EDWARD YOUSIF

1531 S. Lancaster Lane                                                                                                                                      Libertyville, Illinois 60048
847.571.8156 (Cell)                                                                                                                                         edwardny1@comcast.net 

SYSTEMS / NETWORK ENGINEER

Design / Architecture/Implementation 

Combine cross-functional, cross-technology experience in architecting, designing, implementation, budgeting and delivery of advanced systems and applications. Over twenty seven years of technical leadership, in computing technology, and business-critical management and proven diagnostic skills. Demonstrate ability to plan strategically, while obtaining superior results in different type of business environments. 
Expertise in:

 Windows WinNT-2012 and 2016 servers, Windows services AD, DMZ, DNS, DHCP, FTP, NPS, IIS, ADFS, DFSR, PowerShell, Exchange 5.5-2013 Sp3, Citrix XenApp 1.8-7.15 LTSR, Citrix XenDesktop 5.6 - 7.15 LTSR, PVS and MCS, XenServer 4-6-5.0, VMware vSphere 3.5-6.7, VM SRM, VMware Horizon 6 VDI, Hyper-V, SQL 6.5-2018, Oracle Enterprise Linux Redhead 4.0-6.0, Radware Alteon, NetScalers SDX 14060, MPX 8900 and 7500, NS ADC VPX 9.3-12.1.x, NMAS - ADM, Proofpoint Mail Gateway , Symantec Messaging Gateway, Forcepoint and Websense , HP 3Par 7400, Dell Compellent, NetApp SAN, iScsi SAN Storage, Rightfax 9.4-11, Cymphonix, Symantec Enterprise Management, Physical Servers e.g. (HP Proliant, Cisco UCS, and Dell), Whats-up Gold monitoring, Trend Micro Deep Security, PTRG, Syslog, Solarwinds LEM, O365 DirSync, networking concepts, TCP/IP protocol, Cisco switches, Cisco Ace, Cisco ASA firewall, bandwidth management services. 
CORE COMPETENCIES
	Architecture & Design
	Project & Contingency Planning
	Staff & Team Trainings

	Research & Development
	Servers, Workstation Builds & Support
	LAN-WAN Networking

	Data & Disaster Recovery
	Implementation & Documentation  
	Engineering & Systems Administration


PROFESSIONAL EXPERIENCE
NorthShore University HealthSystem; Skokie, Illinois
 




March 2020 – present
Senior Systems Engineer Specialist, Health Information Technology (HIT) 





· Architected, designed and implemented Citrix 7.15 LTSR infrastructure for Dev, and Prod in two enterprise Datacenters, DDC, Storefronts, PVS, Director, and application servers VDA’s 

· Implemented and configured Citrix PVS images in different environments for application requirements with Windows 2008 R2,  2012 R2 and 2016, vDisk BDM boot ISO for Citrix servers deployment in two datacenter
· Architected a POC Netscaler ADC and ADM on Hybrid Multi-Cloud Azure and AWS Cloud solution 
· Re-architected, customized, installed and configured Prod and Dev MPX 8900 NetScaler’s on premise, with each NetScaler contain four external VIP connection’s, with multi factor authentication, AAA, load balancing Outlook webmail ActiveSync and intergraded NetScaler VIP’s with two zone separate storefront servers, also intergraded with F5 for GSLB LTM and GTM load-balancing
· Installed, Configuring, and managing MPX's and VPX's NetScaler's in HA mode in two different enterprise  Datacenters
· implemented NetScaler Management and Analytics (NMAS MDA), to provide visibility and easy management for NetScaler appliances, with detail useful External ICA traffic statics, integrated with Citrix Director 
· Writing security NetScaler policies to secure and remove security vulnerabilities, received A with Qualys scan
· Working with different technical teams, business and application owners to migrated and upgrade Citrix applications, to 2000 plus servers in two Enterprise corporate datacenters, and test datacenter
· Managing thousands of Servers, Applications, single frost and multi domains infrastructure environments
· Developing VBS, Batch scripts to remove all old Citrix Clients, Plug-ins, Web Plug-ins and Citrix receiver, packaged in SCCM for enterprise wide deployment.
· Developing VBS, batch and Powershell scripts to work with Storebrowse to launch Citrix ICA Desktop and Applications on Wyse think clients not domain joined
· Created AD GPO and Citrix policies, NetScaler policies for new Citrix 7.15 LTSR environment
· Install and configure Geo-Cluster SQL servers spanning to two datacenter
· Manage VMware ESXi 6.0 and 6.7 servers environment in three datacenters
· Manage Exchange 2013, ForcePoint mail gateway,  websense web filtering,  spam filtering
· Managing and administrating all Windows Servers in three datacenter
· Manage CA Advance Authentication system for multi factor authentication
· Monitor systems and servers using Whats-up, SCOM, Trend Micro Deep Security 
· Managing multi projects for different departments and business owners
· Provide systems Security and support for all users, and infrastructure systems, using Trend Micro Deep Security, Office Scan, Qualys Scan, McAfee ePolicy Orchestrator 5.1, FireEye, AD Audit Plus, HIPS, HPSIM
· NorthShore University HealthSystem; Skokie, Illinois
 



