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	Professional Summary


· Having Total 4+ Years of experience in Software and 3+ Years of relevant experience on Microsoft Dynamics CRM.

· Work experience on Developing Dynamics CRM Plug-in Components.
· Work experience on implementing D 365 CRM client-side validations.

· Worked in CRM implementation for Customer Service domain.

· Having hands on Knowledge on Dynamics 365.

· Implementing JavaScript on MSCRM using ODATA.
· Experience on Xrmtoolbox.
· Good experience on writing Plug-ins and custom workflows.

· Worked in developing system workflows on CRM Dynamics 365.

· Good experience in Exporting/Importing solutions and troubleshoot the issues on Solution deployment.

· Experience on CRM customizations and Ribbon workbench.

· Knowledge on PowerApps configurations and customizations.
	Technical Skill Set


    Microsoft Technologies
            : Microsoft Dynamics CRM .
    Dot Net technologies

: C#.                     
    Database


            : SQL Server 2008/2012 
    Web Technologies
            : HTML,Jquery
    Scripting Languages

: Java Script.
	Experience Profile


Working as a Software Developer in PositiveEdge Technology Private Limited.
Worked as a Software Developer in Algobrains Technologies Private Limited.
	Education Summary


   Post Graduate at PYDAH College Of Engineering And Technology, Visakhapatnam.
	Project Details


	Project # 1   
Project Name                  :  Tech Talent
Role                                   :  CRM  Developer

	


Description                :                                              
                                    Tech Talent is a case management system to track the requests of the users who are unable to access Course/Training. Users can submit the request by sending an email to the Mailbox/DL. Cases will be assigned to Support Agents and case status/resolution will be sent to Users through mails. Having different stages of development on multiple courses and learning domains in the project.
Responsibilities:

· Creating entities, fields and Form Customizations.
· Involved in configuring as well as creating new security roles.
· Email To case creation automation process for multiple queues.

· Worked on Multiple Deployments. 

· Worked on development of Plugins, Custom workflows.

· Responsible for developing Java scripts.

· Responsible for developing ribbon customizations.
Project # 2

Project Name               :   Incident Management.
Role                               :   CRM Developer
Description                  : 
                                          MS CRM Incident Management solution allows centralized incident recording and documentation. The solution offers capabilities for manual recording of incidents as well as automatic triggering of incident workflows. The solution provides incident-based tracking for issues that may arise from your customers. Whether they are external or internal, in which a customer has an issue with product or service. It is designed to track the process from the initial intake of an incident, the activities to resolve the issue need to be tracked in an organized manner throughout the remediation process, and through final resolution provided.
Responsibilities :

· MS CRM Customizations Entities, Form Customization, Ribbon and Site Map Customizations. 

· Involved in Customization of creating entities and creation of multiple forms.

· Involved in mapping customer requirements to Microsoft Dynamics CRM.

· Consulting for best possible Solution & support.

· Managing Implementations, Enhancements.
· Write the Workflows and Custom Workflow, plugins, business validations.

Project # 3
Project Name

 :  DAS Portal
Role                                        :  CRM Developer
Description                           :
                                                  DAS is a critical tool as part of ECIT Automation efforts. Deployment Analysis Service (DAS) allows to validate Project information and/or components. It includes case creation to track the projects submitted by the users.
Responsibilities: 

· Involved in Design and Customization of the Entities.

· Prepared CRM Workflows and custom email templates.

· Worked on CRM out of box feature like Ribbon changes, form customizations and CRM workflows.
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