Oracle EBS and Fusion HCM Consultant
Jagan Mohan.

jagan.hcm27@gmail.com     

Mobile: +91-8897622049
 Summary

· Having 12.8 years’ experience in the IT industry.  10.8 years’ in Oracle Applications (EBS) 11i, R12 and 1 year in Fusion HCM (R13).  
· Worked as a Freelance Fusion HCM Consultant
· Experience in Fusion Absence Configuration (Full cycle implementation)  

· Experience in Mass Data Loading/Conversions using HCM Data loader (HDL).  
· Developed Fusion BI Reports for Global HR and Absence Management.

· Prepared configuration documents and user guides for absence implementation.    
· Capable of debugging and resolving HCM Data Loader errors/issues  
· Well Experienced in EBS RICE Components, BI Publisher Reports, Discoverer reports and data conversions using APIs

· Design and documentation experience with AIM methodology
· Leadership and Team building skills.
· An organized professional having capability to interact with the business as well as the management at all levels.

Education 

· M.I.T (Master of Information Technology) with 72% From MAHE, Deemed University, Manipal. 
Professional Profile   
· Working as a Technical Consultant with NexGenAI Solutions Pvt.Ltd from Jan’21 to Till-date.

· Trained in Fusion HCM and freelancer worked From Dec’18 to Mar’20.

· Worked as a Senior Consultant with Applaud Solutions India Private Ltd from Jul'15 to Jul’17.

· Worked as a Senior Software Engineer with Accenture India Pvt.Ltd. Hyderabad From Jun’11 to Jan'15.

· Worked as a Associate Technical Consultant with KPIT Cummins info Systems Limited. Pune

 From Oct’10  to Jun'11. 
· Worked as Consultant for Elister Iha Consultancy Services pvt ltd from Nov ‘08 to Oct  ‘10
· Worked as Software Engineer With Aagama Computer Consultancy Services Pvt Ltd ,

Hyderabad   from Oct 06 to Oct’08
Technical Skills

	ERP
	 Oracle Apps  (Core HR, Payroll, iRecruitment,

                         OTL,OLM ),Fusion HCM (R13).

	RDBMS
	 Oracle 8i, 9i,10g

	Languages
	 SQL, PL/SQL

	GUI
	 D2k (Reports 6i, Forms 6i),Discoverer  Reports, XML Reports

	Tools
	 Toad, SQL*Loader, FTP,Remedy,Kintana,SVN,Splunk

	Operating System
	 MS Windows xp/2000,unix


Roles and Responsibilities as Oracle HR Tech Consultant

· Performed conversions of the following objects
· Employee,

· Address,

· Special Information types,

· Contacts,

· Phones
· Element Entries

· Document of records
Developed several HR/Payroll Reports. 
Roles and Responsibilities as Core Oracle Developer
· Database Design

· Developed ER Modeling By using ERWIN

· Used Rational DB Model to convert Class Diagrams

· Created Database objects and developed scripts for the same

· PL/SQL Programming


· Schema Management

· Managing Data Integrity

· Writing PL/SQL package, procedures and function
Project #1:

Client

: SGN (Scotia Gas Networks), UK.
Period   

: Jan’21 to Till-date
Role

: Technical Consultant. 

Modules

: Core HR, Payroll and OTL
Environment
: Oracle Applications R12, SQL, PL/SQL, Splunk.
DESCRIPTION:
SGN (previously known as Scotia Gas Networks) is a British gas distribution company which manages the 
Network that distributes natural and green gas to 5.9 million homes and businesses across Scotland and the south of England. 
RESPONSIBILITIES:
· New Enhancement and Post Production Support

· Worked on Configuration Changes Program.
· Analyze the requirement Docs and providing  the development estimations
· Responsibility of coordinating the team during Code releases, Issue scenarios, Client Meetings etc.

· Involved in requirement understanding, analysis and design, Development, Unit testing and System Testing etc.

· Configure the UDT’s, lookups, value sets etc., so as to minimize hard coding.

· Support for the quality assurance team during their course of testing.

· Developing Migration Documents.
Fusion Work Delivered (Dec'18 to Mar’20)

Configurations :
· Creation of common lookups
· Value sets

· User defined tables

· Elements

· Language translation
· Descriptive flex fields,

· EIT

· Absence Plans

· Absence Types

· Eligibility Profiles

· Derived factors (Age, Length of Service)
Data Conversion:
· Mass load of Contacts, Jobs, Grades Using HCM Data Loaders

Reports :
Absence Enrollment Report : This is a fusion BI Report developed to extract all absence enrollment data for  selected country and plan.

