[image: ]
[bookmark: _GoBack]CH Kranthi Kumar
Salesforce Marketing Cloud Developer
+91-9618943321
+chkk.0887@gmail.com


SUMMARY
Having overall 7+ years of experience across the software industry and 3+ years of hands-on experience in Salesforce Marketing Cloud with a certified Marketing Cloud Email Specialist. Extract target Marketing Cloud in experience development on marketing cloud with Salesforce. 

TECHNICAL SKILL SET:

SALESFORCE CRM: Marketing Cloud

· Worked on Data extensions
· Copying the data extension to the different Business Units
· Worked on Journey builder
· Worked on Audience builder
· Worked on Automation studio
· Worked on Email Studio
· Sync the data from the sales cloud to the marketing cloud

Technical Skills:

OS:               MS-DOS, Windows XP.
ERP:             Salesforce CRM.
Languages:  CSS, HTML, JAVASCRIPT, AMPSCRIPT, AUTOMATION, SQL.

EDUCATIONAL QUALIFICATION:

· Master of Business Administration in Marketing and HR from Osmania University, Hyderabad-2010
· BSC Biotechnology in Kakatiya University-2005-2008.

CERTIFICATIONS:

Certified Marketing Cloud Email Specialist.

PROFESSIONAL EXPERIENCE:

Professional Salesforce Marketing Cloud Experience:

Company	:  Dell Technologies
Duration	:  Nov 2019 to Feb  2023
Role		:  SFMC Developer (from Nov 2019 to Feb 2023)
                             
Roles and Responsibilities:

· Good understanding and Direct interaction with SMEs.
· Creating the HTML Templates from Scratch and implementing the Templates into Email Studio and Journey Builder.
· Fixing the Responsive issues in HTML Templates.
· Working with Email on Acid to generate the report.
· Data sync between Sales Cloud to Marketing Cloud
· Created data extensions in the marketing cloud based on the sales cloud.
· Variable mapping /Field Mapping in data extensions to use in SFMC.
· Created automation to run the query.
· Created Journeys based on the client Requirement.
· Verification and activation of Journeys with updated Email Templates and Data extensions. 
· Created different types of Journeys based on the user requirement.
· Data sync between parent and child Data extensions.
· Worked on Email Studio and created multiple code snippets by using the AMPScrcipt variables.
· Used Salesforce Marketing Cloud to create journeys using Journey Builder and sync data from Salesforce CRM to Marketing Cloud.
· Well experienced with contact builder.
· Worked on parent and child business units to share the data.

Company	: Saturn Infotech 
ROLE		: Talent Acquisition Specialist
Duration	: April 2016 to Aug 2019
Location	: Pune

· Responsible for full life-cycle recruitment of technical and engineering professionals on contract and contingent basis within IT industry. 
· Perform activities related to sourcing, screening, interviewing, reference-checking and presenting offers.
· Work closely with Account Managers and client management.
· Identify candidates from a variety of different sources in different technical areas.
· Coordinates and assists in scheduling technical and client interviews, including candidate interview preparation and debriefing.
· Recruited and placed professionals from various IT technologies for direct clients.
· Extensive client interaction to obtain, verify position requirements and understand future needs.
· Well versed with LinkedIn and other social networking sites.
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