March 2018 – March 2020
· Systems, Citrix and Epic Engineer III, Health Information Technology (HIT) 





AON; Lincolnshire, Illinois








October 2017 – March 2018
Citrix and NetScaler Engineer, consultant  





· Working with different technical teams, business and application owners to migrated and upgrade Citrix infrastructure, Application to hundreds of servers in two Enterprise Colo Datacenters
· Managing hundred of Servers, Applications, multi frost and domains infrastructure environments
· Configuring, and managing SDX’s and VPX’s NetScaler’s in HA mode with GSLB connections in two different Network Performance Hubs in Datacenters
· Upgrading firmware on SDX and VPX NetScaler’s in HA mode, in two different enterprise NPH datacenter
· Writing NetScaler policies to secure and remove security vulnerabilities
· Deployed, configured and implemented NetScaler Management and Analytics (NMAS), for to provide visibility and easy management on NetScaler appliances, with detail useful External ICA traffic statics passing through the NetScaler
·  Working on designing and architecting Citrix infrastructure into Colo Enterprise Datacenter
· Developing strategies plans for Citrix XA VDA Servers and XD VDI deployments in four (Dev, Tst, Uat and Prod) different lifecycle environments 
· Deploying Citrix XA Servers and XD using Citrix MCS, PVS and Standalone technologies
· Upgrading and customizing current Citrix XA 4.5, 6.5 to Citrix XA - XD 7.13, DDC’s, Storefront and PVS servers 
· Configuring  AD GPO’s, Citrix UPM and studio policies for delivery group, XA servers, XD, Apps and users profile setting
· Creating VMware Windows 2008 R2 and 2012 R2 servers templates and images 
·  Configuring Citrix Windows 2008 R2 and 2012 R2 PVS images, vDisk and BDM for servers deployment
· Developing VBS scripts to remove all old Citrix Clients, Plug-ins, Web Plug-ins and Citrix receiver, packaged in SCCM for enterprise wide deployment.
· Handling multi projects and deployments   
UROPartners; Westchester, Illinois






April 2017 – September 2017
Infrastructure Engineer III, Consultant  





· Support 240+ physical and Virtual servers and appliances in Dev, TST, and Production systems in Colo Datacenter environment. 
· Installed, configured, upgraded and administered multi VMware ESX 6.0 and 6.5 Enterprise Host Cluster, Datacenters, and Virtual Center
· Designed, installed and configured Citrix Prevision Services 6.1 to 7.6, for deploying Citrix XA application servers
· Designed, installed and configured Citrix 7.6 and 7.8 environment, Controllers, Storefronts and all Citrix customizations 

· Installed and configured NetScaler’s MPX 5509 HA cluster mode to manage Citrix and WEB applications load-balancing
· Managed and administrated NetScaler MPX 7500 for Citrix and Web Application load-balancing
· Administrated all Enterprise SAN storage using NetApp FAS-5240 SAS and FAS-8040 Flash Cluster mode
·  Administrated Cisco Nexus 5000 series FC Core Switches, Cisco UCS FC Switches and Cisco 3850 Switches
· Managed and administrated Cisco ASA firewall, Core router, and all sites 1900 series routers
· Managed and administrated Exchange 2010 Sp3 servers, and gateways
·  Managed and administrated Windows internal and external DNS, DHCP, GPO, NPS, CA, DFS-R, SSL and AD services
· Installed and Configured Windows 2008R2, 2012R2 and SQL Enterprise 2008 and 2012 servers
· Provided support to many different company projects to benefits all departments and company initiatives
· Involved in rollout and applications upgrading projects, like EHR, PM, and HST, and other Healthcare related Apps   
College of American Pathologists; Northfield, Illinois                                                                       March 2013 – September 2016
Operation Engineer III, Infrastructure & Operations Group
· Teamed with Managers, Developers and IT staff to determine business and network infrastructure requirements to assess impact of the IS systems, communicate requirements, initiate service requests for Information Services project, ensures changes are tested and implementation timelines are met with 99.9% business requirements. 
· Formed and modified PowerShell Script to manage and administrated Windows, Exchange, VMware and Citrix servers  
· Developed overall systems requirements to define opportunities for new business process solutions that met departmental, and business goals 99.9%
· Designed, installed, configured, upgraded and administered VMWare ESX 4.1 to 6.0 Enterprise Host Cluster, DataCenters, Virtual Center, VMotion, DRS, HA, SRM, vCOPS v5, P2V, and other appliances with 99.9% uptime
· Architected, installed, configured, customized and administer Citrix XA - XD 7.6 cluster environment and saved the organization > $100K in Design and implementation fees 
· Installed / configured Citrix NetScaler ADC VPX 10.5 and 11.0 appliances to secure and load-balance Citrix traffic 
· Supported 500+ servers and appliances in different lifecycle environments “Dev, TST, UAT, SUP and Production” Built and rebuilt using standardized configuration and VMware images, hardening system based on the application to be deployed. This reduced the operational-processing time required and problem resolution by ~100%.  

