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PROFESSIONAL SUMMARY:
· Spearheaded the execution of complex integration, software, and architecture projects.

· Managed and supervised cross functional project team and vendors from project initiation to delivery utilizing Agile/SCRUM methodologies.

· Ensured compliance with operational standards and processes

· Lead geographically dispersed development teams on enterprise wide cross-functional projects.
· Facilitate Scrum ceremonies (Grooming, Sprint planning, Retrospective, Sprint review, Daily stand ups, Release planning, etc.)

· Collaborated closely with Product Owner on backlog grooming to keep product backlog relevant and prioritized.

· Enact change and continuous improvement increasing the productivity of scrum teams and the quality of deliverables remarkable.
· Enhanced team efficiency by 70% by implementing Agile/SCRUM methodologies.
· Empowered teams to self-organize and grow cross-functionality

· Protect team from over-commitment, manage backlog, prioritize resolution of bugs as evidenced by the on-time delivery of all CRs.

· Met goal of addressing and resolving issues(P1/P2) within 24 hrs.

· Co-ordinate and manage code releases with other IT groups.

· Communicate with other management, engineers, product managers and PC /Support teams on Production Issues.
· Track and communicate team velocity and sprint/release progress.

· Monitored project status, reviewed, and managed schedules and produced status reports for client leadership.
· Worked as a Test Lead and managed functional part of US Automated Fare Collection Transit Systems.
· Hands on exposure Selenium with Python.
· Certified SAFe 5 Agilist.
· Ready for Short Term Travel to USA by holding a B1 Visa.
ACHIEVEMENTS

· Achieved Honor Roll-Team for delivering one of new LOB of CIGNA Health Care Product Group.
· Achieved Honor Roll-Individual for the contribution of Multiple Projects in Health Care and Workers’ Compensation Product Group.
· Achieved Eagle Award-Best Performer for the individual contribution of Financial and Reporting Product Group of the US AFC Transit System.
EXPERIENCE SUMMARY: 
· Working with Conduent INC (Erstwhile Xerox Business Services India) as a “SENIOR IT PROGRAM & PROJECT MANAGEMENT ANALYST” from “Jan 2017” to Till Date.
· Worked with Xerox Business Services India as a “Test Lead” from “Aug 2014” to “Jan 2017”.
· Worked with “Xerox Business Services India (Deputed from Trigent Software Ltd.)” as a “Senior Test Engineer” from “Aug 2013” to “Aug 2014”.

· Worked with “VIT Consultancy Pvt. Ltd.” as a “Test Engineer” from “JUN 2011” to “FEB 2013”.
· Worked with “Lucid infotech.” as a “Test Engineer” from “Aug 2007” to “May 2011”.

EDUCATION & CREDENTIALS:
· B.E (IT) from Biju Pattanaik University of Technology, Odisha in 2006.
PROJECT SUMMARY:
Project #1: 






(Apr 2018– Till Date)

Title


: Cigna DP
Client 


: Cigna, USA
Tools
                               : VSTS, TFS, MCP, Twain Scan, WebDE, SSRS, ACRS,.Net
Description:

Cigna is an American worldwide health services organization based in suburban Bloomfield, Connecticut and Philadelphia, Pennsylvania. We are maintaining the Paper, Paperless, Faxes, web portal Items from different SBUs (Medical, Dental, select…) with different Claim Forms (HCFA, UB, Dental) and processing it in our Conduent integrated MCP flow and sending Cigna data and image file.
Title


: Align One Call, Solstice (Workers’ Compensation)

Client 


: Align One Call, USA
Tools
                                : VSTS,TFS, MCP, Twain Scan, WebDE, SSRS,.Net.

Description:

Workers' compensation is a publicly sponsored system that pays monetary benefits to workers who become injured or disabled in the course of their employment. Workers' compensation is a type of insurance that offers employees compensation for injuries or disabilities sustained because of their employment

Responsibilities:

· Facilitate Scrum ceremonies (grooming, sprint planning, retrospective, sprint review, Daily stand ups, Release planning, and etc.)

· Lead geographically dispersed development teams on enterprise wide cross-functional projects.

· Collaborated closely with Product Owner on backlog grooming to keep product backlog relevant and prioritized.

· Communicate with other management, engineers, product managers and PC /Support teams on Production Issues.

· Track and communicate team velocity and sprint/release progress.

