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SUMMARY

» Over 14 years of extensive IT experience as Oracle APPS DBA (11.5.9, 11.5.10, R12.1 R12.2 ) on various AlX,
Solaris (5.9-5.10),Linux RHEL(4,5,6,7,8), Unix and Windows platforms, administrating and troubleshooting
Oracle Technologies as Oracle DBA (9i.x, 10g.x, 11g.x, 12c.x, 19¢c.x) in Production Test/Development
environment.

» Oracle Cloud - Design complex and innovative technical solutions leveraging Oracle Cloud offerings to
address critical business requirements. Identify common pain points in Oracle products and Solutions, and
propose alternatives to improve them.

» Well versed with the concepts and practice of all aspects of Oracle Database Administration for
Oracle 8i, 9i, 10g, 11g, 12¢,19c installation, upgrades, backup, recovery, user privileges, security etc.
Have strong in depth Oracle database maintenance including DB migration, ASM, RMAN and OEM.
Cross-platform migrations.

» Expertise in Oracle Fusion Middleware Applications Oracle Repository Creation Utility (RCU) / OBIEE
/ Oracle WebCenter / Oracle Access Manager (OAM)/ Oracle SOA / Oracle ADF / Oracle Transportation
management (OTM), Identity and Access Management (IAM)

> Expertise in Oracle Application troubleshooting, Performance tuning, Installation, Patching, Cloning,
Maintenance, Migration, Upgrade, Concurrent Manager, Maintenance Pack application, JDK,
Jinitiator, Java Web Start, Application tuning, System Administration, Form Server, JVM Tuning.

» Dedicated APPS DBA experience in handling routine and ad-hoc activities of 10 Production, 10 Staging, 20
Development and 10 Testing instance ensuring committed uptime to the clients in adherence to the SLAs,
smooth delivery of the instance after scheduled activity (Cloning, Patching, Maintenance etc.) and
effectively handling the escalations.

» Upgrade Projects - Oracle Databases / EBS / SOA / OBIEE-OAS / WebCenter / WebLogic / OTM-GTM / OAM
& OID / Informatica / DAC / MySql Database / SSO — OAM & OID

> RAC 3 Node Gl upgrade from 11.2.0.4 to 12.1.0.2

» Datacenter Migration / OCI Migration of EBS R12.2 and Oracle Database 12c and 19c¢

» Have strong interpersonal skills, with the ability to interact with End-Users, Managers, Technical
Personnel, etc. Self-motivated, quick learner and team player and team oriented with strong

analytical and leadership qualities and work ethics. Capable to face and willing to accept new
challenges to leave no stone unturned.
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TECHNICAL SKILLS

HARDWARE

IBM, DELL, HP, Sun Ultra Sparc

Operating systems

Linux, AlX, Solaris, Windows NT/2000,Unix

Languages Sql, pl/Sql, Unix shell Programming, C, C++, Perl
Databases Oracle 9i, 10g, 11g, 12C(12.1 and 12.2), 19c
Application 11.5.9, 11.5.10, 11.5.10.2, R12 (12.1 and 12.2), 10G AS, OHS, Oracle WebLogic

Server 10.3.4,10.3.6,12.1.3,12.2

Configurations

e Installation of Oracle Database 9i, 10g, 11g, 12c, 19¢ on various platforms

e |nstallation of Oracle 11i, R12 on AIX, SUN, Linux

e Implementation of Physical Standby database & Active Data Guard

e  SSL Implementation

e Hardware and Software Load Balancer Implementation

e  MWA Configuration, Loftware Installation

e  Discoverer Setup

e  E-Business Suite Apache Virtual Host Section Configuration to succeed
landing of 2 different URLs on different home pages with single Apache
Web Server i.e. -- Oracle Applications EBS and iStore URL

e Configuration of Oracle Recovery Manager (RMAN)

e Shared APPL_TOP Implementation

e OAM - OID setup for SSO logins

e Installed 12c Databases with Grid

e ASM configuration

e Configure Reports builder / Forms builder and Workflow Builder

Upgrades

e  Application Upgrade (11.5.10.2 to0 12.1.3.12.2.4)

