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	(208) 340-7384
	
	Education

	
	ycats.smith@gmail.com
	
	

	
	Salem/Utah
	
	Brigham Young University, Rexburg, Id
Bachelor of Science - 2020
Software Engineering
	

	
	https://www.linkedin.com/in/bensmith96/
	
	
	

	
	http://maxjtech.com/
	
	
	

	
	
	
	
	

	
	
	
	

	
	
	
	

	Languages:
· Proficient with C, C++, Python, JavaScript, Java, HTML, PHP, CSS, SQL.

Software
· Familiar with Blender, Adobe Photoshop, public cloud platforms/technologies, Wireshark, nmap, heroku, github  (https://github.com/maxjamin)
· Platforms:  Linux, Windows 8 & 10,
· Proficient at Blender and Photoshop-portfolio available
· Proficient with Microsoft Office programs (Excel, Word, PowerPoint)

Projects:
· Camera Control Application
· Reverse Engineering – Hexo 


	
	Experience
Cyber-Security Intern
LDS Church/Riverton, Ut/May – August 2020
Monitor and analyze attacks using Splunk.
Respond to employee communication using Outlook
Compose Report on various types of cyber-attacks using propriety software
Monitor network traffic using Splunk
Analyze events & problem solve possible malicious scenarios
Respond to flagged events 

Help Desk Technician
Provo City/November 2019 – current
· Assist employees with technical problems 
· Providing advice to employer on purchasing and maintaining computer hardware & software
· Acting as a  communication center  between various department & customers
Client Computer Support
Quomation Insurance/Midvale, UT/April – September 2020
Answer and log customer calls; analyze, diagnose, and debug issues related to company software.
Troubleshoot web-based technologies on servers and desktop
Confer with and advise customer on use of applications
Provide customers & staff with clarification on product functionality
Explain product capabilities and workflow
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