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#I am a result-oriented banking business analyst with experience in all phases of digital banking projects.
# I have extensive domain knowledge in BFSI.
#I am an expert in SDLC, project management using PRINCE 2, ITIL and a certified scrum master (CSM).
Career Profile

October 2015 � March 2020 : Syndicate Bank

August 2010 � October 2015 : United Bank of India

August 2005 � August 2010 : Tata Consultancy Services Ltd. (for Citigroup client)
Professional Certifications 

Certified Scrum Master (ScrumAlliance)                                                                          2019


PRINCE 2 Foundation & Practitioner (AXELOS)                                                               2019
Certificate Examination in IT Security (IIBF)                                 


2017

Certificate Course in Digital Banking (IIBF)                                      


2017

Certified Associate Of Indian Institute Of Bankers [CAIIB] Course (IIBF)

2016

Junior Associate Of Indian Institute Of Bankers [JAIIB] Course (IIBF)

2013

Certification in Customer Service & Banking Codes and Standards (IIBF)

2011

Certificate in US Mortgages and Credit Reporting - Version 2.0 (TCS)

2009

Qualifications


Bachelor of Engineering, 2005 in Electronics & Communication with 75.5 % Score

Indian School Certificate (ISC) Examination, 2001 in Science with 88.3 % Score

Indian Certificate of Secondary Education (ICSE) Examination, 1999 with Computer Science with 92.0 % Score

Project Assignments

The details of the various assignments that I have handled are listed here, in chronological order:

October 2015 - March 2020


Syndicate Bank

Title

            Core Banking Solution (Flexcube) Team
Department Name       Department of Information Technology
Period

            October 2015 onwards 

Role 

            Digital Banking Business Analyst, Scrum Master
Responsibilities
            Requirement analysis, documentation of business requirements, team management
· My biggest achievement is being part of the successful Core Banking Solution (Flexcube) upgrade project for the Bank, driving system test plan as per business requirement, testing according to test plan, preparation of test report and defect logging to ensure acceptable quality and integrity of the system in End-user User Acceptance Testing (UAT Phase 1 and UAT Phase 2) prior to the pilot run
· Requirement analysis, documentation of business requirements for new payments platform using digital banking and implementation of enhancements in the financial inclusion gateway of the Bank
· Ensuring the Bank�s IT team follows the processes and practices outlined by Agile Framework and Scrum Methodology

Software Exposure: Oracle Flexcube (Core Banking Solution), Oracle Database 11g Enterprise Edition, SQL Navigator v7.0.0, Microsoft Visio (2016), JIRA v7.12.0, Confluence v6.10.1
August  2010  � October 2015 


United Bank Of India
Title


Core Banking Solution (Finacle) Team
Department Name       
Information Technology Department, United Bank of India

Period


From August 2010 to October 2015
Role 


Core Banking Business Analyst
Responsibilities
                 Requirement analysis, documentation of business requirements

· Identifying, investigating, analysing business processes, procedures and work practices used in existing system, evaluating inefficiencies in existing system for proposing modifications or additional system components and optimal business practices.  

· My biggest achievement was being part of the successful interfacing of Core Banking Solution with third-party credit applications like Loan Originations Software.
· Preparation of system test plan as per business requirement, testing according to test plan, preparation of test report and defect logging to ensure acceptable quality and integrity of the system.

· Creation of user training documentation and manuals.
· Conducting work-shops for eliciting requirements and training programmes for end users after increment roll-out. 
· Preparation of Credit reports on Daily/Weekly/Monthly/Quarterly basis using the data extracted from Oracle database.

Software Exposure: Infosys Core Banking Solution Finacle, Oracle Database 11g Enterprise Edition, SFTP client, WinSCP, PuTTY, Microsoft Office 2007, PL/SQL Developer, Oracle BI Publisher 
August 2005 – August 2010


Tata Consultancy Services Ltd.
Title


   Business Process Management and Functional Specification Elicitation Team
Period
      
   
   April 2006 �  August 2010


Client Name                        Citicorp Credit Services Inc. USA
Role 


   Real Estate Lending (REL) Banking Business Analyst
Responsibilities          
· Identifying, Investigating and Analysing business processes and Preparing  Business Process maps for all new programs and projects initiated by Citigroup
· Publishing Business Process maps through IBM WebSphere Business Modeler Publishing Server
· Working with users and Eliciting measurable criteria from Business Needs and preparing Functional Specifications Document for use by system developers 
· Owning and administrating information in the Citigroup Business Analysis SharePoint Site

· Estimating (at E0 level) the effort required for upcoming project initiatives

· My biggest achievement was hosting and driving day-long video conferences for requirement elicitation with more than 40 participants from diverse geographical locations like USA, Singapore and India. 
· Preparing Regression Test Plan and performing regression testing 
· Preparing Integration Test Plan and performing integration testing
Software Exposure: IBM Websphere Business Modeler Advanced v6.1, IBM WebSphere Business Modeler Publishing Server, Microsoft Visual SourceSafe v6.0, IBM Rational Clear-case, SFTP client, Microsoft Windows SharePoint Services v3.0, IBM WebSphere Studio Application Developer for Windows Version 5.1, IBM Rational Application Developer Version 6.0, Toad Database Version 8.6.0.38 , Oracle SQLDeveloper 1.0.0.15.57, PL/SQL Developer Version 5.1.3.704, Microsoft Visual Source Safe 6.0 , Oracle 9i , Oracle 10g
Title
Takaful Integrated System (TIS) for Syarikat Takaful Malaysia Berhad (Kuala Lumpur, Malaysia)                                                                                        

Period
August 2005 – April 2006

Client Name                     Syarikat Takaful Malaysia Berhad (Malaysia)

Role 


Insurance Business Analyst
Responsibilities
· Preparing Unit test cases and performing unit testing 
· Performing System testing according to test plan

· Documenting Changes in the Code and Analysis of User Change Requests
Software Exposure: IBM WebSphere Studio Application Developer for Windows Version 5.1, IBM DB2, Mastercraft, PL/SQL Developer 5.1, Microsoft Visual Source Safe 6.0