Accrual Plan Enrollment and Balances Report: Fusion BI Report developed to extract Accrual plan enrollment and accrual balance ( including periodic accrual,carryover,used and balance) 
Element Entries Report : Fusion BI Report created  for extracting all/selected element  entries attached to all/selected  employee(s).

Compensation Detail Report: Fusion BI Report similar to worksheet summary with additional columns.
Salary Change Report : OTBI Report that extract salary changes from the given effective date for all/selected employee(s).

Incorrect Reporting Manager : OTBI Report Listing all employees whose assignment manager is different from compensation plan manager.

Project #2:

Client

:  HULL(USA) & ADIA(UAE),ADGM(UAE),ASM(USA),ADIA(UAE),Estee Lauder(USA)

                           Alshaya (UAE), CBS (USA)
Period   

: Jul’15 to Jul'17
Role

: Senior Consultant
Modules

: Core HR, Payroll.

Environment
: Oracle Applications R12, SQL, PL/SQL
DESCRIPTION:
              Applaud Solutions dramatically improve the user interface of Oracle E-Business Suite, complimented with mobile apps. Explore the product solutions self-service, Recruiting, Time and Payments, Performance, Learning, Absence to learn users’ perception of Oracle HCM.
RESPONSIBILITIES:
· New Enhancement and Post Production Support

· Worked on Configuration Program. 
· Developed Sickness and End date null Alerts for sending reminder notifications to the respective user groups.   These include Periodic based Alerts.
· Developed Goal period is opening, Goal Period closed, Goal Changes and Goal period close soon. These includes Periodic based Alerts.
· Developed Feedback provider nominated, Goal feedback provided and feedback provider listing of granted. These include Event based Alerts.
· Analyse the requirement Docs and providing  the development estimations
· Responsibility of coordinating the team during Code releases, Issue scenarios, Client Meetings etc.

· Involved in requirement understanding, analysis and design, Development, Unit testing.
· Configure the UDT’s, lookups, value sets, menus, functions and grants etc., so as to minimize hard coding.

· Support for the quality assurance team during their course of testing.
· Configuring new set ups in HRMS system
· Developing MD70 Documents and MD50, MD120 Documents.
Project #3:

Client

: Cisco, USA.
Period   

: Jun’14 to Jan'15
Role

: Senior Software Engineer 

Modules

: Core HR, Payroll.
Environment
: Oracle Applications R12, SQL, PL/SQL. 

DESCRIPTION:
Cisco ESIT Payroll is the Oracle HRMS project. It involves development and maintenance of Cisco Payroll Interfaces.  The project involves development and QA of ESIT applications. 
RESPONSIBILITIES:
· New Enhancement and Post Production Support

· Worked on Configuration Changes Program.
· Analyse the requirement Docs and providing  the development estimations
· Responsibility of coordinating the team during Code releases, Issue scenarios, Client Meetings etc.

· Involved in requirement understanding, analysis and design, Development, Unit testing and System Testing etc.

· Configure the UDT’s, lookups, value sets etc., so as to minimize hard coding.

· Support for the quality assurance team during their course of testing.
· Configuring new set ups in HRMS system
· Developing Migration Documents.
Project #4:

Client

: ALERIS, USA.
Period   

: Apr’14 to May'14
Role

: Senior Software Engineer 

Modules

: Payroll, Benefits.
Environment
: Oracle Applications R12, SQL, PL/SQL. 

DESCRIPTION:

Aleris is a relatively young company, formed at the end of 2004 through the merger of Commonwealth Industries, Inc. and IMCO Recycling, Inc. The merger created a vertically integrated aluminum company traded on the New York Stock Exchange. Since then, they have strengthened the business through organic growth and operational improvements, as well as strategic acquisitions.
RESPONSIBILITIES
· Developed Payflex Outbound interface

Prepared MD70 document.
Project 5:

Client

: CISCO, USA.
Period   

: Sep’12 to Mar'14
Role

: Senior Software Engineer 

Modules

: Payroll, Benefits, Absence Management.
Environment
: Oracle Applications R12, SQL, PL/SQL. 

DESCRIPTION:

Cisco systems are the world leader in of networking equipment and communication over the internet. They specialized in Routers and Switches, which are absolutely essential to any enterprise to connect to the Internet. Cisco has been a pioneer in the way the world connects over the internet enabling and revolutionizing the communication over the net. It was founded in the year 1984. It is also considered as a FORTUNE 20 company.
RESPONSIBILITIES

· Working like a support to business users, Reviews and analyses results from various HR  processes.

