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PROFESSIONAL SUMMARY

· Having 5 Years of experience and I have Certified (PD1) in Salesforce.com Development.
· Having Total 5 years of IT experience on design, development and deployment of application using Cloud Computing based Salesforce CRM and SDLC experience, from collecting business specifications, user requirements, process, interfaces, reviewing the code and documenting the entire life cycle.
· Experience in Administration, Configuration, Implementation and Support of Salesforce CRM. 
· Experience in Salesforce Service Cloud and Health Cloud.
· Implemented Security and Sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy.
· Worked on the designing of Custom Objects, Custom Tabs, Custom fields, Profile based Page Layouts, Record Types, and Responsive design of Visualforce pages, Dashboards and various other components as per the client and application requirements.
· Created the Validation Rules, Approval Process and Email Alerts.
· Experience working with Force.com IDE, Data Loader, Import Wizard, Web Services API, SOQL, SOSL, Salesforce.com Sandbox Environment and Production Environment.
· Designed and developed Apex Triggers.
· Designed various Webpages in Visualforce for functional needs within SFDC. 
· Experience in Data migration and solving Deployment issues. 
· Experience in Client side Web Programming using, HTML, CSS, JavaScript and XML.
· Proficient in Server side Java and J2EE technologies Servlet, JSP, and Web Services (SOAP & RESTFUL).
· Hands on experience on Maven for project build / test / deployment, Log4j for error logging and Debugging, JUnit, for unit and integration testing. 
· Expertise in implementing web applications using Apache Tomcat Server.
· Good Experience in Sales force platform working with Apex Classes, Visual Force pages, Custom Objects and Standard Objects, Email Services, Integration, workflows, Triggers & Approval Processes. 



	
                                                        TECHNICAL SKILLS:



	CRM/ERP
	[bookmark: OLE_LINK15] Salesforce.com, Configuration And Administration, Apex Language, Apex Code, Apex Triggers, SOQL, DML, Visual Force, SOSL, Batch Apex, sandbox testing, Salesforce Profiles, Role Hierarchy, Sharing Rules, Security, Salesforce standard objects, Email Services, Integration.

	Programming Languages
	Java, J2EE, Apex


	Web Technologies
	Lightning Design System, Communities, Visual Force, HTML, CSS, JavaScript

	Data Base
	SOQL, DML, SQL

	IDE’s
	Eclipse, Force.com IDE and Net Beans

	Tools and Applications
	AutoRABIT, Jira, BitBucket, Confluence, Apex Data loader and Workbench 

	Operating Systems
	Windows Family And Linux (Ubuntu).

	Configuration
	Subversion, Tortoise SVN

	Others
	Maven, log4j, Apache Tomcat




  CAREER SUMMARY:

· Currently working as, a consultant at Capgemini, Hyderabad from Oct 2019 to Till now
· Worked as, a Sr. Software Engineer at Tech Mahindra., Hyderabad from Jun 2019 to Oct 2019.
· Worked as a Software Engineer at Wilco Source. Hyderabad from Nov 2017 to May 2019.
· Worked as a Software Engineer at GENEMS Systems Pvt. Ltd., Hyderabad from May 2015 to Oct 2017.

EDUCATIONALQUALIFICATION: 


· B. Tech. (Computer Science Engineer) from IIIT- Basara Hyderabad with an aggregate of 83.3% in the year 2015.
· Intermediate (M.Bi.P.C) from Board of Intermediate Education with an aggregate of 81% in the year 2011.
· SSC from Secondary School of Education with an aggregate of 85 % in the year 2009.








PROJECT ENHANCEMENT:


Project# 5:-

Project Name         : PRUDENTIAL ASSURANCE COMPANY SG (Pte) Limited
Client’s Name       :  PRUDENTIAL ASSURANCE COMPANY SG (Pte) Limited (Singapore)
Duration                : Oct 19 – Till Now
Team Size             : 18
Role                       : Consultant
Environments     : Objects, Apex Classes, Lightning Tabs, Lightning Components, Lightning Applications, Lighting Appbuilder, LDS, Lightning Events, Communities, JavaScript, CSS. 