· Built, installed, configured and rolled out numerous new Windows 2k8R2, Exchange, Citrix, Linux 5-6, and SQL servers
· Conducted risk and vulnerability assessments to identify vulnerabilities, risks, in all environments 
· Reduced number of redundant servers by initiating cost cutting; reduced the IS operation budget by 25%
· Administrated Citrix XenApp 5.4 servers farm, Web Interface and Citrix Gateway environment

· Installed, configured, and administrated multiple Proofpoint mail relays, spam filters 7.2 -8.3 for internal and external email gateways environments to support business mail and daily news publication broadcast output with 0 delay 
· Implemented and administrated Radware Alteon VX’s and VADC’s/Appdirector load-balancers to support Applications Exchange and Middleware Web applications 
· Participated in rolling out wireless access point network for internal/external customers to allow 99% area coverage
· Administered Multi Domain, forest, AD Domain and Trust, AD sites and services, and AD groups    

· Developed and Implemented system securities and GPO policies for all systems on all sits   

· Administrated internal and external DNS, DHCP, GPO, NPS, Radius, ADFS, DFS-R and AD services
· Installed and Configured Cisco Switches for redundant internal and external application and internet business traffic

· Migrated Rightfax DID line to EtherFax cloud solution and administrated RightFax servers, to insure one of business main resource of Income, to function 24X7 with no loss of incoming from any incoming faxes    
· Administrated system-monitoring solution using WUG (Whatsup Gold), to monitor all environments, page and email different business users on system issues and severity to keep IS Ops uptime quota of 99.9 %
· Provided and administrated system-patching solution using Shavlik patch, reduced system security risk by 100%
· Contributed to offsite DR implementation, restore and testing DR site
· Mentored several  IS employees in different areas of business within College of American Pathologists
· Documented and Visio diagram infrastructure,  system environments and application work flow 
American Hotel Register Co; Vernon Hills, Illinois




                 March 2007 to March 2013
Senior Network Administrator, Information Technology

· Worked with Business Developers and IT staff to provide services needed to support business 99.9% success 

· Installed and configured MSA2000 iScsi SAN device for Oracle RAC data cluster for multi Web environments to ensure 99.9 data speed and reliability 
· Implemented/administered NetApp FAS3240 SAN storage, iSCSI, NFS, Cifs for all business environments
· Participated in AD Domain and Trust, AD sites and services, and Exchange migrating 2003 to 2010
· Administrated VMware ESX 3.5 Enterprise Virtual Center, VMotion
· Server consolidations, physical servers to Virtual Machine, hosting VMware, Vsphere, and XenServer to save power and Cooling, capital, network gear  and smaller data center footprint by 50% 

· Architected, Installed, configured and administrated XenServers to host Citrix XenApp servers 
· Designed/configured Citrix Desktop and Publish Citrix Apps for Sales force Mobile devices, iPad’s, iPhone & laptops
· Architected, Installed, configured and administrated Citrix 4.0, 4.5, 5.4 and 6.5 Citrix servers, CAG, VDI and Netscaler
· Built/installed/configured and rolled out numerous new Windows 2k3, Windows 2008R2 servers, SQL2000 - SQL2008 , Exchange 2003-2010,  VMware servers, VMware ESXi, Enterprise 4.0, 50 RH Linux, Oracle on Linux, Terminal services, Load balancers, clustering servers, Citrix Xenserver, CA Service Desk, BOXI on HP servers across enterprise and regional datacenters
· Participated in rolling out wireless access point network for internal and external customers to cover 90% area 
· Built/installed, and configured Neoware and Wyse thin-client for distribution centers and trading shows
· Built/installed/configured, and administrated Igeal, HP, CE/XP, and Linux thin-client for the distribution centers across the country with Citrix solution to save Desktop cost by 50%
· Installed, configured and administrated CA Advanced Help Desk (AHD) Service Desk servers 11.r2 and 12.6
· Built, installed and configured monitoring solution using Nagios running on Linux to save yearly budged
· Implemented backup solutions for Linux and Oracle using Acrois and Backup Exec, backup to disk and tape
Washington Mutual; Vernon Hills, Illinois






June 2002 to January 2007
Systems Engineer, Server Platform Engineering and Technology Solution Group
· Provided 3rd level support and administration for 4800+ servers across enterprise and regional datacenters. Supported the following applications; Siebel, Siebel Desktop, Nuance, Witness, eWorkforce, Darwin, Kana, Jetform, & RightFax
· Created and administrated AD Domain & Trust, AD sites & services, and AD groups. Managed installation, configuration and administration SQL2000 and SQL2005 on Windows 2003 clustered servers.