· Doing the functional analysis on HR, PTO and Payroll modules.

· Analyzing various processes like HR-Payroll Interface files, PTO files and Benefits enrollment files.

· Giving Support to users on Payout Process.

· Supporting HR Users for Data cleansing or correction.

· Supporting GAM Team for 25 Countries on Absence Management.

Project #6:

Client

: WMS Games, USA.
Period   

: Mar’12 to June'12
Role

: Senior Software Engineer 

Modules

: Core HRMS
Environment
: Oracle Applications R12, SQL, PL/SQL, WINSCP
DESCRIPTION:

WMS has been a leading innovator of electronic game entertainment for more than 60 years.  With our uncompromising focus on Player Driven Innovation we combine advanced, groundbreaking technologies with engaging game content and product executions to create products that transform the player entertainment experience and elevate the casino operator's return on investment.

RESPONSIBILITIES

· Developed conversion programs for the following HR Data Load in to Oracle

· Employee

· Address

· Dependent 

· Special Information Types

· Employee Performance 

Project #7:

Client

: Level 3 Communications, USA.
Period   

: Aug’11 to Feb’12.
Role

: Senior Software Engineer 

Modules

: Core HRMS, Payroll, AP, PO
Environment
: Oracle Applications 11i, SQL, PL/SQL, Remedy, Putty, Kintana, Clear Case.
DESCRIPTION:

Level 3 (NASDAQ: LVLT) is an international communications Tier 2 Internet Service Provider headquartered in Broomfield, Colorado. The company operates one of the largest communications and Internet backbones in the world.

Since the founding in 1998, Level 3 has been focused on delivering premier services over one of the world’s most advanced, IP-optimized networks. Level 3 owns and maintains over 39,500 intercity route miles, and makes more than 77,000 intercity route miles available to its customers. 

Level3 owns a large amount of dark fiber. The network consists of fiber cables laid in ring topology. Level3 has 16 such fiber rings. It occasionally leases this fiber out to other providers who wish to operate their own backbones between cities. Level3 is one of the largest providers of wholesale dial-up service to ISPs in North America and is the primary provider of Internet connectivity for millions of broadband subscribers through its cable and DSL partners.
Level3 offer a comprehensive portfolio of network offerings that spans Internet Protocol (IP) services, broadband transport, co-location services, and patented Soft-switch-based managed modem and voice services. Level 3 also uses these network services as a foundation for delivering enterprise telecommunications solutions.

RESPONSIBILITIES:

· New Enhancement and Supporting
· Resolution of Issues related to Core HR, Payroll, AP and PO.

· Developing new discoverer reports.

· Developing new Alerts.

· Delivering Objects in time.

· Developing Migration Documents.
Project #8:

Client

: Cummins, USA.
Period   

: Oct’10 to June’11
Role

: Associate Technical Consultant 

Modules

: Core HRMS, Payroll
Environment
: Oracle Applications R12, SQL, PL/SQL, Reports 6i, SQL*Loader, Approx.,

                               Remedy, Putty, Lotus Notes.
DESCRIPTION:

Cummins Inc., a global power leader, is a corporation of complementary business units that design, manufacture, distribute and service engines and related technologies, including fuel systems, controls, air handling, filtration, emission solutions and electrical power generation systems.

Cummins has implemented Oracle ERP integrating all its business units across the globe.  Currently offshore is providing technical support for their day to day issues and also serving enhancement requests as to meet its business needs.

RESPONSIBILITIES:

· Production Support  (Technical ) 

· Resolution of Issues related to Core HR and Payroll.

· Ticket analysis and classifications

· Impact Analysis and bug fixing.

· Interacting with client users for issue clarifications and status update
· Ticket tracking till its closure

· Creating discoverer reports.
Project #9:

Client

: Unity Bank Plc. Nigeria.
Period   

: Sep’09 to Oct’10
Role

: Technical Consultant 

Modules

: Core HRMS, Payroll
Environment
: Oracle Applications 11.5.9, SQL, PL/SQL, Reports 6i, SQL*Loader.
DESCRIPTION:
 Unity Bank is Nigeria’s Leading retail bank. Unity Bank has 216 business offices spread across the country and is Nigeria’s 7th largest bank by business locations. Unity Bank has subsidiaries covering Insurance, Pensions Fund Management, Share Registration and Stock broking.  Unity Bank is Strategically Positioned to provide efficient Customer-oriented financial services and products for the retail end of the Nigerian/Regional market.  These includes: Consumer, Retail & e-banking, Commercial Banking, Corporate Banking, Operations & Services, Public Sector Financial Services Investment and International Banking, Structured Trade Finance with active involvement in the Shipping, Telecommunications and Oil and Gas Sectors.