Responsibilities on Projects:

· Understanding requirements, creating development and integration plan, Customer Facing Presentations, Business Processes and Methodologies.
· Taking the story from Jira which is assigned to me and understanding properly. And going back to
Team members to have discussion on opens and impacting of other functionalities on story.
· After had discussion with Team Lead (Client) and team members will start implement the story based on estimations. 
· Once Done with an implementation will go to the team lead to review the code if all fine will go to deployment.
· Presently using AutoRABIT for deployment. Once done with code review I will deploy to the UAT. In UAT Testing team will test that story.  
· Writing Apex Trigger, Batch classes, Controller Classes, Apex classes, Lightning components, JavaScript, CSS Web services design and development, integration for websites.
· Created various Lightning Tabs, Lightning Applications, Profiles, Roles, and Page Layouts and configured the Permissions based on the Organization hierarchy requirements.
· Implemented LDS in Lightning Appbuilder with record pages, And Home page, app pages.
· Worked with Custom community using Lightning components and designing of community pages.
          










Project # 4: -

Project Name          : Health Cloud Appointments
Client’s Name        : Wilco (Internal)
Team Size              : 2
Role                        : Developer
Environments       : Objects, Apex Classes, Lightning Tabs, Lightning Components, Lightning Applications, Lighting Appbuilder, LDS, Lightning Events, Communities, JavaScript, CSS. 

Description:

             Appointments in this context is for Doctor Patient Interactions or Hospital/Diagnostics. Patient Interactions Appointment can be multi-channel like through Web Site, Email, SMS, Voice interactions.
We have doing this on the website level first. In this patient will select the provider and type of an appointment and automatically display the provider’s available slots, based on that one patient will book an appointment with corresponding provider.

             Main motive of this application is booking an appointment with providers based on appointment type and type of providers.


Responsibilities on Projects:

· Understanding requirements, creating development and integration plan, Customer Facing Presentations, Business Processes and Methodologies.
· Writing Apex Trigger, Batch classes, Controller Classes, Apex classes, Lightning components, JavaScript, CSS Web services design and development, integration for websites.
· Created various Lightning Tabs, Lightning Applications, Profiles, Roles, and Page Layouts and configured the Permissions based on the Organization hierarchy requirements.
· Implemented LDS in Lightning Appbuilder with record pages, And Home page, app pages.
· Worked with Custom community using Lightning components and designing of community pages.
1. Implemented Social sign-on and single sign on.
2. Developed the custom community as patient appointment slots.
3. Worked with Lightning components as Patient individual slots.
4. Calling multiple components inside one component using Lightning events. 
5. Created email alerts using components for patients who booked an appointment.
6. Lightning Application used for admin and provider to see confirmed slots.
Project #3
Project Name         : Mckesson(Cary Programs)
Client’s Name       : Mckesson
Duration                : Nov-2017 to May- 2019.
Team Size             : 9
Role                      : Developer
Environments   : Objects, Apex Classes, Visual force (Pages & Components), Lighting components, Lightning appbuilder, Triggers, Workflows.
Description:
	
        McKesson Corporation is an American healthcare company distributing pharmaceuticals and providing health information technology, medical supplies, and care management tools. The main motive of the project is to automate CRM and marketing for Mckesson through implementation of SF Service Cloud and Sales Cloud. The entire flow is carried out in the Console App and customized. Permission of the entries plays the major role in the customization part and proofs the privacy of the Patient information. 

