloud & force.com site to create an amazing portal for Real Estate companies & customers 
· Development of complex Salesforce site for http://www.brasilinvest.com/& http://www.brasilinvest.no/
· Dealing with challenges and resolving issues in the current project as reported by the client

Worked with Cognizant Technologies as Sr. Salesforce developer on Nanostuffs payroll   [image: ]

Project 2: Global Foundries (Semiconductor/Chip Manufacturing unit of AMD Processor)

· Data Modeling (creating MD, lookup relationships and designing schemas for different objects) for a module called Deal Grading.
· Writing Apex classes, creating VisualForce pages for the same
· Extensive usage of Approval processes, workflows, triggers, reports and analytical snapshots to achieve the requirement.
· Field level mapping with the external systems of IBM.
· Worked on Sales Cloud, modified several VF pages (using javascript & HTML) as per the client’s requirements.

Worked with Wipro Technologies as a  Salesforce Consultant from 15-Jul-2016 to 03-May-2017

Project 3: Philips – Product Testing Platform                                                                         [image: ]                                                                  

· Data Modelling,creating fields (lookup  and Master for relationships), Objects, workflows, formula fields, Rollup summary,lookup, process builder, Validation rules etc
· Writing Apex classes, Triggers, creating VisualForce pages for the same
· Extensive usage of Community portal,visualforce pages,Apex controllers &lightning components
· Deployment of classes, test classes, triggers, objects, fields, components and views in Production
· Used Agile methodologies for development
· Installed various Apps from AppExchange

Worked  with Tech Mahindra as a Tech Lead since  08-May-2017 till 05-Sep-2018
Project 4: Master Card: Sales Cloud/MPMS                                                                                        [image: ]
· Writing Apex classes, Triggers, creating VisualForce pages
· Creating /troubleshooting workflows, Approval Processes,Reports, Dashboards, creating different types of fields, Custom setting, Custom labels
· Pushing pulling merging code through GIT Hub and GIT Bash
· Deployment of classes, test classes, triggers, objects, fields, components in Production
· Replicating the existing functionalities into salesforce
· Involved in development of new functionalities at the same time providing support to existing components
· Worked on Territory Management, batch class, Scheduled, Queueable classes
· Unit Testing and deployment from Sandbox to UAT and Production
· Providing knowledge transfer to junior engineers and mentoring them on Salesforce platform
· Used Rally for creating/testing user stories




Currently working with Capgemini Technologies as a Sr. Salesforce Consultant Since 10-Dec-2018 to 17 Mar 2021

[image: ]             [image: ]

Project 5 Michelin LBARB Communities

· Writing Apex classes, Triggers, creating VisualForce pages, lightning Components
· Creating /troubleshooting workflows, Approval Processes, Reports, Dashboards, creating different types of fields, Custom setting, Custom labels, custom metadata      a          
· Deployment of classes, test classes, triggers, objects, fields, components in Production
· Created many custom Components in lightning and hosted it on Community Portal
· Worked on Partner Community
· Worked on restful callouts, webservices and Integrations.
· Unit Testing and deployment from Sandbox to UAT and Production
· Providing knowledge transfer to junior engineers and mentoring them on Salesforce platform
· Worked in Agile environment

Project 6 Michelin COE Evolution

· Developing Apex classes, Triggers, creating VisualForce pages, lightning components
· Creating flows, process builder, workflows, formula fields, reports etc
· Unit Testing and deployment from dev Sandboxes to QA, UAT and Production
· Debugging the issues resolving deployment errors 
· Interacting with BA’s and Product Owners, if more clarification is needed from the business side
· Requirement gathering, Story points estimation, code review of junior team members 
· Working on current functionality enhancements, developing new functionality, providing support and maintenance as well

 
















Personal Details:

Mother’s Name:		Muneera Shaikh
Date of birth:			10th Feb 1984
Marital Status:			Married
Sex: 				Male
Nationality:			Indian
Languages known:          	English, Hindi, Marathi
Interests:	Making friends, chatting on the Internet, playing cricket, chess, Browsing, mailing.
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