e DB Upgrade (11.2.0.4t0 12.1.0.2,19c¢)

e RAC 3 Node Upgrade

e Portal 10g AS Upgrade to Webcenter (11.1.1.8.0) — Weblogic (10.3.4.0)
e OID-OAM Upgrade to 12.2.1.4

e SOA Upgrade (11g to 12C)

e OTM Upgrade 6.4.3t06.5.2

e OBIEE / OBIA and OAS upgrades

Tools & Utilities

Loftware, Kintana, PVCS, ODP, RMAN, TOAD, Discoverer, tkproof , Web-CRM ,
ASM,ADOP

Datacenter
Migration

Migration of EBS instances / Discoverer / RMAN Setup / OID data Migration / SSL
implementation
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Certifications/Trainings undergone:

e  Oracle Cloud Infrastructure Fondations Associate

e Oracle Cloud Infrastructure Architect Associate

e  Oracle Cloud Infrastructure 2020 Cloud Operations Associate

e R12 training (Installation, AD Utilities, Patch Application and Autoconfig) from “Oracle University” (2014)

e Oracle RAC training from “Oracle University” (2010)

e  Oracle E-Business Suite (11i) and Database including “Standby Database Management” from Evosys India
Pvt. Ltd. Ahmadabad (2008)

EMPLOYMENT HISTORY

Dates Organization Role
06-08-2014 - till date Cognizant Technology Oracle DBA, Oracle Apps DBA,
Solutions Corporations FMW Admin, OTM Admin
and Middleware Admin
22-03-2010 to 05-08-2014 IBM (International Business Shift Lead (Oracle DBA)
Machines)
12-05-2008 to 19-03-2010 Emerson Electric Company Team Member (Oracle Apps
DBA)
EDUCATION
Degree College/University
B.E. (Bachelor Of Engineering) Amravati University
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EXPERIENCE SUMMARY

PROJECT PROFILE

Environment

Project 1 Cognizant (NASDAQ: CTSH).

Customer CNO Financial Group

Description Oracle DBA / Fusion Middleware Admin
Role Team member

Solution Oracle Applications Version: R12.2.4

Database Version: 19.20

RHEL 8

Weblogic Servers: 12.2.1.4

Oracle IDM: SSO for ERP and Weblogic Applications using Oracle Access Manager,
Oracle Internet Directory.

Standby: Physical and Cascaded Standby

Tools OEM, RMAN, Oracle Access Manager, ODSM,ADOP

Highlights Responsible for upgrading CNO SSO stack from 11g to 12c. Upgraded OAM OID to
12.2.1.4 with application of latest BP. Upgrade Oracle database from 12c to 19.20.
Upgraded OEM database from 12c to 19.20.

Project 2 Cognizant (NASDAQ: CTSH).

Customer Mazda Logistics Europe

Description Oracle DBA / Oracle Apps DBA / Fusion Middleware Admin

Role Onsite Lead
Oracle Applications Version: R12.2.4, OTM 6.4.3, SOA, WebSphere
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Solution
Environment

Database Version: 3 Node RAC 12.1.0.2,12.2.0.2 & 19c

RHEL 7

Weblogic Servers: 12.2.1.4

Oracle IDM: SSO for ERP and WebLogic Applications using Oracle Access Manager,
Oracle Internet Directory.

Cloud Applications: OCI, Evolv

Data warehouse DBA: Supporting OBIEE Databases for performance related issues.
Standby: Physical and Cascaded Standby

Environment

Tools UcC4, OEM, RMAN, OASG, Dynatrace, Oracle Access Manager, ODSM,ADOP

Highlights Responsible for Managing EBS Oracle applications, Oracle Transportation
Management OTM application, SOA , WebSphere applications , Middleware
Applications. Performed SOA and OTM application and database upgrades.

Project 3 Cognizant (NASDAQ: CTSH).

