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Professional Summary:
· Total 4+ years’ experience as a Salesforce customizations / Developer, Deployment and Lightning in Salesforce.com

· Experience on building Visualforce pages and Apex Programming
· Experience in building Custom Applications that includes administration, configuration, implementing and support experience with Salesforce.com platform

· Experience on custom Objects, Fields, Record types, Relationships, Rollup summary fields and formula fields

· Experience on developing Workflows, Approval Process and Validation rules
· Experience on Users, Roles, Profiles and Security settings based on role hierarchy
· Experience on many Reports and Dashboards for business needs

· Experience on Standard, Custom, Extension controllers, SOQL and SOSL
· Developed Apex Triggers for business needs
· Developed Batch Apex, Scheduled apex
· Experience in working with Force.com IDE, Data Loader, Import Wizard
· Involved in Deployments

· Experience in HTML, CSS, Java Script for Visualforce Pages
· Good knowledge on Salesforce Integration using the SOAP API, REST API
· Good Knowledge on Salesforce Community and Sites.
· Excellent Analytical, De-bugging, communication, Leadership qualities and interpersonal skills.
· Good Communication, Presentation Skills, Interpersonal skills, Confident, Optimistic, Smart worker, Adaptable, Comprehensive Analytical Skills.

Work Experience:
· Working as a Software Engineer for Infosys, Hyderabad from May 2016 to till date.
Educational Qualification:

· B.Tech in Computer Science & Engineering from JNTUA.
Technical Skills:
Salesforce Technologies

:
Salesforce CRM, Apex Classes/Controllers, Apex Triggers, 

SOQL, Visual force Pages/Components, Workflows & 
Approvals, Lightning, Dashboards, Custom Objects, Email 

Templates, Standard & Custom reports, CPQ
Salesforce Tools


:
Force.com Data Loader, Force.com Platform (Sandbox and 

Production)

Languages



:
Apex, Visualforce

Operating Systems


:
Windows Family

Documentation Tools


:
MS Office

Web Technologies


:
HTML, CSS, Java Script, JQuery

Project Summary:

PROJECT-3:

Name: Selective Insurance  

Role: SFDC Developer
Duration: Dec 2018 – Till date

Description    

The transactions related to Insurance policies, premiums, policy maturity, agents management, agent commission calculation etc. All these are to be automated and an application is required to relate all of them relatively and logically so that the current system can be replaced and accepted without major changes and problems. 
Responsibilities:

· Involved in different phases of development, configuration and integration of lead management.
· Working with standard controllers, custom controller and extensions accordingly.

· Created profiles and implemented Object and field level security to hide critical information on the profile users
· Developed the Apex classes, Visual Force pages, Batch Apex, Triggers as part of the Project requirement.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic
· Created different Record Types, Page Layouts, Formula fields, Workflows
· Created Visual flows and Approval Process to automate the processes
· Used data loader for insert, update, and bulk import or export of data from Salesforce.com Sobjects
· Developed and configured various custom Reports and Report folders for different user profiles based on the needs of the organization.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages
· Involved in deploy the components using package.xml with Perforce tool and Ant tool
Project: 2

Client

: Minol USA, USA
Role

: Administrator/Developer
Duration            : Oct 2017 – Nov 2018
Roles & Responsibilities:

· Analyzed the business requirements and Involving in the development of all assigned modules.

· Working on various Salesforce.com customizations - Standard objects and creation of customized business objects, Fields, Tabs, Page Layouts, Screens and Views.

· Defining lookup and master-detail relationships on the objects and Using Field level security along with Page layouts to manage access to certain fields 

· Working with SFDC objects like Accounts, Contacts, Leads, Campaigns, Reports, and Dashboards.

· Developing Apex Classes& Triggers, Visualforce for various functional needs in the application.

· Creating user Roles and Profiles and given them Security controls and sharing rules.

· Creating Validation rule, Workflows, Email alerts and Schedule apex.

· Implementing Case Management Automation to track and solve Customer’s Issues.

· Using SOQL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.

· Configuring Customer portal in SFDC.

· Responsible for all Salesforce.com CRM related issues, Customizations.

· Deployment assistance.
Project: 1

Client

: Alliance HealthCare services, CA, USA
Role

: Administrator/Developer
Duration            : May 2016 – Sept 2017
Roles & Responsibilities:

· Requirement analysis, Design and development.

· Creating/add and manage Users, Roles, Profiles and setting up sharing rules.

· Worked & created various Salesforce.com standard objects and custom objects.

· Involved in Custom Objects, fields, record types, forms and layouts, custom tabs, email notifications and more.

· Creating Workflows and Validation rules, Custom button links and other customizations with Salesforce.com

· Run Reports and Dashboard as per the requirement of Admin

·  Developing apex Triggers, Apex Classes, Apex controllers and Visual-force pages.

· Used HTML, CSS, Javascript, JQuery for evaluating the data 
