Sumy Krishnakumari
Sumy.unni@gmail.com
----------------------------------------------------------------------------------------------------------

Key Skills:
MSSQL, PLSQL, VBA
Job Description: 

Software engineer
Total IT Experience:  
4.5 years
Professional IT Experience:

	Occupation
	Company
	Location
	Duration

	Software Engineer
	iGATE Global Solutions Pvt. Ltd.
	India
	2 years [June2008 – June2010]


	Software Engineer
	L&T Integrated Engineering Services
	India
	2 Years [Oct2010-Aug 2012]

	Software Engineer
	L&T Integrated Engineering Services
	India
	5 Months [Jan2014-May2014]


Objective

Seeking a challenging position where my knowledge, strengths, experience, expertise in technical know how, client management and process are utilized to fulfill organizations objective and extract my skills for personal development. 

Synopsis

· Worked on Peregrine testing tool.
· Experience in Development & Production support.
· Worked on CRM tools such as Peregrine Service Center.
· Worked for Incident Management Team handling the incidents efficiently.
· Worked on Citrix Meta frame systems and Citrix based applications.
· Provide Level 2 Support via Ticket (Peregrine) and E-mail and follow up with different teams for the resolution of incidents. 

· Responsible for L2 support, problem tracking, diagnosis, troubleshooting, resolution of application problems via Ticket (Peregrine), Telephone and E-mail and follow up with different teams for the resolution of incidents.

· Determine type of issue (data, application use or process, system, network, etc.) and work for the successful resolution. 

· Timely respond to the Incidents/Work Requests and in providing the appropriate resolution

· Perform Root cause analysis and diagnose the problems reported.

· Learn to understand business impact and escalate issues 

· Coordinate with respective RBC CM groups and other teams

· Communication, Issue and Escalation Management during project execution.

· Extensive experience in team building and negotiation. Able to motivate and move a group towards a consensus.

· A highly motivated, team-oriented professional. 

· Strong oral and written communication skills

· Able to quickly identify problems and successfully implement solutions.

· Strong analytical and organizational skills

· Excellent interpersonal skills

· Worked with clients in banking domain.

· Worked for clients Royal Bank of Canada
· Coordinate with respective RBC CM groups and other teams

· Communication, Issue and Escalation Management during project execution.
· ITIL Certified in 2010.     

Key Project:
	1.
	RBC-CM  Application Support

	Client
	RBC – Capital Markets

	Duration
	2 Years

	Software
	Citrix,Peregrine testing tool,Dameware

	Role
	Application Support Egg.

	Responsibilities
	1. Responsible for meeting SLA targets.

2. Responsible for achieving high productivity levels.

3. Responsible for meeting quality standards.

4. Leading a team effectively.

5. Responsible to handle the incidents and solve it.


Project Description:

Involved in the monitoring activities. It is mainly dealt with the Banking & Finance. RBCCM Application Support mainly deals with the BackOffice applications support towards Europe & Asia pacific clients activities.
	2.
	Application Support

	Client
	Johnson Controls

	Duration
	2.5 Year

	Software
	Ms SQL, VB Script, Microsoft Excel

	Role
	Application Support Egg.

	Responsibilities
	1. Responsible for meeting SLA targets.

2. Responsible for developing Dashboards 

3. Responsible for achieving high productivity levels.

4. Responsible for meeting quality standards.

5. Responsible to handle the incidents and solve it.


Project Description:

Involved in developing custom dashboards for JCI using Microsoft Excel VB scripting and MS SQL.

Education:

	Degree
	University/School
	Year of Passing
	Percentage

	Bachelor of Technology (EEE)
	Anna University
	2008
	80%

	12th
	Adrash Vidhyalaya
	2004
	90%

	10th
	S.V.M Venketeshwara Matriculation Higher Secondary School
	2002
	84%


Certification:
The Business Analyst Course (2020) – Udemy

It is truly comprehensive. The Business Intelligence Analyst Course comprises of several modules:  

· Introduction to Data and Data Science  

· Statistics and Excel  

· Database theory  

· SQL  

· Tableau  

· SQL + Tableau  

Personal Details:

Academic projects profile

Final Semester Project:  Substation Monitoring Control system using GSM at Integral Coach Factory, Peramboor, Chennai, TamilNadu. (Jan08 to Feb08)

Components Used: Microcontroller, LCD, External Memory, GSM, Modem.

Description: Microcontroller interfaced with LCD Display, External Memory, GSM Mobile, GSM Modem, Voltage and current measuring circuits & RS232 with PC. If any fault occurs, the error message would be sent to GSM Mobile. With the help of four switches the current and voltage can be known in the GSM Mobile.

Mini Project performed: Automatic Night Lamp using PCB 

Components Used: SCR, TRAIC, LDR, Lamp, Switches, Circuit Board.

Description: These four essential components were used to build a fully automatic self sensing night lamp. Light bulb used in this project is porch light that would go on as the day light changes its phase into dark night.

Academic in Plant Training 

Industry: TNEB ENNORE THERMAL POWER PLANT, CHENNAI

Period     : June 10 2006 to June 17 2006.

This project entirely helped us to know about Electrical Maintenance, Meter Relay testing.

Extra Curricular Activities

1. Member of the student coordinating committee of our National Level Symposium SPARK’07.

2. Member of DUKES during School days.

3. Comparer in National level symposiums – NASPED’06, SPARK’07, AECOSIM’07.

Achievements

1. Certificate of Merit awarded in the Excellent Mathematics contest in 2000 conducted by TamilNadu state level Board.
2. First prize awarded in Hindi Vidhya Mandali for Essay Competition.
DECLARATION

I do hereby declare that the above-furnished details are true to the best of my knowledge.


                                                                                                                                 Sumy.K

