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Profile Summary

Application Development Analyst with 4 Years of IT Experience. Currently associated
with Accenture Technologies Bengaluru.

Employment Summary: Cognizant
* February 2020 to September 2021  — Programmer Analyst, Cognizant.
* February 2019 to February 2020 — Programmer Analyst Trainee, Cognizant.

Employment Summary: Accenture
+ September 2021 to Till Date — Application Development Analyst,
Accenture.

PROFESSIONAL PROFILE:

* Over All 4 years of IT experience and 4 years In Salesforce as a Salesforce developer.

* Hands on experience in creating Custom Objects, Custom fields (Pick list, Formula Field
and field Dependencies ), Record Types, Page layouts, Custom Tabs and creating
relationships like Look-Up, Master-Details relationship and Junction.

+ Experience in implementing Security and Sharing Rules.

+ Created and maintained User, Roles, Profiles, Permission Set.

+ Experience in writing code & SOQL and SOSL queries in accordance with the Governor
Limits.

* Four years of experience in Apex, Trigger and Asynchronous.

+ Experienced in writing Apex classes, Apex Trigger with Best Practices.

+ Experience in WorkFlows and Process Builder.

* Knowledge in flows.

* Involved in POC of Lightning Component.

+ Two years of Experience in Lightning Web Component.

« Experience in LWC Lifecycle hooks, decorators.

* Involved in POC using Lightning Data Service.

* Experience in passing data from Child component to Parent component vice versa.

» Experience in Asynchronous Apex using Future, Queueable, Scheduled, and Batch
Apex.

* Experience in integration and rest callouts.

» Experience in Omni script and data raptors.

» Experience in deploying changes through COPADO.

* Experience in Service Cloud.




Experience in Sales Cloud.
Exposed to work in Salesforce Developer Console and Visual Studio Code.

EDUCATION
Title of the Degree School/College/University Year of Passing
10t SSC YMK High School 2012
12t Intermediate Dr. Jyothirmayi Junior College | 2014
Bachelor of Engineering St. Johns Colleges Affiliated to | 2018
JNTU Anantapur
Project #: Cox Organization: Accenture

Cox Communications: - Cox provides Internet, cable TV and smart home Services.
Technologies used: Admin, Apex, SOQL, Triggers, LWC, Aura and Integration.

Role and Responsibilities:

Attending the Sprint Planning Meeting, creating tasks in Jira Boards & Estimating the
Story Points.

Analysing assigned user stories.

Performing development after Analysing phase.

Performing code quality checks through Nova Suite.

Involved in Peer Reviews for team members User Stories.

Updating Task Efforts on daily basis to Track the remaining work in Burn down chart.
Performed deployment to higher environments after completion of requirement
development and supported production deployment with the DevOps team.

As a Development Analyst helped Associates (ASES) at the team level.

Attending Daily Stand-up Meeting, Sprint Retrospective Meeting and Sprint Review
Meetings.

Responsible for updating weekly status.

Performed sprint Demo’s at the client level.

Project #: Humana Organization: Cognizant

Humana: - Humana Company provide health insurance company in the United States.

Technologies used: Custom Objects, Custom fields (Pick list, Formula Field and field
Dependencies ), Record Types, Page layouts, Custom Tabs and creating relationships like Look-
Up, Master-Details relationship and Junction, Apex and Triggers.




Role and Responsibilities:
e Creating tasks for assigned used stories in Jira.
e Analyzing assigned user stories.
e Performing development after Analyzing phase.
e Updating Task Efforts on daily basis to Track the remaining work in Burn down chart.

e Attending Daily Standup Meeting, Sprint Retrospective Meeting and Sprint Review
Meetings.
¢ Responsible for updating weekly status.

Project #: BCBS Organization: Cognizant

Blue Cross Blue Shield: - BCBS provide health insurance in the United States.
Technologies used: Admin, Security Model, Apex, SOQL, Triggers and Asynchronous.

Role and Responsibilities:

+ Attending the Sprint Planning Meeting, creating tasks in Jira Boards & Estimating the
Story Points.

* Analysing assigned user stories.

» Performing development after Analysing phase.

* Involved in Peer Reviews for team members User Stories.

» Updating Task Efforts on daily basis to Track the remaining work in Burn down chart.

+ Attending Daily Stand-up Meeting, Sprint Retrospective Meeting and Sprint Review
Meetings.

* Responsible for updating weekly status.

» Performed sprint Demo’s at the client level.

External Certifications:
e Salesforce Associate.
e Salesforce System Administrator.
e Salesforce Platform Developer 1.
o Salesforce App Builder.
e Service Cloud Consultant.

Key Strengths:
* Quick Learning.

* Hard Working.
* Having Interest to learn new things.




+ Patience & Positive Approach to work.

Declaration:

| affirm that the above given information is true to best of my knowledge.

Abdul Raseedh S




