
RESUME

PAVANKUMARPOLURI,

Phone:-9160008550,7981216864.

Email:pavanpoluri999@gmail.com

ProfessionalSummary:-

Toworkwithaprogressiveandprofessionalorganizationwithchallengingandresponsible
opportunitieswhichwillhelptoimprovemyknowledgeandutilizemystrengthswithskills.
3yearsofexperienceinapplicationdesign,softwaredevelopmentlifecycle(SDLC),
development,andImplementationofvariousITapplications.Hands-onExperiencein
designinganddevelopingforce.comapplications.Experienceindesigning,developingand
implementingapplicationslikeSales,Marketing,PartnerPortalandServiceandSupport
modulesonSalesforce.

ProfessionalExperience:

CognizantTechnologySolutions-ProgramAnalystHyderabadfromSeptember2018to
April2020.
WiproTechnologiesSeniorAssociateHyderabadfromMay2020-tilldate.
WorkingasSalesforceDeveloperfromMay2020toPresent,Hyderabad

 Having2years7monthshandsonexperienceasSalesforce.comCRM
configurationchanges,Customizations,Data-migration&Deploymentactivities.

 6monthsexperienceindevelopingLightningExperience,Lightningcomponent
framework&Communities

 Designedapplicationstobeeasilyenhancedandcustomizedtomeettheunique
needsofeachindividualcustomer.

 Gatheredrequirementsanddevelopingclient-specificsolutionsbyunderstanding
customer'sbusinessandtechnicalenvironment.

 Definedlookupandmaster-detailrelationshipsontheobjectsandcreatedjunction
objectstoestablishconnectivityamongobjects.

 CreatedCustomProfiles,PublicGroupsandRolestodistributeuserrightsand
functionality.

 Designed,anddevelopedtheCustomobjects,Formulafields,validationrules,Page
layouts,Components,VisualForcePagestosuittotheneedsoftheapplication.
ProficiencyinSFDCLeadManagement,OpportunityManagement,Case
Management.

 HandsonExperienceincreatingCustomObjects,Customfields,Pagelayouts,
CustomTabs,Reportsandvariousothercomponentsaspertheclientand
applicationrequirements.

 ExperienceinSFDCcustomizationslikeApexClass,Apextriggers,BatchApex
jobs,Visualforce.

 ExperienceinSchedulers,BatchApexandFutureMethods.
 ExperienceinSalesCloud,ServiceCloud,Domain&sitefunctionalities.
 KnowledgeofsecuritymodelusingProfiles,PermissionSets,OWD,Roles,etc.
 ExperienceinusingdevelopmentanddeploymenttoolslikeEclipseIDE,force.com
 ExcellentCommunication,Teamplaying,Coordination,Managementskillsandinter



-personalskills,accustomedtoworkinginbothlargeandsmallteamenvironments.
 Proficientinlearningnewtechnologiesandquicklyadaptingtonewenvironment.

PROJECTSPROFILE

ProjectDescription:

Title                     : HealthCareInformationSystem
Technologies     :Force.com,Apex,VisualForcePages,DataLoaderandEclipse.

Role                  : SalesforceDeveloper

ProjectDescription:HealthCareInformationSystem.

HealthCareInformationSystem(HIS)providestheDepartmentalsolutionsforHealthcare
institutionslikeHospitalsandPrimaryCareServicesallovertheworld.Theadministrative
functionality includes Registration, Appointments, Labs, ADT, Results Viewing,
Scheduling,Billing etc.Itcontains Oncology,Cardiology,ICU departments.The
DepartmentalfunctionalityincludesPrescription,Diet,andMedication
Responsibilities:

·         Understandingandanalyzingtherequirements,andmappingthem toSalesforce
functionality.

·         Creating/addandmanageUsers,Roles,Profilesandsettingupsharingrules.

·         InvolvedinCustomizingCustomObjects,fields,recordtypes,formsandlayouts,
customtabsandapplications.

·         Interactedwithcustomeroperations,managerstoidentifyissuesandpotentialareas
forimprovementstoexistingapplications. 

·         MaintainingWorkflowrulesandApprovals.

·         CreatingVisualforcePages,ApexClassesandTriggers.

·         InvolvedinwritingTestCasesforClassesandTriggersandcodedeployments

PROJECTSPROFILE

Project#2
AmericanAirlines
SalesforceSupportAnalyst&Developer

Description:

AmericanAirlinesisamajorUSairline,operatesanextensiveinternationalanddomestic
network.ImplementedServicecloudthroughwhichaccountmanagersaccessclient
information,includingPrismreportsthatmonitorcorporatemarketshareperformance.
Casemanagementhastenstheresolutionofproblemsexperiencedbyaccountsandallow
AAtobettercoordinatewithjointbusinesspartners.