· Performed the following conversions:

·     Employee,

·     Address,

·     Special Information types,

·     Contacts,

·     Phones

· Developed following HR Reports for Sr Management as well as for HR User needs.
· Payroll Report

· Absence Report

· Recruitment Report

· Position Hierarchy Report

· Employee Details Report

· Termination Detail Report

· New Hire Report by Organization

· Employee Contacts Report 

· Missing Costing Detail Report

· Developed Several Alerts for sending reminder notifications to the respective user groups.   These include both Periodic as well as event based alerts.

Project #10:

Client


: NAHCO (Nigerian Aviation Handling Company PLC), Nigeria.     
Period


: Nov’08 –Aug’09
Role


: Technical Consultant

Environment

: Oracle Applications11i Core HR, SQL, PL/SQL, Reports 6i, SQL*Loader.

Modules

               : Core HR, Payroll 

CLIENT DESCRIPTION:

NAHCO was empowered to operate at all the international airports (either itself or by hand agent or in partnership with any other person).  Such economic activities those are relevant to security, safety and proper utilization of airport facilities.  The main Services carried out by the company are RAMP services, Passenger services and baggage services, cargo services and mail services.

NAHCO has implemented Oracle E-Business suite with HRMS, Finance modules Purchasing and inventory.

RESPONSIBILITIES

· Developed conversion programs for the following HR Data Load in to Oracle

· Employee

· Address

· Job

· Grade

· Developed Oracle HR Employee Details Report for data verification purpose

· Developed Oracle Applicant Details Report for data Verification Purpose

· Developed Oracle HR Employee Contact Details Report

· Developed pay employee salary deduction report

· Developed pay employee salary earning report

· Developed pay staff tax report

· Developed several periodic alerts for sending information notifications to respective user groups upon new hire of employees, termination of employees/contingent workers and employee assignment change.

· Developed an interface to load time entry details from external system to Oracle.
D2K PROJECTS:


Title

:  FMS (Freezer Management system)

Technologies
:  Developer 2000 as front-end tool, Oracle 9i as Database tool.

Team

:  5

Client

:  ManTech Computer Service Pvt. Ltd...

Role

:  Writing Procedures / Packages / Triggers. 
Duration                : Nov’07-Oct’08.

Description:  

 The immediate scope is to design of a Freezer Management system to enable Freezer Department to ease the tracking of the Freezers, its data entry required for creating Call reports and Freezer maintenance. The following steps involved in identifying the customer and deliver the Freezer/cooler to the customer. This is an application for freezer management system. This product streamlines with the business process of the Freezer dept and provides daily reports for management view and daily maintenance. Tracks all assets, stock and customer calls. The system is designed to maintain Masters, Transactions details with Reports. Masters contain all the master details of items, suppliers, customers, region and areas, divisions etc. Transaction contains Stock receipt; lease/lend agreement, delivery note, job card, etc. The reports are designed in text and graphical format, which are used for management information that helps decision-making

Responsibilities:

· Involved in the creation of various Database objects.

· Involved in writing SQL queries, PL/SQL stored procedures and functions.

· Construction as per specs and standards and the reports has been created using Oracle Reports.

· Unit test case preparation and testing.

 Project 2:

Title

:  PEEP (Providing Eye care through Empowered People)
Technologies
:  Developer 2000 as front-end tool, Oracle 8i as Database tool.

Team Size
:  6

Client

:  L.V. Prasad Eye Institute 

Role

: Development and Testing system.

Environment         : SQL, PL/SQL, Reports 6i, windows 2000 server
Duration  
: Oct’ 06 – Oct’07.

Description: This project mainly deals with Maintaining the Database of the PEEP Registrations and Treatment details of the people and generating the periodical reports. Registration are done at the various vision centers, which are located at remote places, such information is sent to the middle centers, which performs the information update to the Centralized database of Eye Care(L.V. Prasad Information Center).

Responsibilities:

· Involved in the creation of various Database objects.

· Involved in writing SQL queries, PL/SQL stored procedures and functions.

· Construction as per specs and standards and the reports has been created using Oracle Reports.

· Unit test case preparation and testing.