Responsibilities on Projects:

· To gather the Business Requirements, understanding Gathering, creating development and integration plan, Customer Facing Presentations, Business Processes and Methodologies.
· Working closely with sales team and business analysts and performed detailed analysis of business and technical requirements. Designed the solution by customizing various standard objects of SalesForce.com (SFDC).
· To Resolve the Cases and support the team on urgent bases implementation and worked with real-time troubleshooting.
· Writing Apex Trigger, Visual force pages, JavaScript, Web services design and development and donor databases integration for websites.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
· Worked on various salesforce.com standard objects like Case Management, Accounts, Contacts, Content, Reports and Workspaces.
· Created many Email Templates and Mail Merge Templates and was involved in doing the mail merge for different standard and custom objects.
· Creating a sync of contacts, email alerts, events and tasks between Salesforce to Outlook and Outlook to Salesforce successfully.
· Customizing Chatter now for profiles for different users and configuring with Facebook and Twitter.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.
· Developed many Report Types and created various Reports (summary reports) using the Report Builder according to the need of the organization.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.





Project #2
Project Name         : Hospital Management 
Client’s Name       : DMH, Florida
Duration                : July-2016 to July-2017.
Team Size             : 3
Role                      : Developer/Admin
Environments   : Objects, Apex Classes, Visual force (Pages & Components), Triggers, Workflows, Integrations with third parties 
Description:
                          This system deals with the automation of various functions like Inpatient Management, Outpatient Management, Pharmacy, Clinical Access and Order Entry Result Reporting. It is an integrated information/management for healthcare establishments, addressing all critical areas of health care activity. With this system, we can perform lot of functionalities, which will be beneficial to the patient and the doctor. All the patient's history will be maintained in the database pertaining to that Hospital provided a Patient ID. A Doctor can know to how many patients he needs to do diagnosis. The doctor perfectly provided his details could diagnose a Patient. Bills and Pharmacy work can be done by placing the Orders by Doctors and giving reports to the Patients.
Responsibilities:
· Developed various Custom Objects, Tabs, Fields, validation rules.
· Analysed and implemented the Security model (Object level, Field level and Record level) using Profiles, Roles and Sharing Model (Organizational-wide defaults & Sharing rules) settings.
· Created various Profiles, Roles, Page Layouts and configured the Permissions based on the Organization hierarchy requirements.
· Strictly maintained Model-View-Controller (MVC) architecture throughout the application.
· Developed Apex Classes, Triggers, Components and Visualforce pages for applying the business logic on Database events.
· Designed and developed Workflow rules for generating mails and Tasks.














Project #1

Project Title                 :     Happier Living Platform
Client                           :     The Genen Group
Role                             :     Salesforce Developer/ Admin
Duration                      :      July 2015 to Oct 2016.
Environment                :     SalesForce.com, Apex, HTML, SOQL, Visual Force, Force IDE.
Description:
 
 Happier Living Platform mainly focuses on Salesforce Health Cloud. This platform provides Find a Provider and make your appointment easily. It provides functionality for providers who need to reconcile each EOB (Explanation of Benefits) with a specific payment.
A module for the Patient Portal has the following activities:
1) Patient Registration
2) Schedule Appointment
3) Policies
4) Insurance and Payment 
5) Messaging Center.

Responsibilities:
· Involved in Salesforce.com Application Setup database setup and customized the app to match the functional needs of the organization.
· Worked with Visual Force Pages, Standard Objects and Custom Objects, tabs, Custom Controllers, related lists, and other components on record pages, Apex Coding, Email Alerts, created workflow rules and defined related tasks, time triggered tasks, field updates to implement business logic.
· Implemented various advanced fields like Picklist Fields, Master-Detail Fields, Custom Formula Fields, and defined Field Dependencies for custom picklist field.
· Created Email templates, approval processes, approval page layouts and defined approval actions on them to automate the processes.
· Developed Apex Classes and Apex Triggers for various functional needs in the application.
· Deployment of Objects, Fields, Formulas, Validation Rules, List views, Page layouts, Search layouts, Record Types, Email Templates by using Force.com IDE tool, Change sets and Eclipse for sandbox (Service cloud) to Sandbox (Health cloud) environments.
· Involved in Migration of Data by using Data Loader for insert, update, and bulk import, export, upsert of data from Service cloud to Health cloud.
· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into Salesforce.com, checking for the correctness of the data.

CONCLUSION:

I hereby declare that the above furnished details are true to the best of my knowledge.


								                                  R. Lavanya
                                                                                                                                  Hyderabad





	