Customer Comcast Cable Communications,Inc

Description Oracle Apps DBA / WebLogic Admin / Fusion Datawarehouse Admin

Role Oracle Applications DBA (Team Lead, managing team of 7 Apps DBA and responsible
for offshore technical deliveries) / Onsite coordinator for FDW project

Solution Oracle Applications Version : 11i 11.5.10.2 & R12 12.1.3

Database Version : 3 Node RAC 12.1.0.2

RHEL 6

WebLlogic Servers: 11g and 12C, SOA , ADF

Oracle IDM: SSO for ERP and WebLogic Applications using Oracle Access Manager
(OAM), Oracle Internet Directory(OID).

Cloud Applications: Application deployment support on Cloud Foundry

Data warehouse DBA: Supporting OBIEE Databases for performance related issues.
Standby: Physical and Cascaded Standby

Tools

RMAN, TOAD, Discoverer, tkproof , ASM , Oracle Access Manager, ODSM, Unitask

Highlights

Responsible for Managing EBS Oracle Finance and ADF / SOA Production instances.
Managing AppZen and Sabrix integration with Finsys application.
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Managing SSO integration of ERP and business applications deployed on WebLogic.
Implemented Incorta Application to replace OBIA Financial Data Warehousing
(FDW).

Environment

Project 4 IBM

Customer Vodafone Essar Ltd.

Description CRM Application DBA - Shift Lead

Role Oracle Applications DBA (Team Members 12)

Solution Oracle Applications Version : 11i 11.5.10.2 & R12 12.1.3

Database Version : 10.2.0.4 & 11g 11.2.0.3
AlX 6.1

Tools RMAN, TOAD, Discoverer, tkproof , Web-CRM , ASM, Oracle Access Manager, ODSM

Highlights Responsible for Managing 7 CRM (EBIS 11.5.10.2) / 1 Oracle Finance (11.5.10.2)/ 1
OLM (12.1.3)/ 1 OES / 1 Oracle portal (WebLogic WebCenter 11g) Production
instances with the team of 12 Apps DBAs.

Project 5 IBM

Customer Vodafone Essar Ltd.

Description Datacenter Migration from NDC1 to NDC2

Role Primary point of contact for DC Migration
Oracle Applications Version : 11i 11.5.10.2 & R12 12.1.3
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Solution Database Version : 10.2.0.4 & 11g 11.2.0.3

Environment WebLogic Version : 10.3.4 and 10.3.6
AlX 6.1
Tools RMAN, TOAD, Discoverer, tkproof, Web-CRM , ASM , Oracle Access Manager, ODSM,

bulkload,l dapaddm

Highlights » Database Migration from Non — ASM to ASM DB.

» Implemented OATM for Oracle Financial instance.

» Installation of 11g databases with grid.

» Migrated 3 CRM instances from NDC1 datacenter in Pune to NDC2
datacenter in Mumbai with minimum downtime. Implemented
hardware load balancer for all of the CRMs. All CRM databases are having
average size of 18TB.

» Migrated OID data, Users and Groups using bulkload and Idapaddm

Project 6 IBM
Customer Vodafone Essar Ltd.
Description WebLogic Admin
Role Primary support for MyVodafone Portal
Solution Database Version: 10.2.0.4 & 11g 11.2.0.3
Environment WebLogic Version : 10.3.4 and 10.3.6
WebCenter Version : 11g
Oracle Access Manager : 11g
Oracle Internet Directory : 11g
AIX6.1
Tools ASM, LDAP, SSO
Highlights » Daily health check and monitoring of 10G AS Application server.

» Perform schedule maintenance / CR movements as and when required.

» Monitoring Web-Cache for performance and session management.

» Deployment of EAR (Enterprise Application Archive) and testing the Application
for new changes.

» Experience in Cluster Management, setting up Node Managers, Admin Servers.
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Proficient in performance tuning and solving problems using thread dump and
heap dump analysis.

Experience in setting up database connectivity to application servers.
Automation of admin tasks with Shell Scripting, Ant Scripting and Java.
Configuring LDAP on the Application Server for user authentication.

