Onkar Bandgar

Programmer Analyst

Skilled software engineer with 2.3 years of experience and certified Salesforce professional. | have a methodical,
customer-focused approach to work and a strong drive to see things through completion. | am a fast learner who
adapts quickly to change and | am keen to learn new technologies.

@ onkarbandgar84@gmail.com Q Solapur, Maharashtra, India i3 07 Sept 1998

Work Experience

Programmer Analyst - Salesforce Developer
Cognizant
03/2021 - Present Pune, India

Project: 3M & KCI United by Purpose - Life Sciences Domain
Roles and responsibilities:

» Involved in unit testing, peer review of all deliverables, QA support and deployment for the most critical
applications- SERVICE MAX, GENESIS.

» Involved in the production support activities which involve addressing end user query on application functionality,
application data, and data update request by user, assignment of issues to different team, issue analysis and given
resolution within the specified SLAs.

» Consolidated and analysed issue behind integration failures to and from Salesforce based on Informatica and Kafka
error logs.

> Administered and maintained Salesforce implementation for 2400 licenses spread across the US/Canada, EMEA
and APAC region expanding over the Sales and Service Team.

» Constantly interacted with various Business groups for problem analysis, requirement gathering and consultation

over proposed changes/enhancements and successfully delivered several bug fixes and enhancement via CR
process.

> Designed Apex Classes/Apex Test Classes, Apex Triggers, Workflows, Process Builders, Flows, Approval
Processes, and worked with a variety of Custom Fields, Validation Rules, Record Types, Page Layouts.

Training Project (Self)
Cognizant
03/2021 -04/2021 Pune, India

Appointment booking website using Experience cloud.
Built Care Clinic App on sandbox for admin.

Email alert after booking appointment.

Created User, roles, Page layout, OWD settings.

Built LWC search component.

Created Trigger for conflict appointments.
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Skills

» Domain: Salesforce- Configuration & Customization.

» Professional Skills: Data Security, Data Management, Data Modelling, Workflows, Process Builders, Flows, Approval
processes, Lightning Web Components, SOSL, SOQL, REST, force.com, Apex class, Apex Trigger Apex Test Class,
Asynchronous Apex.

Programming Languages: C, Java, Apex, HTML5/CSS3, JavaScript.

Platform: VS Code, Force.com.

Database: MySQL, SOQL, SOSL
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Certification o _
M linkedin.com/in/ onkar-bandgar-394400183/

Salesforce Certified Administrator. @ trailblazer.me/id/obandgar
Salesforce Certified Platform Developer . +917385158801

Salesforce Certified Platform App Builder.

Salesforce Associate.
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Co-Curricular Activities

» Trained 10 Students on Salesforce Basic.
» Completed Journey2Salesforce program.
» Completed 18x Super badges and Double Ranger rank in Trailhead.

EDUCATION
» B.E Mechanical (9.65 CGPA)
NBN SCOE Solapur
2017 -2020
> Higher Education - Diploma (78%)
SES, Solapur

2014-2017