Responsibilities:

 Involvedingatheringrequirementsfromthebusinessandimplementingthosein
Salesforce.com.
 ExperienceinworkingasSalesforceDeveloperandexperienceinoffshore-

onsite
Model.

 InvolvedinAdministration(Configurationchanges),Development
(Customizations)andDeploymentactivitiesofSalesforce.com,Lightning
Experience&Lightningcomponentframework,performingcodereviewsand
guidingteamonassignedtasks.

 WorkedonStandardobjectslikeAccounts,Contacts,Lead,andCases,and
Custom ObjectslikeTerritory,FMR,Fuel&ShopAccounts,AccountSetup
Requests,andmore…

 Designedanddocumentedabout–CustomTabs,Objects,Pick-lists,
dependentpick- lists,validationRules,WorkflowsandTriggers.

 CreatedPagelayouts,Searchlayoutstoorganizefields,customlinks,related
listsand othercomponentsonarecorddetailandeditpages

 PreparedDatadictionary,KTdocuments,datamigrationrelatedsheetsand
alsohaveworkedonApexDataLoaderfordoingvariousdatamigration
activities.

 Implementedpicklists,dependentpicklists,lookups,masterdetailrelationships,
validationandformulafieldstothecustomobjects.

 AppliedmanylogicintosendingoutemailtemplatesfiringthroughWorkflowbased
ontherequirement.

 ResponsibleforwritingVisualforcePagesforbuildingthewizard.
 DevelopedApexClassesandTriggerswhereverrequiredtofulfillthebusiness

needandautomatetheflowaccordingly
 Createdworkflowrules,PageLayouts,ValidationRulesandApprovalProcess

basedonBusinessneeds.
 ImplementedanddeliveredprojectsunderAgileDevelopmentEnvironmentand

TestDrivenEnvironmentswithlargeandsmallTeamProjects.
 Workedonpreandpostmigrationsteponsandboxandproductionenvironments

Project#3

ProjectName :QuoteOrderSystemandData.comIntegration
Client :JasonDeli,USA.
Role :TeamLead&ScrumMaster(Salesforce)
Teamsize :5
Environment :Windows7,SalesforceCRM.
Technologiesused:SalesforceCRM,Force.com,ApexClasses,VisualForce,Data

Loader,Integration,EclipseIDE,TFS,Oracle11g,SOSL,SOQL,
HTML,JavaScript

ToolsUsed :EclipseIDE,TFS2012



ProjectDescription:

Jason’sDeliwouldliketocreateasystemthatallowsustousethedatacom’sAPIto
searchforaccountsandcontacts,checkthem againstexistingrecords,dedupe,and
createnewrecords.TheoverallpurposeofusingtheAPIistoallowformorerobust
searching,deduping,andassignmenttocampaigns.Wecanpurchasetheselected
companyorcontactrecordsfromData.com

RolesandResponsibilities:
 InteractionwiththeProductOwner/SolutionLeaderregardingthenew

requirementsandunderstandingthebusinessrequirement
 AnalyzetheBusinessRequirementandpreparedthefunctionalrequirement

specification
 PreparingtheTechnicalAnalysisandEffortestimationfortheuserstories
 CustomizationoftheOrganizationProfile,creationofcustomobjects,customfields

aspertheRequirement
 CreatingWorkflowRules,Tasks,EmailAlerts,andComponentstosuittotheneeds

oftheapplication.
 Involvedindesigning,developmentandtestingofthegivenrequirementusing

VisualForcePages,ApexClasses,ApexTriggersandData.comAPIasperthe
requirement

 PreparedTechnicalDocumentationforIntegrationofSalesforcewithData.com
 InvolvedinSprintPlanningandSprintClosureMeetingswithProductOwner
 ImplementedBatchProcessingandSchedulingtogeneratethereportsanddata

sync
 InvolvedinWritingTestClassesforCodeCoverageandUnitTestingactivity
 Involvedincodereview,BugFixing
 MovingtheapplicationcodeintoSandboxenvironmentforCI,QA,UATandPROD
 InvolvedinmigratingCodeChangesfromSandboxtootherEnvironments
 InvolvedinpreparingthedeploymentplanandBack-outprocedure

TECHNICALSKILLS:

CRM : SalesforceCRM,Force.complatform

WebTechnologies : VisualForce,HTML,JavaScript,ASP.Net,Sharepoint2007

Languages : Apex,C#.Net,Vb.Net,C++,SQL,PL/SQL

IDEEnvironments : ApexDataLoader,Eclipse,Force.com,VSTS

2005/2008/2010

Databases : ORACLE9i/11g,SQLServer2005/2008R2.

OperatingSystem : Windows7,WindowsXP,WindowsServer2012

DECELERATION

Iherebywouldliketodeclarethattheaboveinformationprovidedisgenuineandtrueto
thebestofmyknowledge

Date:
Place:

(P.PAVANKUMAR)