Deploying applications to Staging and Production environments and
troubleshooting issues in the process.

Extensive experience in troubleshooting memory management issues on
application servers.

Install WebLogic 11.x Servers on AlX environnements.

Configuring WebLogic Servers for optimal performance.

Worked on Web server and WebLogic consoles for non-critical fixes.
Troubleshooting for different kinds of failures in WebLogic Servers, immediate
fixture of the issue and performing root cause analysis on many of them.
Developed Cron tab jobs for WebLogic log file archiving.

Worked extensively creating clusters, managed servers, JMS queues, bridges &
JDBC connections pools, managing JNDI, managing security, configuring and
monitoring JMS in BEA Web Logic server.

» Managing Oracle HTTP servers.

YVVVYYVY A\ VVVYYVY

YV VvV

Project 7 Emerson Network Power
Customer Emerson
Description DBA support for Oracle Apps production instance
Role Oracle Applications DBA (Team Member , 20)
Solution Oracle Applications Version: 11i 11.5.10.2 & R12 12.1.3
Environment Database Version: 10.2.0.4 & 11g 11.2.0.3
Weblogic Version : 10.3.4 and 10.3.6
Sun Solaris
Tools Loftware, Kintana, PVCS, ODP, RMAN, TOAD, Discoverer, tkproof , Web-CRM , ASM
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Project 8

Emerson Process Management

Environment

Customer Emerson

Description DBA support for Oracle Apps production instance

Role Oracle Applications DBA (Team Member , 40)

Solution Oracle Applications Version: 11i 11.5.10.2 & R12 12.1.3

Database Version: 10.2.0.4 & 11g 11.2.0.3
WebLlogic Version : 10.3.4 and 10.3.6
Sun Solaris

Tools Loftware, Kintana, PVCS, ODP, RMAN, TOAD, Discoverer, tkproof , Web-CRM , ASM
Highlights » As part of DBA team, responsible for remote administration, maintenance

and troubleshooting Oracle Apps production servers and development
servers.

» Provide 24X7, On Call support to internal and external customer.

> Followed a full proof Ticketing System where tickets were generated for
outstanding issues, working on tickets includes, informing the client about its
status and resolving the issue at the earliest, formal closure of the ticket
generated.

» Expertise in Installation of Oracle Applications R11i (Single Node / Multi
Nodes).

» Cloning Oracle application production instances using Rapid clone and
Adclone Utility.

»  Applying patches using adpatch utility.

» Creating new user account, assigning roles and responsibility using system
administration.

» Day to day support activities on oracle application instances as well Oracle
databases that running for other applications.

» Creating Responsibilities, Menus, Users, and Printers and maintaining User
Security.

» Responsible for monitoring the scheduled jobs

» Regular maintenance of database health, database growth, space
management etc.

» Backup & recovery management (Both Physical & Logical).

» Performance Monitoring and Tuning.

» Concurrent Manager troubleshooting including “Output Post Processor”.
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Project 9 Emerson Climate Technologies
Customer Emerson
Description Datacenter Migration from Chicago Datacenter to St. Louis Datacenter

Role(Role Level )

Oracle Applications DBA (Team Member ,10)

Solution Environment

Oracle Applications Version: 11i 11.5.10.2 & R12 12.1.3
Database Version: 10.2.0.4 & 11g 11.2.0.3

Weblogic Version : 10.3.4 and 10.3.6

Sun Solaris

Tools Loftware, Kintana, PVCS, ODP, RMAN, TOAD, Discoverer, tkproof , Web-CRM , ASM
Highlights 1) Responsible for Production move from Chicago datacenter to new Global
Data Centre in St. Louis.
2) Responsible for Stage/Dev move from St. Louis to MTWN Datacenter.
3) Configured various Add-ons tools for Production and Stage environment in
new GDC.
e Add-ons include Disco 10g, Loftware, Demantra Application.
4) Responsible for configuring Bolton services required for production move
RMAN/MWA.
5) SSL/ Load-Balancer / HA configuration.
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