· Monitored project status, reviewed, and managed schedules and produced status reports for client leadership.
Project #2: 






(Feb 2015– Mar 2018)

Title


: golynx.com

Client 


: golynx, USA
Tools
                                : Jira, Siebel, Putty, Crystal Reports, soap UI, SQL, Jama
Description:

The LYNX buses provide service to the Greater Orlando Metro area, including Orange, Seminole and Osceola Counties. With a system comprised of 300 buses and more than 275 bus shelters, the extensive coverage offered by the LYNX system provides advertisers with the most effective, cost effective and proven medium to reach people in Greater Orlando where they live, work and play!

Title


: Sunrail.com

Client 


: FDOT, USA
Tools
                                : Jira, Siebel, Putty, Crystal Reports, soap UI, SQL, Jama.
Description:

SunRail fare collection system is a part of Florida Department of Transportation System. It represents an exciting new travel choice for residents and visitors.it is the mission of Sun Rail to provide safe, reliable, convenient and efficient public transportation to the citizens and visitors of the central Florida area with Sun Rail Smart Card and LUMs. As part of validating and Trip, conductor can open /close the patterns trip through handled validators.

Responsibilities:

· Assigning the tasks and reviewing the deliverable (test cases, Test Results. )of team and Daily status reporting to GTS management and  leadership team.

· Participating Daily Scrum Calls for Daily Status update and to call out defects and dependencies.
· Review Business requirements, IT Design documents and prepared Test Plans for all assigned project releases. Prepare RTM to ensure for test coverage
· Managed and performed hands on project planning, documentation, tracking progress metrics and defects and mentoring the team.

· Conducted status and triage calls with the client and delivered project status.

· Managed the on-shore and off-shore test teams by delegating tasks to the team and tracked the same.

· Managed RCA for the defect leakage in UAT and Post Prod.
· Utilize in-depth knowledge of Transportation (Automated Fare Collection) Domain in conjunction with industry and business skills to deliver solutions to customer.
Project #3: 






(Aug2013 – Apr 2015)

Title


: SEPTA-NPT
Client 


: SEPTA, USA
Tools
                                : Jira, Siebel, Java, WINSCP, Putty, SQL, Crystal Reports.
Description:

NPT-SEPTA: New Payment Technology, an Open payment-based Ticketing System for Public Transportation in SEPTA (South Eastern Pennsylvanian Transport Authority) USA fifth largest transit System. It operates various forms of public transit—bus, subway and elevated rail, commuter rail, light rail, and electric trolley bus

NPT is a Unique Open payment system that accepts Bank issued EMV Credit/Debit cards, LUMS, SEPTA Master pay pass prepaid cards for the Transit. 

Responsibilities:

· Product Groups handled in SEPTA are FPM, TMS, MV, Gated Validator and Call Center.
· Understanding the Biz Specifications and raising clarifications on the Product Groups.

· Involved in validating the Rules against the Products in FPM, Customer Details validation in Account Management for the NPT system of SEPTA.
· Developed one tool for speed up the trxn processing.

· Responsible for Regression Testing, Retesting and fixed defects discovered in validation phase.

Project #4: 






(Dec 2011 – Jan 2013)

Title


: India Domestic Convergence
Client 


: CITI Group
Tools
                                : QC, Manual Testing, Mainframe
Description:
Citi legacy banking system (Orbit) is being converted into Rainbow platform for India. The goal of “India Domestic Convergence “project is to make sure that the existing Orbit systems data has been properly converted to the Rainbow platform for all banking products. 

Title


: NRI-IPB

Client 


: CITI Group
Tools
                                : QC, Manual Testing, Mainframe

Description:

NR-IBP Migration of NR systems which include India deposit, globe etc. along with business process integration with IBP. The aim for migrating from the existing system to the global platform is to exploit features of process standardization and banking products available in the standard platform. 

Responsibilities:

· Product Groups handled in India Conversion are Liability and Investment.

· Executing the test cases in QC and raising defects.

· Responsible for Regression Testing, Retesting and also fixed defects discovered in validation phase.

· Involved in publishing Defect summary report before Defect triage meetings.

· Have regularly involved in interaction with Development team, PMO, BIZ during Defect triage and daily status meetings.

· Understanding the BRD, FRD and convert them to test cases. Peer Review, Test Execution, Defect Retest after any fix provided by Dev Team.
· Modules Handled in NRI-IPB are Eclipse FT, Eclipse BPM.
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