· Initiated cost cutting to align with IT best practices; saved enterprise & regional datacenters $1.5M+ on service charges

· Involved with Regional Duty Manager rotation, the management escalation point for all outages in 34 states

· Built/installed/configured and rolled out numerous new servers Windows 2k and 2k3 on different server platforms, Compaq, HP, IBM, and Dell across enterprise and regional datacenters including Terminal services, Load balancers, clustering servers attached using external storage NAS and SAN devices
· Coordinated/installed Citrix MetaFrame Presentation servers farm;  clients secure, remote access to applications
· Consolidated WEB and application servers into VM workstation 5.0, VMware server and ESX-3 VMware virtualized servers reducing hardware and utility costs 
· Developed policies and procedures to ensure information systems reliability, vulnerabilities and accessibility and to prevent unauthorized access to systems, networks, and data

· Implemented Marimba, Remedy, UniCenter and WSUS server to distribute patches to the desktops and servers  
· Implemented, installed and configured CA Unicenter, Server Alive, OPSWARE and SiteScope to monitor all servers and devices in the infrastructure environment
· Participated in design and implementation of state-of-the-art LAB infrastructure environment for Staging, Production, Development, SIT, and UAT, for different business related projects. Completely dedicated domain and private subnets including ownership of unique network hardware, servers and services, including DHCP, DNS, WINS, VLAN, FTP, KVM over IP, MLB, F5s, DMZ, Avocent, VNC, Terminal servers and services, Citrix, MS Virtual PC and VMware servers
· Provided support to all 4 environments, CRM, EAI, Z-state and CCTG with an uptime of 99.9%  

· Initiated installation, configuration, & implementation of Siebel & Siebel Gateway systems, on W2k clustered servers

· Designed/implemented 320+ user Citrix MF 1.8 Citrix 3.0 server farm solution for home loan/insurance application

· Responsible for standardized platform images, for CRM project and CRM business end users

· Designed post ghost desktop application solution for CRM project that was delivered on time with no major defects

· Installed/configured Intelliview Siebel Dashboard servers for home loans and insurance
HealthCare Financial Management Association; Westchester, Illinois

                   March 1998 to March 2002 

System Engineer, Information Technology
Whittman-Hart, Inc.; Chicago, Illinois





                October 1997 to March 1998
Systems and Network Engineer, Consultant

 CCH Incorporated; Chicago, Illinois




                            October 1994 to October 1997

Senior Technical Specialist, Technical Assurance Group
TECHNICAL PROFICIENCIES/TRAINING
· Windows 2012 Designing and Implementing a Server infrastructure
· Epic 2018 ECSA, Web Blob, Business Continuity Access (BCA), and EPS Printing Certification

· Epic 2018 ECSA, Hyperspace and Hyperspace Web Certification 
· VMware vSphere V6.x
· Hybrid Multi-Cloud (Azure, AWS and Citrix Cloud) for Citrix ADC NetScaler and ADM deployment 
· Deploying App and Desktop Solution with Citrix XenApp and XenDesktop 7.5 
· Using Oracle Enterprise Manager Cloud Control 12c Ed 2 PRV

· Configuring, Managing, and Troubleshooting Microsoft Exchange Server 2010 Service Pack 2

· Configuring, Managing and Maintaining Windows Server 2008 servers
· Administering Windows 2003 Enterprise Server
· Design and implementation of Active Directory Services 
· Desktop Virtualization Strategies
· Cisco CCDA  & CCNA Boot Camp
· Installing and configuring VMWare infrastructure 3.5  

· Managing and administering the Nuance Voice Platform

· Computer Associates Unicenter Software Delivery 

· Administering Network Attached Storage (NAS), Storage Area Networks (SAN), and iScsi, storage
· Microsoft Certified System Engineer (MCSE) Certification Path including Administering Windows NT 4.0, Supporting Windows NT 4.0 Core Technologies, Windows NT Server 4.0 Enterprise Technologies, Installing and configuring SQL7.0, Installing and supporting Exchange 5.5, and Administering IIS 5 

AWARDS & RECOGNITIONS
· College of American Pathologists Award

· American Hotel Leahy Cup; Employee of Month
· WAMU recipient of various team recognitions including WaHoo! 
· CCH recipient of many awards including; Team Excellence, and Employee of the Month for 1 full year

EDUCATION
Bachelors of Science Degree in Computer Information Systems; DeVry Institute of Technology; Chicago, Illinois
